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February 25, 2008

Ms. Margaret E. Martins

Senior Vice President Technical Services Division
MAXIMUS

11419 Sunset Hills Road

Reston, VA 20190

Dear Ms. Martins:

SysTest Labs Incorporated is serving as a subcontractor to MAXIMUS on your firm’s bid to
the Louisiana Department of Health and Hospitals, Bureau of Health Services Financing for
their Request for Proposal for Independent Verification and Validation Services IvV&v)

Louisiana Medicaid Program dated January 9, 2008. As a subcontractor to MAXIMUS,
SysTest Labs commits to:

O Accept all contract provisions which are mandatory under the laws and regulations
of the State of Louisiana, and

QO Adhere to an established system of accounting and financial controls adequate to
permit the effective administration of the contract.

We are looking forward to working with MAXIMUS on this important MMIS V&V
project.

Sincerely,

Robert A. Mitchell
Vice President — Government Services
SysTest Labs Incorporated
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