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Unisys Corporation : 2265 216 8000
P O Box 3326
Baton Rouge [LA 70821

UNISYS

arch 17, 2010
Letter Mo.: 05-1203-CS

Kyle Viator

Medicaid Deputy Director

Bureau of Health Services Financing
628 North 4™ Street

Baton Rouge, LA 70802

RE: New DHH Logo
Ref: FIMS 16801/ab, dated March 10, 2010

Pear Mr. Viator:

We have inventoried the Jamedicaid.com website and identified approximately 250
documents that contain the DHH logo. The types of documents are provider policy
update articles, new program information, provider enroliment forms, user guides, etc. It
is mainly providers that view the information on this website but others can access the
non-secure side if they know the web address. We have the documents identified on a
list if you would like & copy.

The statistics for inventory on hand for the recipient idenfification cards, the card carriers
or holders and the accompanying brochures are as follows:

Reqular Medicaid Family Planning
Cards 196,000 23,000
Carrier {no lago) 0 29,000 (has the logo)
BrochurefFlyer 220,000 17,000

The ID cards have both the DHH logo and & hologram that replicates the logo.

This same information was forwarded to Laurie Tichenor via email on Tuesday
afternoon, March 16, 2010.

Sincerely, y RECE\VED
/ s M MAR 17 2010

Norm Nichols . RS
Executive Account Manager I\ NS/ th
Louisiana Medicaid Project
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Bobby Jindal Alaa Levine
GOVERNOR _; \ y SHCRETARY

State uf ‘ianmaua
Department of Health and Hospitals
: Bureau of Health Services Financing

March 10, 2010 ;

Mr, Norm Nichols

Executive Account Manager

Unisys Corpordtibn

8591 United Plaza Blvd.

Baton Rouge, LA 70809 FIMS #1601/ab

RE: New DHH Logo
Dear Mr. Nichals:

We are requestinﬁ an inventory list, including the number on hand of all your currently used
public reports, Ayers, brochures, letters, promotional items, display boards, etc., and anything else
that contains the DHH Logo.

This list should also include the LA Medicaid Website that is not part of the main DHH website,
the Medicaid reclpient cards, Family Planning recipient cards and any other communications that
the public will see about any of our programs or services which contain the DHH Logo.

We will need this completed list by COB on Tuesday, March 16, 2009. Pleasc send this
information dineetly to Laurie Tichenor at laurie tichenor@la.gov and Janis Souvestre at

janis.souvestre(@la.gov.

If you have any questions related to this correspondence, please contact Laurie Tichenor at 342-
9076 or Janis Souvesire at 342-9322. Thank you for your assistance.

Sincerely, | __
; RECFv/EPR
le Viator '
Moicatd Deputy Director MAR 10 2010

cc: MMIS Seatibn Chief — FIMS copy

Bierlrille Building + 623 North 4 Street = P.O. Box 91030 » Beton Rouge, Lowisiana 70821-903¢
i Phone #: 225 /3423855 * Fax #: 225/342-2703 » WiPW.DHH LA GOV

*An Equal Opporunity Bmphoyer™
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About Your Card

Your plastic Medicaid card is enclosed.
Each member of your family who is
eligible for Medicaid will get a Medicaid
card. Even if you lose eligibility for
Medicaid you should keep your card,
because it can be used again if you are
enrolled in Medicaid in the future.

DO NOT lose your card. If you lose your
card, call us immediately so we can
deactivate it and send you a new one.

DO NOT damage your card in any way.

DO NOT let anyone else use your card.
Keep your card safe from theft. If
someone efse uses your card and
Medicaid pays for services, that person
has committed Medicaid fraud and could
be punished with fines or prison. If you
help someone commit Medicaid fraud,
you could also be held responsible.

When to Use Your Card

Present your card each time you go to:

» The Doctor
< The Pharmacy
< The Hospital

*

Medicaid may pay for medical services
and prescriptions you receive while you
are enrolled. The medical service must
be covered by Medicaid, and the provider
must be enrolled as a Medicaid provider.
Always ask the provider about coverage
limitations and restrictions before you
receive services.

If you received medical services during a
time you were eligible for Medicaid, but
you did not present your card, you
should notify the provider so they can bill
Medicaid.

HEALTH NETWORK for LOUISIANA

HOSPITALE oos: TTTO0G0000000%01

Jane J Doe
nsu: Doe 0300 68 FIN G155

The number on your card is not your
“Medicaid 1D Number.” The number on
your card is a tracking number.

How to Replace Your Card

If you need a new Medicaid card because
your name changes or because your

card is lost, damaged, or stolen, you
should call Medicaid at 1-888-342-6207
or order a new card online at
www.Medicaid.DHH.| ouisiana.gov.
Report a lost card immediately.

If your Medicaid card has to be replaced
for any reason, it may take up to two
weeks to receive a new card. Until you
receive your new card you should call
any providers before your appointments
to make sure they can verify your
eligibility without the card.

www.Medicaid.DHH.Louisiana.gov 1-888-342-6207 TTY Text Telephone: 1-800-220-5404
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Important Contact

Information

Medicaid /LaCHIP Hotline
1-888-342-6207
TTY Text Telephone Line (for
people with hearing impairments)
1-800-220-5404
www.Medicaid.DHH.Louisiana.gov

CommunityCARE (to choose or change
a primary care provider)

|

1

|

|

|

|

|

|

|

|

I

I 1-800-259-4444
(BTTY Line: 1-877-544-9544
] www.La-CommunityCARE.com
[
[
|
|
|
|
1
1
1
|

KEDMED (To choose a doctor, dentist, or
other provider for children under age 21)

1-800-259-4444
TTY Line: 1-877-544-9544

www.LA-KIDMED.com

Medicaid Fraud (report Medicaid fraud)

1-800-488-2917
Non-Emergency Medical

Transportation (To schedule non-
emergency transportation)

1-800-259-1944

-

Non-Discrimination

Louisiana’s Medicaid Program is an equal
opportunity program. We cannot treat
you differently because of your race, H—.D UO _an D.H

color, sex, age, disability, religion,

nationality, or political belief. If you think H_\_._no_\_.jm.ﬂ_os

we have:
s Call the U.S. DHHS Regional Office About Your

for Civil Rights in Dallas, TX at
1-800-368-1019;

o Call or write your local Medicaid T
office; and/or _IOC ISIdNa
» Write directly to LA Department of - .
Health & Hospitals, P.O. Box 4818, Medicaid

Baton Rouge, LA 70821-4818. m_ _G_U___ q
Card

HEALTH NETWORK for LOUISIANA
LOUIBIAAA
m@ﬂ
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Dpartenal i A L s
HEALTHuard
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This public dacument was printed at a cost of $15.000. Five hundred HOSMIALS oo T770000900000201
thousand {500,000) copies were produced in this printing at a cost of Medicaid JaneJ Poe
$15,000,00, The total cost of all printing of this document including . . .
reprints 15 $45,000.00. This document was produced by Louisiana hiw: et (50168 EIN 613251

Deparment of Health & Hospilals, Office of Managemeni & Finance,
P.O. Box 91030, Baton Rouge, LA 70821-9030. This material was
printed according to standards for printing by State agencies established
pursuant to R.5. 43:31.

LOUISIANA

www.Medicaid.DHH.Louisiana.qov
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Non-Discrimination

Louisiana's Family Planning Waiver
Program is an equa! opportunity
program. We can't treat you differ-
ently because of your race, color,
sex, age, disability, religion, nation-
ality, or political belief. If you think
we have:

« Call the U.S. DHHS Regional
Office for Civil Rights in Dallas, TX
at 1+800+368-1018, and/or

« Write directly to LA Department of
Health & Hospitals,
P.O. Box 1349, Baton Rouge, LA
70821-1349.

Fair Hearings

if you think that any decision made
on your Family Planning Waiver
case has been unfair, incorrect, or
was made too late, you have the
right to ask for a Fair Hearing. You
may contact the DHH Appeals
Bureau by mailing your request
directly to:

DHH Appeals Bureau
P.O. Box 4183
Baton Rouge, LA 70821-4183

o<

Important Toll-Free
Telephone Numbers

1

I

I

[

“

“ Family Planning Waiver
1 Information Hotline:

1 1.888-342-6207
i
I
I
1
0
|
I

Replacement Card:
-888-342-6207

—

1 1-800-220-5404
1

T o e e S N PR S W R

This public document was printed at a cost of
$14,000. One hundred sixty-five thousand
(165,000} copies were produced in this print-
ing. This document was produced for
Louisiana Department of Heaith and
Hospitals, Office of Management & Finance,
P.O. Box 91030, Baton Rouge, LA 70821-
9030. This material was printed in accordance
with the standards for printing by State
Agencies established pursuant to R.8. 43:31.

BHSF Flyer - MEC-TC
Issued 08/06

Your

TAKE CHARGE
Louisiana
Family
Planning
Waiver

Identification
Card
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TARE
CHARGE




Advice About Your
Family Planning Waiver
Identification Card

» Carry your card with you at all
fimes.

» Do not lose or damage your card.

« This is your card. Do not let
anyone else use or borrow it.

+ Show the card before you get a
family planning waiver service or
prescription.

» Keep your card even if you no
longer qualify for the TAKE
CHARGE Family Planning Waiver
Program. If you qualify again, we
may reactivate it.

» Do not let the medical provider
keep your card.

. |
Using Your
Identification Card

You will need to show the
identification card to the medical
provider every time you get a family
planning waiver service.

Your identification card will pay for
family planning waiver services if:

* You are eligible on the date of the
service;

+ The service is covered by the
TAKE CHARGE Family Planning
Waiver Program; and

* The provider takes Medicaid.
|

If Someone Else Uses
Your Identification Card...

If someone else uses your card to
get family planning waiver services
for themselves and the TAKE
CHARGE Family Planning Waiver
Program pays for these services,
that person has committed fraud
and could be punished with fines or
prison. If you knowingly or willingly
help someone commit fraud, you
could also be held responsible.

L
Replacing Your
Identification Card

If your card has been lost, stolen,
thrown away, or damaged, you can
get a new TAKE CHARGE medical
card. Call 1-888-342-6207 get a
replacement card. TTY users call:
1-800-220-5404. These are free
calls.

If could take several days for you to
get your new card. During this time,
you may not be able to get family
planning waiver services if the
provider does not have your |D
number. You may call the Family
Planning Waiver Hotline for informa-
tion on how to get your ID number
to use while you are waiting for your
new card. Keep this number in a
safe place.

LOUISIANA
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- Babby Jindal Bruce D. Greenstein

GOVER.INOR SECRETARY
Department of Health and Hospitals
Bureau of Health Services Financing
September 17, 2010
Mr. Norm Nichols FIMS# 1832/khb
Executive Account Manager

Molina Medicaid Solutions
8591 United Plaza Blvd., Suite 100
Baton Rouge, LA 70809

Dear Mr. Nichols:
RE: Early and Pericdic Screening Diagnosis and Treatment (EPSDT) Annual Recipient Notice

Attached is the Louisiana EPSDT annual recipient notice. The EPSDT notice should be sent in
accordance with the instructions of LIFT 7302 (see attached). The notice must he received by
the recipients prior to October 26, 2010. : :

Please forward written verification of the distribution date to Karen H. Bames. Should you
have any questions, contact Karen at 225-342-1692 or Karen.Bames@la.gov.

Sincerely,

i

7

Kyle Viator
Medicaid Deputy Director

KV/SV/khb

Attachments (2)

RECEIVER
SEP 17 2010

MMIS/Fims -

cC,

U

Bienville Building » 628 North 4™ Strect » P.O. Box 91030 * Baton Rouge, Louisiana 70821-903¢
Phone H: 225/342-3891 or #225 /3924072 = Fax #: 225/312-9508 » RWW.OHH LA GOV

YAn Equal Opportunity Employer”
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What is KIDMED?
KIDMED is a Louisiana Medicaid program that provides medical checkups, immunizations, vision,
hearing and dental screening services for children, teenagers, and young adults.

Who can get KIDMED?
KIDMED is for anyone who is 20 years old or younger and has Medicaid.

How much does it cost?
KIDMED checkups are available at no cost to you.

Why are KIDMED checkups important?

KIDMED checkups help children and young adults stay healthy so they can do well in scheol and in other
activities, KIDMED checkups include immunizations that help protect children and young adults from
diseases like polio, measles, muraps and the flu. Dental checkups are also included and are important to
keep teeth clean and healthy.

. hALRELLE: SN

KIDMED medical checkups are done at the following égcs:

> Atbirth, I month, 2, 4, 6,9, 12, 15, and 18 months of age; and
» At2years, 3,4, 5, and 6 years of age; then every 2 years starting at 8 years through 20 years of age,

Ask your child’s doctor about hisher next KIDMED checkup!

N e D N D B I e 4T LT e B Ly A oY i R T AT T Y Al e w W A ekttt e
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KIDMED checkups include medical, vision, Ca]] KIDMED

hearing and dental screenings. Dental checkups

can be done by a dentist every 6 months. 1-888-342 -6207
KIDMED can help get other needed care: You can call this KIDMED number to help you:
* Routine teeth cleaning . * Make a KIDMED checkup or dentist

* Tooth removal, seatants and fillings appointment

* Rides to the doctor or dentist » Schedule a ride to your doctor or dentist

* Hearing tests and hearing aids (some * Find out who your KIDMED dsctor is
limitations apply) s Get answers to questions about the

KIDMED Program

*  Eye'exams and eyeglasses
y yeglass ¢ Get help in other languages

*  Help for children who hiave long-term

physical disabilities If you have a hearing problem, you can call the
*. Prescribed medical supplies and TTY number 1-877-544-9544.

equipment - )
» Counseling ' "| You can also go to the KIDMED website at:

¢ Physical and occupationai therapy
« Speech therapy

= Prescription medicines

¢  Other necessary medical care if

www.la-kidmed,com

prescribed by a doctor

October 2010




Bobby Jindal
GOVERNOR

Anthaony Keck
SECRETARY

1y

State of Lovisiana

Department of Health and Hospitals
Bureau of Health Services Financing

August 30, 2010

Mr. Norm Nichols FIMS #1786 gbm
Executive Account Manager

Malina Corporation

8591 United Plaza Bivd.

Suite 100

Baton Rouge, LA 70809

Dear Mr. Nichols: .

RE: Pharmacy Prior Authorization and Preferred Drug List #09-02
Suboxone® (Buprenorphing) and Subutex® (Buprenorphine/Naloxone) Policy
Synagis® {Palivizumab) Update: 2010-2011 Season
Billing Decimal Quantities and Multiple Packages

Please refer 10 the attached provider nolice reg

garding the above referenced topics. We are requesting they
be mailed to the foHowing providers: '

1. Pharmacy providers

Also, please provide this information along with previous mailings regarding the pharmacy prior
authorization program to ary newly enrolled providers which are referenced above.

We are reguesﬁng this information be mailed by September 20, 2010 and the information be placed on the
LAMEDICAID website by October 1, 2010.

Upen completion of this request, please provide writlen natification to M. J. Terrebonne.
Il you have any questions regarding this request, please contact M. ). Terrebonne at (225) 342-9768.
Sincerely,

o Ry

Kyle Viat

Deputy Director RECE,\/CD
KV/MIT/gbm
SEP 22 2010

MMIS/FiiS

Attachmenis

cc.

I

Bicnville Building = 628 North 4* Swect « F.Q. Box 91030 + Baton Rouge, Louisiana 70821-9030
Phane ¥: 225/342-3891 or #225/342.4072 » Fax #: 225/392-0508 + BV, DHY LA.GOV
“An Equal Opponunity Employer?
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Bebby Jindai
GUVERNOR

Anthony Keck
SECRETARY

State of Louisiana
Depariment of Health and Hospitals

Bureau of Health Services Financing

September 12, 2010
Dear Pharmacy Provider:

RE: PDL #09-02
Suboxone® (Buprenorphine) and Subutex® (Buprenorphine/Naloxone) Policy
Synagis® (Palivizumab) Update: 2010-201] Season
Billing Decimal Quamtities and Multiple Packages

Attached is the complete, most current Hsting of drugs on the Medicaid Prior Authorization {PA) Process'
Preferred Drug List (PDL) “09-62.” The listing includes preferred drugs and those drugs requiring prior
autherization. This list will be effective October 1, 2010,

The PA process, in accordance with the program's “Continuity of Care" policy, does not jmpact original
prescriptions {or refills) issued by a prescribing practitioner prior to effeclive PA dates of drugs as they are
added to the PA process as long as they are within the 5 refills and 6-month program limits. An
educational alert will notify the pharmacist hat prescriptions (and their refills) will require a new
prescriplion and prior avthorization, if the prescription life exceeds six months or the refil) exceeds the 5
refil} Jimit. The educational alert will state, *“NEW RX WILL REQUIRE PA AFTER (DATE).”

Prescriptions indicating emergency siteations shall be dispensed in a MINIMUM quantity of a three (3) day
supply. Refills for the dispensing of the non-preferred products in these emergency sitations are not
permitted. The recipient’s practitioner must contact the Prior Authorization Unit 1o request authorization 1o
conlinue the medication past the emergency supply, and a new prescription mast be issued.

This process may be used when the Prior Authorization Unit is closed (Sundays; Monday - Saturday before
8am and after & pm) or when the PA system is unavailable. The pharmacist may also use professional
Judgment in sitvations that would necessitate an emergency supply.

The prescribing practitioner must indicate that the prescription is an emergency Rx on the face of the
prescription if hard copy or if the prescription is called in 1o the pharmacy, the emergency status of the
prescription must be communijcated to the pharmacist who must indicate “Emergency Rx” on the hard copy
prescription. When the pharmacist determines the prescription is an emergency, the pharmacist Tust
indicate *"Emergency by Pharmacist” on the hard copy prescription.

Note: Refer to Appendix D Poim of Sale User Guide for detailed claim submission infermation,

Recipients are exempt from paying co-payments for emergency situations.

DHH will monitor’ emergency prescriptions/recipients on an ongoing basis through management reports,
pharmacy provider audits, and other monitoring programs to review the number of these prescriptions and

the reasons for them. . .
E

Bienville Building = 628 Notth 4* Sircet « P.O, Box 91030 « Baton Rouge, Louisiana 70821-9030
Phone #: 225/342-3891 or HR225/342-4072 « Fax f: 226/342-0508 « WWIW.DHH.LA.GOV
“An Equal Opportonity Employer”
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September 12, 2010
Page 2

Information on the Prior Authorization process, including the PDL and Prior Authorization Request Form
(copy is attached, Form RXPAO1), is also available on the Louisiana Medicaid website
{www.lamedicaid.com). This website will be updaled when changes (additions or deletions) are made 10
the PDL. The program may alsa utilize the provider remittance advices to notify providers of PDL changes
that must be implemented in short fime frames.

The Depariment has received inquiries that drug producis requiring PA are not reirmbursable by Medicaid.
Medicaid does reimburse for drug products requiring prior authorization when the prior authorization
process is followed. Additionally, should a claim deny because a PA is required, you may want to })
verify that the PA was actually obtained and the dates of service for the PA; 2) verify that the filling date on
the claim is subsequent to the starl date of the PA. (Remember: PAs are nol retroactive); and 3) call the
POS help desk at 1-800-648-0790 for further assistance.

Suboxone® (Buprenorphine) and Subutex® (Buprenorphine/Naloxone) Policy

Please refer to the Louisiana Medicaid website (www.lamedicaid.com} under Pharmacy & Prescribing
Providers link to review the Physician Letter: Suboxone®/Subutex® Criteria for Reimbursement.

Synagis® (Palivizumab) Update

Please refer to the Louisiana Medicaid website (wavw.lamedicaid.com) under Pharmacy & Prescribing
Providers link to review updates to the crileria for reimbursement for Synagis® (palivizumbab) for the
20]0- 201 1 Respiratory Syncytial Virus (RSV) Seasan.

Billing Decimal Quantilies and Multipie Packages

We would Jike to remind broviders 10 bill medications using decimal quantities where applicable. In order
to receive appropriate reimbursement, effective October 1, 2010, the following list.of drugs should be
billed with appropriate decimal quantities or in muitiples of a specified package size. . -

DECIMAL QUANTITY MEASURES - NEW EDIT IMPLEMENTATION
‘ i Exarmples bf

NDC Drug Name Strength package size | Decimal Quantities
63402-0711-01 ALVESCO 8OMICG 61 |grams]| 61 }12.2)] 183
63402-0712-01 ALVESCO 160MCG 6.1 | grams 6 1 {122] 18.3
00173-0682-24 VENTOLIN HFA 90MCG 8 {grums| 8 16 | 24
00173-0682-81 VENTOLIN HFA SOMICG 8 grams 8 16 24
00173-0715-20 ADVAIR HFA 45-21MCG 12 |grams| 12 29 36
00173-0716-20 ADVAIR HFA 115-2IMCG 12 |grams| 12 24 {--36
00173-0717-20 ADVAIR HFA 230-21MCG | 12 | groms| 12 24 36
00173-0718-20 FLOVENT HFA 44MCG 106 | grams | 10.6 21 | 31.8
00173-0720-20 FLOVENT HFA 220MCG 12 |grams) 12 24 36
00085-1461-02 ASMANEX 110MCG 0.135 | grams { 0.135 | 0.27 | 0.405
10631-0407-01 PROCTOSOL-HC 2.50% 28.35 | grams | 28.35 | 56.7 | 85.05
17478-0283-10 GENTAK 0.03% 5 mi 5 10 15
00173-3001-01 FLUTICASONE PROPIOQNATE 50MCG 16 grams 16 32 48
00037-0241-30 ASTELIN 137MCG 30 ml 30 60 50
00173-0681-01 RELENZA 5MG 20 mg 20 40 &0
63402-0701-01 OMNARIS S0MCG 125 {groms | 12.5 25 | 375




September §2, 2010
Page 3

DECIMAL QUANTITY MEASURES - NEW EDIT IMPLEMENTATION

Exomples of
NDC Drug Name Strength packoge size | Decimal Quantities
66302-0206-01 TYvaso 1.74MG/2.9 | 81.2 ML 81.2 | 162 | 243.6
66302-0206-02 TYVASQO 1.74MG/2.8 | 81.2 ML 81.2 | 162 | 2936
66302-0206-03 TYVASO 1.74MG/2.2 | 11.6 ML 11.6 | 23.2| 34.8

Thank you for your continued cooperation. We appreciale your participation in the Medicaid Program.

Sincprely,

Don Gregory
Medicaid Director

DG/MJT/gbm

Attachments (2) .
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Bobby Jindal Anthony Keck
GOVERNOR SECRETARY:
Department of Health and Hospitals
Bureav of Health Services Financing
August 30, 2010
Mr. Norm Nichols FIMS #1787 gbm

Executive Account Manager
Molina Corporation

8521 United Plaza Boulevard
Suite 100

Baton Rauge, LA 70809

Dear Mr. Nichols:

RE: Pharmacy Prior Authorization and Preferred Drug. List. #09-02..
Suboxone® (Buprenorphine) and Subutex® (Buprenorphine/Naloxone) Policy
Synagis® (Palivizumab) Update: 2010-2011 Season

Please refer to the auached provider notice regarding the above referenced topics. We
are requesting they be mailed to the following providers:

1. Prescribing providers: physicians, dentists, optometrists, nurse practitioners with
prescriptive authority, podiatrists, nurse mid-wives with prescriptive authority,
Physicians assistants, medical psychologists, and prescribing only providers;

Long term care facilities;

All hospitals;

All clinics;

Intermediate care facilities for the developmentally disabled; and

Individuals on the pharmacy distribution list.

Sk we

Also, please provide this information along with previous mailings regarding the
pharmacy prior - authorization program to any newly enrolled providers which are
referenced above.

We are requesting this information be mailed by September 20, 2010 and the information
be placed on the LAMEDICAID website by October 1, 2010. Upon completion of this

request, please provide written notification to M.}, Terrebonne.
RECEIVED

Biznville Building « 628 North 4™ Strees » P.O. Box 91030 « Baion Rouge, Louisiana 708219030 M M , S
Phone #: 225/342-3801 or H225/342-4072 « Fax #; 225/342-9508 » WWW.DHH.IAGOV /F‘ MS

“An Equal Opportonity ¥rnplover”

_——J




August 30, 2010
Page 2

If you have any questions regarding this request, please contact M.). Terrebonne at (225)
342-9768.

Sincerely,
&Q}?W

Kyle Viat

Deputy Director

KV/MJT/gbm

Attachments




Bobby Jindal Anthony Keck
GUOVERNOR SECRETARY
State of Louisiana
Department of Health and Hospitals
Bureau of Health Services Financing
September 20, 2010

Dear Prescribing Practitioner:

RE: PDL #0902
Suboxone® (Buprenorphine) and Subutex® (Buprenorphine/Naloxone) Policy
Synagis® (Palivizumab) Update: 2010-2011 Season

PDL:

Atiached is the complete, mosi currens listing of drugs on the Medicaid Prior Authorization (PA) Process’
Preferred Drug List {PDL) “09-02.” The listing includes preferred drugs and 1hoss drugs requiring prior
authorization, This Jist will be effective October 1, 2010.
i 1
The PA ‘process, in accordpnce with the propram’s “Conununy of Care” policy, does not impact original
T

prescriptions (or refills) issued by a prescribing practitioner prior 1o effective PA dates of drugs as they are
added to the PA process as long as they are within the 5 refills and 6-month program flimits. An
educational alerl will notify the pharmacist that prescriptions (and their refilis) will require a new
prescription and prior authorization, if the prescription life exceeds six months or the refill exceeds the 5
refill limiL. The educational alert will state, “NEW RX WILL REQUIRE PA AFTER (DATE)."

Prescriptions indicating emergency situations shall be dispensed in a MINIMUM quantity of a three (3) day
supply. Refills for the dispensing of the non-prefesved products in these emergency Situations are not
permitied. The recipient’s practitioner must conlact the Prior Authorization Unit to request avthosization to
continue the medication past the emergency supply, and & new prescription must be issued.

This process may be used when the Prior Authorization Unit is closed (Sundays; Monday - Saturday before
Bam and after 6 pm) or when the FA sysiem is upavailable. The pharmacist rnay also use professional
judgment in situations that would necessitale an emergency supply.

The prescribing practitioner must indicate that the prescription is an emergency Rx on the face of the
prescription if hard copy or if the prescriptien is called in o the pharmacy, the emergency status oOf the
prescription must be communicated to the pharmacist who must indicate “Emergency Rx™ on the hard copy
prescription.  When the pharmacist determines the prescription is an emergency, the pharmacist must
indicate “Emergency by Pharmacist™ on the hard copy prescription.

Note: Refer to Appendiz D Point of Sale User Guide for detailed elaim submission information.
Recipients are exemp! from paying co-paymenits for emergency situalions.
DHH will monilor emergency prescriptions/recipients on an ongoing basis through management reporis,

pharmacy provider audis, and other monitoring programs to review the number of these prescriptions and
the reasons for them.

Bicnville Building » 628 Nosth 4* Swreer » P.O. Box 91030 « Baton Rouge, Louisiana 70821-0030
Phone #: 225/342-3851 or #225/342-4072 » Fax #: 225/342.9508 « WWW.DHH.LA.GOV
“An Equal Oppertunity Employer”




September 20, 2010
Page 2

toformatian on the Prior Authorization process, including the PDL and Prior Authorization Request Form
(copy is atteched, Form RXPAQI), is also svaileble on the Lowisiana Medicaid website
(www . laniedicaid.com). This website will be updated when changes (additions or deletions) are made to
the PDL. The program may also utilize the provider remitiance advices to notify providers of PDL changes
that must be implemented in short time frames

The Department has received inquiries that drug products requiring PA are not reimbursable by Medicaid.
Medicaid does reimburse for drug products requiring pricr authorization when the prior authorization
process is followed.

Suboxone® {Buprenorphinc) and Subutex® (Buprenorphine/Naloxone) Policy

Please refer to the Louisiana Medicaid website (www.lamedicaid.com) under Pharmacy & Prescribing
Providers link to review the Physician Letier: Suboxone®/Subutex® Criteria for Reimbursement.

Synagis® (Palivizumab) Update

Please refer to the Louisiana Medicaid website (www lamedicaid.com) under Pharmacy & Prescribing
Providers link to yeview updates to the criteria for reimbursement for Synagis® (palivizumbab)} for the
2010- 2011 Respiratory Syncytial Virus (RSV) Season. :

Thank you fdr your continued cooperalion, We appreciate your participation in the Medicaid Program.

Sincerely,

Don Grefg/(')} /»\

Interim Medicaid Director

DG/MJIT/gbm

Attachments (2)




FAX OR MAILL this form to: Staoie of Louisiana Form: Rx PADY

La Medicaid Rx PA Operations Department of Health and Hospitals Issue Date: 3/12/2002
ULM College of Pharmacy Bureau of Health Services Financing

180G Bienville Drive Lovisiana Medicaid Prescriplion Prigr Authorization Program

Monrae. LA 71201-3763 REQUEST FOR PRESCRIFTION PRIOR AUTHORIZATION Voice Phone:
FAX 866-RX PAFAX 866-730-4357

FAX 866-797-2329

Please type or print legibly (fields followed by an osterisk * are required, ali oiher fields are requesied).

Dale of Request:* Number of Fax Pages: *

Practitioner Information Patient Information

Mame* : Name: (Last, First)*

Pttty ettt

LA Medicaid Prescribing Provider Number: LA Medicaid CCN or Recipient Number*
Lt e ettt

LA Medicaid Billing Provider Number Date of Binh {m/d/y)*

Lttt / !

Call-Back Phone Number (include area code)*

FAX Number (Include area code)* Projected Duration: *

Reguested Drug Information

Drug Name* Drug Strength

Diagnosis Code: (1CD -9-CM) Diagnosis Description: *

Please answer the folowing questions for your request to preseribe a non-preferred drug for your patient:
1. Has the patient experienced treatment failure with the preferred products? L] YES DNO

2. Does the patient have a condition that prevents the use of the preferred product(s)? (1 ves El NO
If YES, list the condition(s) in the box below:

DYES D NO

3. Is there a potential drug interaction between another medicaion and the preferred produci(s)?
IFYES, list the in;cractions(s) in the box below:

4. Has the patient experienced intolerable side effects while on the preferred product(s)? [J YES [_INO
If YES, list the side effects in the box below:

Practiitioner Signature:*
{If a signature stamp is used, then the prescribing practitioner must initial the signoture.)

CONFIDENTIAL NOTICE
The documenis acramponying this facsimile trausmission may contain confidential information which i tegally privileged. The
informarion is intended only for the use of the individual or entity to which il is addressed. [f vou are nor the infended reciplent

vou are hereby notified that any review, disclosure/re-disclosure, copying. distribution or the taking of any action in reliance
on the contenis of this informetion is stricily prohibited. If vou have received this communication in erropr, please nolify the

sender immedilelv by telephone and desiroy this information.
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Bruce D. Greenstein

Bobby Jindal
SECRETARY

GOVERNOR

Department of Health and Hospitals

Bureau of Health Setvices Financing

MNovember 9, 2010

Mr. Nom Nichols
Executive Account Manager
Motina Medicaid Solutions
P.Q. Box 3396

Baton Rouge, LA 70809

RE: Prescription Limit Provider Memo Mailout FIMS # 1907/alp
Dear Mr, Nichols:

Please see the attached memos to prescribing providers regarding the four-prescription limitation. The memo isto be
mailed no lster than November 19, 2010.

We are requesting the prescriving provider memo 1o be mailed to:

1. Preseribing providers: physicians, demists, optometrists, padiateists, and prescribing only providers, Nurse
practitioners, nurse mid-wives, physicizn assistants and medical psychologists with prescriptive authority
should also be included;

Long term care facilities;

All hospitals:

All clinies;

Intermediate care facilitics for the developmentally disabled; and
. Individuals on the pharmacy distribution Jist.

LR CREY

We arc requesting that this memo be placed on the LAMEDICAID website by November 23, 2010,

Additionally, please notify providers of this program change with the foliowing remittance advice message beginning
with the chock write of November 23, 2030 for three (3) consccutive weeks: :

For Medicaid pharmacy services beginning December 1, 2010, the Depariment of Health and Hospitals, Bureay of
Healih Services Financing will establish a Jotir-prescription Hmii per recipient per colendar month. Please refer to

www.Igmedicaid.com for detaited information,

Upan cempletion of this request, picase provide written notification to M.J, Terrebonne, If you have any guestions
regarding this request, please contact M.]. Terrebonne at (225)342-9768. .

Sincercly, N

y RECFIVER

Un etary
KV/MITialp NUV 16 2010

Attachments M M , S/ Fl M S

ce: w e —
VG
“EE— ™

I

Bicaville Building « 628 Narth 4% Street » P.O. Box 91030 * Baton Rouge, Louisfana 70821-9030
Fhone #; 225/342-3891 or #226/342-4072 » Fax £ 225/342-9508 » WWW.DHH IA.GOV
“An Equal Oppostunity Employer”




. Bobb}t]indal 3\ AN |5 Bruce D). Greenstein
SOVERNOR R, \ ey’ & SHCRETALY

i

State of Louigiana
Department of Health and Hospitals

Bureau of Health Services Financing

MEMORANDUM

~
[

TO: Prescribing HOW
FROM: W

Underdécretary
RE: Monthly Prescription Limit

DATE: November 9, 2010

Monthly Prescription Limit

Effective for services beginning December 1, 2010, the Department of Health and Hospitals, Bureau of
Health Services Financing will establish z four-prescription limit per recipient per calendar month in the
Medicaid Pharmacy Program,

The following federally mandated recipient groups are exempt from the four-prescription monthly
limitation;
1. Persons under the age of twenty-ene (21). The exemption will expire the month following the
recipient’s 21* birthday;
2. Persons living in long term care facilities such as nursing homes and ICF-DD facilities, The
exemption will expire the month following the recipient’s discharge date;
3. Pregnant Women. (This information will be conveyed by the prescriber to the pharmacist either
verbally or with a notation on the written prescription).

Recipients who are not exempt from the four-prescription monthly limitation will be allowed a maximum
of four-prescriptions per calendar month. The four-prescription menthly limit can be overridden when the
prescribing practitioner authorizes the medical necessity of the drug and follows the process listed below.
Claims, including thosc for emergency prescriptions and prior authorized prescriptions, which are in
excess of four per calendar month per recipient, will be denied.

Override Process for the Four Prescription Limit per Month

When a prescribing practitioner communicates to the pharmacy in writing, by phone, or electronically for
each prescription over 4 per month the following:

v “Medically Necessary Override” and

¢ Ao “ICD-9-CM Diagnosis Code”, the override will occur. (A valid ICD-9-CM Diagnosis Code
that directly relates to each drug prescribed over four is required. 1CD-9-CM literal description is
not acceptable).

When a pharmacist dispenses the prescription with the above requirements, the four-prescription limil per
month will not apply. If multiple prescriptions are written on the same prescription form, each prescription
over four requires the “Medically Necessary Qverride” and the numeric ICD-9-CM Diagnosis Code.

Overrides will apply 1o the orlginal prescription and its refills when the requirements are followed,
up to the program’s maximum which is up to 5 refills or 6 months from the date of the preseription,

Bienville Building « 628 North 4 Street « P.O. Box 91030 * Baton Rouge, Loniziana 70521-9030
Phone #: 225/342-3891 or #225/342-4072 » Fax #: 225/342-9508 » WIWW. DH. LA. GOV
“An Equal Opporrunity Employer”




November 9, 2010
Page 2

Printed statements without ihe prescribing  praciiiioner’s signature, check-aff boxes or stamped
slgnainres are not acceplable documentation. An acceptable statement and JCD-9-CM gre required for
each prescription In excess of four for that month. Prescribers are regitired to maintain documeniation
{o support the override of a prescription imitation,

The “Medically Necessary Override” requirement does not replace the “Brand Necessary” written
requirement needed to preseribe a “Brand Necessary” drug product when the prescriber certifies that a
specified brand is medically necessary for a particular recipient. If “Brand Necessary” is needed in
addition to the "Medically Necessary Override”, both required statements shall be writien on the
prescription.

When a prescribing practitioner issues a prescription to a pregnant woman, he/she shall indicate on the
prescription that the recipient is pregnant. In the case of a telephoned prescription, the information that the
recipient is pregnant shall be communicated to the pharmacist and the pharmacist must dacument on the
prescription that the recipient is pregnant,

Electronic Clinical Drog Ingujry {e-CD1) Application

The &-CDI provides a clinical drug inquiry application which provides a four-month drug history dispensed
to Medicaid recipients by all types of preseribers. This data is available 24 hours a day, updated on a dsily
basis, only accessible by an authorized Medicaid provider and is available in a print friendly version. This
application is available in the secured provider site of www.[amedicaid.com.

The major benefits of the e-CD{ data are:

*  Allows you to evaluate a Medicaid recipient’s drug usage over a four month period;

¢ Displays whether the recipient has been prescribed similarly clinically effective drugs;

* Facilitates assessment of your patient, based ow your clinicsl expertise and knowledge, the
drug(s) that have been prescribed by yourseif and/or other providers-——determining whether
to discontinue some of the drugs, prescribe less costly drugs, or prescribe drugs that are
more clinieally appropriate;

*  Assist the prescriber in deciding if a Medicaid recipient requires more than 4 prescriptions per
month based upon your clinical assessment of the patient’s disease state or medical condition,

The Medicaid Clinical Data Enquiry (e~CDI) data can be accessed by:
Step 1: Using your Internct browser, access the Internet Web page: www lamedicaid.com;
Step 2: Click on the red “provider Log-In" button in the upper left margin of the home page;
Step 3: Enter “your 7-digit Medicaid Provider ID number” in the data entry box;
Step 4; Follow the instructions for establishing “your anline account” with lamedicaid;
Step 5: Follow the instructions for “activation of your onling account™;
NOTE: Provider enroliment instructions are available in a print friendly version for steps
4 & 5 by clicking the provider instructions Jink; ' . '
Step 6: Follow the instructions for the “use of the e-CDI Jink to view recipient prescription
Information®,
NOTE: Instructions for step 6 are available in a print friendly version.
MOTE: For assistance with any of the above steps, please call 1-877-598-8753.

We strongly encourage you to take advantage of this state-of-the-art Internet accessible recipient
prescription drug history.

Thank you for your continued support of ‘the Medicaid Pharmacy Benefits Management Program for
providing the best health care including the most clinically appropriate and cost effective drug regimes, 1o
our Medicaid patients,




Bobby Jindal 3PN )5 : Bruce D), Gteenstein
GOVERNOR _ N\ Y & SELRETARY

o t-d)

State buuis’-iana

Department of Health and Hospitals
Bureau of Health Services Fmancing

November 9, 2010

Mr. Norm Nichols FIMS#1906/kb
Executive Account Manager :

Unisys Corporation
P. O. Box 3386

Baton Rouge, LA 70821

Re: Prescription Limit Recipient Notice

Dear Mr. Nichols:

Please see the aftached recipient notice regarding the above referenced toplc. The
prescription limit notices are to¢ be mailed by November 19, 2010 to all Medicaig
reciplents who are 18 years of age of older. Please forward writtan verification of the
distribution date of this notice to Karen Barnes.

Any questions regarding this correspondence should be directed to Karen Bames at
342-1892 or Karen.Bames@dhh.la.gov.

Sincarsly, __ .
d%fﬁi‘é’:ﬁ;w | RECEIVFI
JPISVikb NOY 12 2010

MMIS/FIMS

- BiesrviBe Bullding + 628 Norih 4% Sereet » PO, Boox 91030 « Biiton Bouge, Loudstans 70821-9030
Fhooe #: 223/342-3891 or #225/342-4072 » Fax #i: 225/342-9508 « WWW.DHILLA GOV
“4n Equd Opportuntity Ecsployer™
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i Bruce D. Greenstein
GOVERNQR %, Gy SECRETARY
State of Lonigiana
Department of Health and Hospitals
Burean of Health Services Financing
PRESCRIPTION LIM]T
' Novembert 30, 2010
Dear Medicaid Recipient:

Changes will be made to the Louisiana Medicaid Prescription Drug program for some people, This
change is being made to comply with Louisiana Constitution Article 7, Section 10 (D), La. R.S.
39.73A and 39.77.

Yon will pot see changes in your prescription drug benefits if you are:

¢ under 2] years old.

pregnant.
* living in a long-term care facility.

H you are pot in ape of the groups above, what changes can you expect?

* Beginning December 1, 2010, people on Medicaid will be limited to four (4) prescriptions-a
month,

What if you are taking mere than 4 medicines a month?

* Talk to your doctor. If'you and your doctor decide that you need more than 4 medicetions a
month, your doctor should communicate to the pharmacist in writing, by telephone or by other
telecommunications that the additional prescription(s) requires a “Medically Necessary
Override™. The diagnosis code related to the drug prescribed will also be required,

Does this affect niy Medicaid eligibility?
s No.
‘What if you have questions?
¢ Call the Medicaid botline at 1-888-342-6207.

Can you appeal this? ‘
» No. This action is a result of state law and affects some or all recipients of Medicaid services.

Sincerely,

4 -
Undgreecretary

Birarville Budlding » 628 North 4 Strect » P.O, Box 91000+ Baton Rouge, Louiziana 70821.9630
Fhane #; 1-888-342-6207 + WIFW.DHILLA GOV

“An Equal Opportanity Employes"
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State u Louigiana

Department of Health and Hospitals

Bureau of Health Setvices Financing

August 8, 2010

Mr. Norm Nichols FIMS# 1763/lw
Executive Account Manager

Unisys Corporation

P. O. Box 3396 _

Baton Rouge, LA 70821

Re: LT-PCS Recipient Notice

Dear Mr, Nichols:

Attached are the LT-PCS recipient notice and flyer. The notice and flyer should be sent
in accordance with the instructions of LIFT 7233 (see attached). The notice must be
mailed by August 19, 2010.

Please -forward written verification of the distribution date to Lynda Wascom. Any

questions regarding this correspondence should be directed to Lynda Wascom at 342-
9473 or Lynda.Wascom@la.gov.

Sincerely,

NS,
Kyle Vl;::;r Mﬂy\ -

edicaid Deputy Director Q F(\ - |\/ED
KV/SVilw AUG 0 9 2010
Anammenf._s L Wil T ;I\:“S

ey

Bienville Building « 628 North 4™ Strect + PO Box 91030 = Baton Rouge, Lonisiana 70821-9030
Phome ##: 225/342 3801 or #225/342-9072 « Fax #: 225 /3429508 « WIWWW. DHHE. LA GOV
“An Equal Oppormuniry Employer?
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State of Louisiana

Department of Health and Hospitals
Office of Aging and Adult Services

Bobby Jindal
GOVERNOR

August 19, 2010

Dear Long Term - Personal Care Services Recipient:

Beginning September 5, 2010, the Department of Health and Hospitals, Bureau of Health
Services Financing and the Office of Aging and Adult Services will make changes to the
Long Term ~ Personal Care Services (LT-PCS) program. These changes will make it
easier to identify your personal care needs and help control program costs.

Weekly personal care hours will be based on your need for help with your daily activities
such as eating, dressing and bathing. Neo one will be approved for more than 32 hours
a week,

These changes will take place at your next reassessment. If you do not agree with your
reassessment result, you may request an appeal. However, appeals for more than 32
hours a week will not be allowed because this change is for everyone who gets LT-PCS,

These changes will not affect your Medicaid eli gibility, Please sec the enclosed flyer for
more information.

If you have any questions or need more information, please call the Office of Aging and
Adult Services at 1-866-758-5035.

Sincerely,
4
Hugh Eley
Assistant SeFretary ‘.
"HERh ‘ ‘
_Enclosure .

Bieaville Building » P.Q. Box 203) « Baton Rouge, Louisiana 70821-2033
Phone #: | -366.758-5035 « Fax #: 225/219.0207 « www.idhh.la.gov
“An Equal Opporunity Erployer”
Issued August 19, 2010 OAAS-R-10-007

M




Changes to the Long Term - Personal Care Services Program

Will my services change?

* Your personal care services will continue to be approved as a maximum number
of hours that may be provided each week. You will still have the freedom of
deciding how you receive your service each week.

* The number of hours you receive each week wil be based on your naed for
"hands on" assistance with the activities of daily living, such as moving from bed
to chairfwheelchair, grooming, toileting, and walking as indicated by your
assessment result.

* No ane will receive more than 32 hours of service a week.

Will everyone get less service hours?

No. Under this new plan, some people will receive fewer hours, some will have the
same hours and some may receive more hours.

When will these changes take place?

These changes will take place at your next reassessment,

Can | appealif | disagree with the hours approved?

Yes. You will have the right to appeal if you disagree with the decision made at the time
of your reassessment. However, you will not have a right to appeal the weekly cap of 32
hours. The weekly cap a pplies to afl LT-PCS recipients and is not individually
determined.

Issued August 19, 2010 OAAS-RC-10-001
Effective September 5, 2010
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State of Louisiana

Department of Health and Hospitals

Bureau of Health Services Financing

February 23, 2010

Norm Nichols

Project Manager

Loutsiana Medicaid Project
Unisys

P.O. Box 3396

Baion Rouge, LA 70821

RE:  Request for Approval of Recipient FIMS # [S82/alp
Annual Dental Visit DSM Brochure

Dear Mr. Nichols:

Departmental staff has reviewed the Recipient Brochure for Annuat Dental Visit, The department
authorizes approval of this brochure. Attached is a disc with the electronic format of the brochure
a8 well as a dise with the sclected patient identification aumbers. If possible, we request the
phrase “Parent/Guardian of”* to be included on the line above the child's pame and mailing
address.

It is requested that the completion date of this disease management brochure mailing be March
16,2010, .

Finally, please forward the printer’s proofs for approval prior to the printing of the brochure.

Thank you for yonr time and attention,

Sincerely, REC E , VED

Sl | MAR 23 2010
Acting Medicaid Deputy Director M M IS/FI M S
KVMIT/alp

Ce: NN '
ree— a— a

Bienvifte Building » 628 North 4% $wrcet « 9.0, Box 91030 Baos Rouge, Louiskimm 70821-9030
Poone #: 225/342.4768 « Fax #; 225/ 342-1980 « WD LA. GOV
“An Equal Opportunity Emplayer”
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Chreer Appita, Teathbassh. Kitk, Tozihpast, & Dental Floss
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Tooth or Teeth, Smile, Gums, Tooltbrush, Cavity, Fioss, Toolhpaste
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