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Is the person lying?  Odd are, you’ll never know.  Although people have 
been communicating with one another for tens of thousands of years, 
more than 3 decades of psychological study have found that most 
people make poor lie detectors.  There is no single telltale sign
of lying, but rather a group of possible signs that may “leak”
from the liar during the interview.  These signs can be both 
verbal and non-verbal, (body language).

Lying is a stressful situation for the Accused, because
he/she risks getting caught, losing their job, going to jail,
embarrassment, etc.  Train yourself to look for the stressful indicator
clues.  Look for these indicators within 3-5 seconds of the question.  This is 
the most reliable time for evaluation of verbal and behavioral clues.  Look for 2 or more of these clues to evaluate the Accused’s response.

The verbal part of the lie is the easiest part of the lie to detect.  The Accused may rehearse and practice repeatedly before the interview, making it more difficult to spot.  It is more difficult for the Accused to conceal their stress in the non-verbal/body language clues.  The anxiety of getting caught in the lie will build in the Accused over time and will need to be released in some manner.  One of the most common ways for the lying Accused is to rid himself of this energy through muscle movement. 


Remember; NEVER hang your hat on just one or two clues.  Evaluate the Accused’s entire interview and all the clues that you have noted during the interview. 














Verbal Clues:
· No verbal response to a question
· Delay in answering the question, a distinct pause; Accused requires more time to think of their response
· Change in how fast or how slow the Accused speaks
· Repeating the question
· Changing the subject instead of answering the question:  “How often did you check Ms. Smith to see if she was wet during your shift?”  Answer:  “You people are all the same.  You are always looking for somebody to blame stuff on!”
· No denial: “Mary, if you had anything to do with this you should tell me now”.  Answer:  “If I had anything to do with this I would tell you.”
· Too much detail: “What did you do for Ms. Smith during your shift?”  Answer: “I clocked in at 1:58PM for my shift.  At 2:06 I walked into Room 205 to check on the Resident, Ms. Smith, to see if she was wet.  She was wet, so I gently touched her shoulder and asked her if it would be ok to change her now.  She opened her eyes, . . . “ .    
· Too vague:  “What did you do for Ms. Smith during your shift?”  Answer: “I checked on her every 2 hours and changed her when she was wet.”
· Accused answers in an attempt to convince you of their innocence rather than giving relevant answers to your questions:  “What did you do for Ms. Smith during your shift?”  Answer: “Look Mr. Jones, I need my job; I have 3 kids to take care of.  I’ve got too much to lose to not do my job.”
· Defensiveness: “I didn’t do anything!”
· Some other protest statements you might hear:  
· “I love my Residents, I would never do anything to hurt them!”
·  “I am a Christian . . “
· “You know Ms. Smith complains and makes accusations all the time!”
· Statements are contradictory; details don’t match & are inconsistent
· Avoiding seriousness by using sarcasm or humor










Non-Verbal (Body Language) Clues
· Answering questions by shaking head from side to side instead of answering “no”; Accused lacks the confidence to deny directly and decisively
· Avoiding eye contact
· Too much blinking
· Changes in voice pitch and pauses
· Muscle movements that release nervous energy & reveal stress:
· cross or uncross arms or legs
· tap foot
· adjust buttocks in chair
· swivel chair from side to side
· tap fingers on table
· nervous fidgeting
· hand-to-face gestures; plays with earring, scratches or pulls ear, touches mouth, covers mouth when speaking, rubs eyes, etc.
· Bad posture
· Tilting head away
· Guarded body language 
· Folding arms across body
· Turning away from questioner
· Forced smile involving the muscles of the mouth but not the face; “smiling with their mouth, but not their face”
· Wringing hands
· Shrugging shoulder or raising one shoulder slightly 
· Body language that contradicts; saying one thing but acting like you feel differently about it; fake smile, fake enthusiasm, fake sadness
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