Title 48
PUBLIC HEALTH—GENERAL

Part I. General Administration
Subpart 3. Licensing and Certification

Chapter 77. Personal Care Attendant Services 
§7701. Personal Care Attendant Services

These services consist of those services required by a severely handicapped person to become physically independent and/or remain in, or return to, the community. These services have been divided into three major categories: Direct, Support, and Emergency.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7703. Responsibility for Care Planning


The services will be provided through the use of a professional interdisciplinary team which may use nonprofessional trained staff to provide various services. The team will assess individual needs, and develop an individualized service plan to meet identified needs.

1. The professional interdisciplinary team may include but is not limited to the following members: a physician or psychologist, a registered nurse, a registered occupational therapist, and a social worker.

2. Because the professional interdisciplinary team will be using trained non-professional staff to perform various direct care functions, they will also be responsible for monitoring the quality of services provided. This monitoring function will include feedback from the person receiving the services in various areas including: dependability, responsiveness to supervision once an agreed schedule of services and service delivery has been developed by the team. The team will identify a person who the attendant and attendee will use as a contact and who will monitor services delivered.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7705. Qualifications of Team Members

A. A physician or psychologist.

B. A qualified registered nurse.

C. A registered occupational therapist with experience working with an appropriately related client population.

D. A social worker (bachelor degree in social work).

E. Other qualified team members as may be needed to identify or deal with identified client needs.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7707. Basic Activities

Support services and screening services will be provided throughout personal care attendant services. Other basic activities of the various major areas covered under personal care attendant services include but are not limited to the following:

1. Direct service includes attendant services for the following: 
     a. dressing;

'   b. preparation and consumption of food;

c. transfer assistance;

d. bathing;

e. ambulation;

f. routine body functions, such as bowel and bladder care; g. and any other function of daily living as determined necessary.

2. Support services include the following training and support activities:

a. the assignment of a PEER for added support;

b. self-medication training, follow-up, and intervention;

c. attendant management training;

d. self-advocacy training;

e. independent living skills training;

f. and, any other training or support function that has been determined necessary and is in keeping with the intent of  this              service.

3. Emergency services include the following short term direct care activities:

a. In and out-of-house short-term attendant services.

b. In and out-of-house service intervention to prevent institution​alization.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7709. Application Procedure

The applicant submits two copies of a proposal for licensure to Division of Licensing and Certification, P. 0. Box 3767, Baton Rouge, Louisiana 70821 and one copy to the appropriate program office. The proposal in‑cludes descriptions of:

1. the application for licensure;

2. the proposed program and services to be provided;

3. goals and objectives of the provider;

4. funding sources;

5. names and addresses of the governing body;

6. address(es) of the site(s) to be used.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7711. Review of Applications

The application proposal is reviewed within 90 days. A written response will be provided to the applicant.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7713. Issuance of a License

An applicant does not receive a license until all applicable requirements have been met. The provider may not begin operation until the applicant is in possession of a valid license.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7715. Types of Licenses and Expiration Dates

New providers or providers which have substantially changed—either in the services offered or in the physical plant—are issued temporary licenses. Temporary licenses expire on the date specified on the license. Regular licenses expire on the date specified on the license which is one year or more from the date of issue. Provisional licenses are granted when the provider has deficiencies which are not a danger to the health and wel​fare of clients. Provisional licenses are issued for a period not to exceed 90 days.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7717. Reapplication

A provider which changes its ownership or makes any substantial changes in the services offered or in the buildings must reapply for a license, beginning with a proposal for licensure . In the event of a change of ownership, the old license must be immediately returned to: Division of Licensing and Certification, P. 0. Box 3767, Baton Rouge, Louisiana 70821. An additional copy shall be sent to the appropriate program office. A license may not be transferred to any location or agency other than those specified in the license.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7719. Refusal, Revocation and Fair Hearing

A license may be revoked or refused if applicable licensing requirements, as determined by the Division of Licensing and Certification, have not been met. Licensing decisions are subject to appeal and fair hearing, in accordance with state law.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7721. Terms of the Licensure

Licenses in Louisiana specify the service which the provider is licensed to provide, the maximum number of clients which the provider may serve at one time, the ages which may be served and the types of handicapping conditions which may be served. These terms must be continuously met by the provider; failure to do so is grounds for revocation of the license.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7723. Services for Different Handicaps

A provider will not be licensed to serve more than one program office type of handicapped client until the provider has been in operation and has consistently met applicable requirements for one year.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7725. Quarterly Staffing Report

A provider will report quarterly to the Division of Licensing and Certification, P. 0. Box 3767, Baton Rouge, LA 70821 the following: The name, social security number, position and hours worked for a random seven-day period of all the staff employed by the provider. State owned and operated providers are exempt from this requirement as there are already state checks on their personnel.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7727. Licensing Inspections

Licensing inspections are usually annual but may be at any time. No advance notice is given. Licensors must be given access to all of the areas in the facility, and staff member or client and all relevant files and records. Licensors will explain the licensing process in an initial interview and will report orally on any deficiencies found during the inspection prior to leaving the facility.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7729. New Construction, Renovations of Existing Facilities and Conversion of Any Residential or Commercial Building for Residential Care

A. The building site shall be approved by the Division of Licensing and Certification prior to beginning of any construction. The site shall have good drainage and not subject to flooding. The site shall not be located in an area that would present a hazard to those being served. Plans and specifications must be prepared by a licensed architect or engineer. Three sets of complete plans and specifications must be submitted for approval to the Division of Licensing and Certification. The Division of Licensing and Certification will forward one set to the Preventive and Public Health Services, and one set to the Office of State Fire Marshal.

B. The third set will be reviewed by the Division of Licensing and Certification. All three agencies must issue an approval of the plans and specifications prior to beginning construction. The Division of Licensing and Certification will issue the letter authorizing the start of construction after receiving approval from the Office of Preventive and Public Health Services, the Office of State Fire Marshal, and the Division of Licensing and Certification.

C. The Division of Licensing and Certification, the Office of Preventive and Public Health Services, and the Office of State Fire Marshal, shall have the authority to inspect the project at any stage to insure that the approved plans and specifications are being followed. Final approval of the building must be obtained from these agencies after the building is completed and before it is occupied. A license shall issued by the Division of Licensing and Certification only after these final approvals have been obtained.

D. It shall be the responsibility of the provider to obtain any approvals from local authorities (such as zoning, building, fire, etc.) that may be needed in the particular city or parish.

E. All providers must be in conformity with the ASNI standards for the handicapped.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7731. General Waiver

The Office of the Secretary of the Department of Health and Human Resources shall have the authority to waive any of these standards which are inapplicable to the type of service to be rendered.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7733. Personal Care Attendant Services

In addition to core requirements, personal care attendant service providers are required to meet the requirements in the personal care attendant service module. Some core requirements may be excepted.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7735. General Requirements

A provider shall allow designated representatives of DHHR in the performance of their mandated duties to inspect all aspects of a provider's functioning which impact on clients and to interview any staff member or client (if the client agrees to said interview).

A provider shall make any information which the provider is required to have under the present requirements and any information reasonably related to assessment of compliance with these requirements available to DHHR.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7737. Governing Body

A provider shall have an identifiable governing body with responsibility for and authority over the policies and activities of the program/agency.

1. A provider shall have documents identifying all members of the governing body; their addresses; their terms of membership; and officers of the governing body; and terms of office of any officers.

2. When the governing body of a provider is comprised of more than one person, the governing body shall hold formal meetings at least twice a year.

3. When the governing body is composed of more than one person, a provider shall have written minutes of all formal meetings of the governing body and by-laws specifying frequency of meetings and quorum requirements.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7739. Responsibilities of a Governing Body

The governing body of a provider shall:

1. ensure the provider's compliance and conformity with the provider's charter;

2. ensure the provider's continual compliance and conformity with all relevant federal, state, local, and municipal laws and regulations;

3. ensure that the provider is adequately funded and fiscally sound;

4. review and approve the provider's annual budget;

5. ensure the review and approval of an annual external audit;

6. designate a person to act as chief administrator and delegate sufficient authority to this person to manage the provider;

7. formulate and annually review, in consultation with the chief administrator, written policies concerning the provider's philosophy, goals, current services, personnel practices, job descriptions and fiscal management;

8. annually evaluate the chief administrator's performance;
9.  9. have the authority to dismiss the chief administrator;

10. meet with designated representatives of DHHR whenever required to do so;

11. inform designated representatives of DHHR prior to initiating any substantial changes in the services provided by the provider.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7741. Accessibility of Executive

The chief administrator or a person authorized to act on behalf of the chief administrator shall be accessible to staff or designated representatives of DHHR at all times.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7743. Documentation of Authority to Operate

A private provider shall have documentation of its authority to operate under state law.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7745. Administrative File

A provider shall have an administrative file including:

1. documents identifying the governing body;

2. list of members and officers of the governing body and their addresses and terms of membership;

3. minutes of formal meetings and by-laws of the governing body, if applicable.

4. documentation of the provider's authority to operate under state law;

5. organizational chart of the provider;

6. all leases, contracts and purchase-of-service agreements to which the Provider is a party;

7. insurance policies;

8. annual budgets and audit reports;

9. master list of all providers used by the provider.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7747. Organizational Communication

A. A provider shall establish procedures to assure adequate communication among staff to provide continuity of services to the client.

B. Any direct care employee of a provider shall have access to information from clients case records that is necessary for effective performance of the employee's assigned tasks.

C. A provider shall establish procedures which facilitates participation and feedback from staff, clients, families, and when appropriate, the community at large. This will be used in areas such as policy-making, planning, and program development.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7749. Accounting

A. A provider shall establish a system of business management and staffing to assure maintenance of complete and accurate accounts, books and records in keeping with generally accepted accounting principles.

B. A provider shall demonstrate fiscal accountability through regular recording of its finances and annual external audit.

C. A provider shall not permit public funds to be paid, or committed to be paid, to any person to which any of the members of the governing body, administrative personnel, or members of the immediate families of members of the governing body or administrative personnel have any direct or indirect financial interest, or in which any of these persons serve as an officer or employee, unless the services or goods involved are provided at a competitive cost or under terms favorable to the facility. The provider shall have a written disclosure of any financial transaction with the facility in which a member of the governing body, administrative personnel, or his/ her immediate family is involved.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7751. Confidentiality and Security of Files

A. A provider shall have written procedures for the maintenance, security, and confidentiality of records. This shall include specifying who shall supervise the maintenance of records, and who shall have custody of records. This procedure shall also state to whom records can be released and the procedure for doing so. Records, including client as well as administrative, shall be the property of the provider and the provider, as custodian, shall secure records against loss, tampering, or unauthorized use.

B. Employees of the provider shall not disclose or knowingly permit the disclosure of any information concerning the agency, the clients or his/ her family, directly or indirectly, to any unauthorized person.

C. When the client is of majority age and noninterdicted„ a provider shall obtain the client's written, informed permission prior to releasing any information from which the client or his/her family might be identified.

D. When a client is a minor or is interdicted, a provider shall obtain written, informed consent from the legally responsible person prior to releasing any information from which the client or his/her family might be identified.

E. A provider shall, upon request, make available information in the case records to the client, the legally responsible person or legal counsel of the client or legally responsible person. If, in the professional judgement of the administration of the provider, it is felt that information contained in the record would be damaging to a client, that information (only) may be withheld from the client except under court order. The provider may charge a reasonable fee for providing the above records.

F. A provider may use material from case records for teaching or research purposes, development of the governing body's understanding and knowledge or the provider's services, or similar educational purposes, provided that names are deleted and other similar identifying information is disguised or deleted. Providers which have on-grounds educational programs shall comply with federal and state laws governing educational records.

G. A provider shall not release a personnel file without the employee's written permission except in accordance with state law.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7753. Records—Administrative and Client

A. A provider shall ensure that all entries in records are legible, signed by the person making the entry and accompanied by the date on which the entry was made.

B. All records shall be maintained in an accessable, standardized order and format and shall be retained and disposed of in accordance with state laws.

C. A provider shall have sufficient space, facilities and supplies for providing effective record keeping services.

D. A provider shall have a written record for each client which shall include:

1. The name, sex, race, birthdate of the client; address of the client's current place of employment, school, or day provider, as appropriate.

2. Other indentification data including court status and/or legal status.

3. The names, addresses and phone numbers of other persons or providers involved with the client's plan/case. This shall include the client's physician.

4. A provider shall maintain limited health records including a description of any serious or life threatening medical condition of the client. This shall include a description of any current treatment or medication necessary for the treatment of any serious or life threatening medical condition or known allergies.

E. A provider shall have a written record for each employee which includes:

1. The application for employment and/or resume';

2. References;

3. Any required medical examinations;

4. All required documentation of appropriate status which includes:

a. valid driver's license for operating provider vehicles or transporting clients;

b. professional credentials/certification required to hold the po‑
sition.

5. Periodic, at least annual, performance evaluations;

6. Employee's starting and terminations dates along with salary paid.

7. Employee shall have reasonable access to his/her file and shall be allowed to add any written statement he/she wishes to make to the file at any time.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7755. Program Description

A. A provider shall have a written program description describing:

1. The overall philosophy of the provider;

2. The long-term and short-term goals of the provider;

3. The types of clients best served by the provider;

4. The services provided directly by the provider;

5. A schedule for any fees for services which will be charged the client.

B. A provider shall make every effort to ensure that service and program planning for each client is a comprehensive process involving appropriate provider staff, representatives of other agencies, the client, and where significantly involved in the client's care on an ongoing basis.

C. There shall be written eligibility criteria for each of the services/ programs provided.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7757. Transportation

A. A provider shall ensure that any vehicle used by provider staff to transport clients is properly maintained, inspected and licensed according to state laws and carries a sufficient amount of current liability insurance.

B. Any staff member or the provider using a vehicle to transport clients shall be properly licensed to operate that vehicle according to state laws.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7759. External Professional Service

A provider shall, when necessary, give assistance to clients in obtaining any required professional services not available from employees of the

provider facility.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7761. Staff Plan

A provider shall have a written plan for recruitment, screening orientation, ongoing training, development and supervision and performance

evaluation of staff members.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7763. Nondiscrimination

A provider shall have a written policy to prevent discrimination and shall comply with all state and federal employment practices, laws.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7765. Recruitment

A provider shall actively recruit and, whenever possible, employ qual
ified persons of both sexes representative of the cultural and racial groups served by the provider. This shall include the hiring of qualified persons with disabilities.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7767. Screening

A provider shall have at least three written personal and/or prior work references for each employee or telephone notes from contact with said references. 
AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7769. Orientation

A provider's orientation shall provide at least 16 hours of training for all direct care staff within one week of the date of employment.

1. All new employees working directly with clients shall receive orientation training on the provider's emergency and safety procedures and the requirements of state law and facility policy concerning client abuse. This training shall occur on or prior to the first day of employment and the staff member shall sign a statement of understanding certifying that such training has occurred.
2. A new employee shall not be given sole responsibility for the implementation of a client's program plan until this training is completed.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7771. Training

A. A provider shall ensure that each direct service worker completes at least 40 hours of training per year. Orientation and normal supervision shall not be considered for meeting this requirement.
B. Employee training shall be documented.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7773. Evaluation

A provider's performance evaluation procedures shall address the qual​ity and nature of a direct service staff member's relationship with clients, family, and other providers.
AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7775. Personnel Practices

A. A provider shall have written personnel practices and written job descriptions for each staff position including volunteers.

B. A provider shall have an employee grievance procedure which complies with federal and state law.

AUTHORITY NOTE: Promulgated in accordance with R. S. 28:380-451. HISTORICAL NOTE: Promulgated by the Department of Health and Human

Resources, Office of the Secretary, Division of Licensing and Certification, LR

13:246 (April 1987).

§7777. Abuse Reporting

A provider shall have abuse reporting procedures which require all employees to report any incidents of abuse or mistreatment be that abuse or mistreatment is done by another staff member or professional, family member, the client, or any other person.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451. HISTORICAL NOTE: Promulgated by the Department of Health and Human

Resources, Office of the Secretary, Division of Licensing and Certification, LR

13:246 (April 1987).

§7779. Basic Rights

A provider shall ensure that clients are provided all rights available to them be they interdicted or not.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7781. Self-Advocacy

A provider shall make every effort to ensure that a client understands his/her rights in matters such as access to services, appeal, grievances, and protection from abuse.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7783. Advocacy

A provider shall ensure that an advocate is provided the client whenever the client rights or desires may be in conflict or jeopardy with the provider or placement agency.
AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

§7785. Grievance Procedures for Clients

A provider shall have a written grievance procedure for clients designed to allow clients to make complaints without fear of retaliation.

AUTHORITY NOTE: Promulgated in accordance with R.S. 28:380-451.

HISTORICAL NOTE: Promulgated by the Department of Health and Human Resources, Office of the Secretary, Division of Licensing and Certification, LR 13:246 (April 1987).

