
Exercise # 2 
Operator Certification Quiz 

 
1. Who is responsible for ensuring that your certificate 

applications and continuing education hours are sent to 
the Operator Certification office? 

A. You 
B. The City Clerk 
C. The secretary 

 
2. What type of facility requires a Water Production 

Certification? 
A. Only water systems that treat water 
B. All water facilities  
C. All wastewater systems 

 
3. What do you have to do to become a certified operator? 

A. Pass an exam  
B. Meet the Education & Experience Requirements 
C. Provide the Operator Certification Office with a 

copy of your High School Diploma or GED 
D. Apply for the certificate  
E. Pay applicable certificate fees  
F. All of the above 

 
4. How many points must you have to be eligible for a 

Class 3 certification? 
A. 5 points 
B. 8 points 
C. 3.75 points 



 
5. At a Class 4 level, the maximum amount of points that 

you can receive from experience is 
A.  3.75 
B. 6 
C. 8 

 
6. Where does the Operator Certification Office get 

information on your experience or education? 
A. The exam application  
B. The Experience & Education Update Form 
C. All of the above 

 
7. How many points do you get from a 32 hour course? 

A. .02  
B. 32 
C. .08 
 

8. The operator’s certificate must be displayed in a 
prominent place in the facility 

A. True 
B. False 

 
9. If you fail an exam, how long do you have to wait before 

taking that same exam again? 
A. There is no wait, you can take it on the next test 

date 
B. 30 days 
C. 90 days 

 


