Guidelines for Phone Conference Training for             Nursing Home Providers

Next Call will be Wednesday, September 19, 2012 at 10:00 a.m.
Purpose of the Phone Conference:

Health Standards Section of the Department of Health and Hospitals will conduct periodic phone conferences for the purpose of providing training and updates to the Nursing Home Provider Community.  
The phone conference is  an opportunity for Health Standards Section Nursing Home Program Managers to give provider updates in licensing, survey, and certification topics which includes (but is not limited to) the survey process, regulations, enforcement, and emergency preparedness.
The phone conference is not a forum to voice complaints or disagreements regarding the survey process, surveyors, or individual survey results. 
Phone in Instructions:

· Phone lines will open 10 minutes prior to the call time to begin connecting to the main conference phone line.  Follow the instructions that will be given once you enter the line.
· Please limit the number of phone lines used per facility to ensure enough lines for all providers.   
· Two phone numbers with access codes will be listed.  Each phone line holds up to 125 callers.  If you are unsuccessful at entering the call through one of the numbers, please attempt to enter the call using the other phone number and access code.
· Please do not phone in from a cell phone as this will cause static on the line.
Once your line is connected to the call:

1. Immediately place your phone in the MUTE position.  
2. If there is no mute button on your phone, press *6 to mute.  
3. Please do not put your phone on HOLD at any time during the call as this will cause disruptions on the line.

4. There will be no need to announce your entry into the call.  The call will begin at the time announced in the flyer.
5. If you have a question during the call, please wait until instructed to begin the Question and Answer segment of the call.  This is the only time that your phone should not be in the MUTE position during the phone conference.

See Call Flyer that is attached to this announcement for a listing of agenda items and other call information.
DHH Health Standards Section website – Nursing Home Page http://new.dhh.louisiana.gov/index.cfm/directory/detail/734
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