
DECLARATION OF EMERGENCY 
 
 Department of Health and Hospitals 
 Bureau of Health Services Financing 
 

Case Management  
Licensing Standards 
(LAC 48:I.4929) 

 
The Department of Health and Hospitals, Bureau of Health 

Services Financing amends LAC 48:I.4929 in the Medical 

Assistance Program as authorized by R.S. 36:254.  This Emergency 

Rule is promulgated in accordance with the provisions of the 

Administrative Procedure Act, R.S. 49:953(B)(1) et seq., and 

shall be in effect for the maximum period allowed under the Act 

or until adoption of the final Rule, whichever occurs first. 

The Department of Health and Hospitals, Office of the 

Secretary amended the provisions governing the licensing 

standards for providers of case management services (Louisiana 

Register, Volume 20, Number 8).  The Department of Health and 

Hospitals, Bureau of Health Services Financing and the Office of 

Aging and Adult Services (OAAS) adopted provisions to establish 

Standards for Participation for support coordination agencies 

that provide support coordination/case management services to 

participants in OAAS-administered waiver programs (Louisiana 

Register, Volume 39, Number 11).  The Department of Health and 

Hospitals, Bureau of Health Services Financing promulgated an 

Emergency Rule which established Medicaid reimbursement for 
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targeted case management services provided to Medicaid eligible 

foster children by the  Department of Children and Family 

Services (DCFS) (Louisiana Register, Volume 41, Number 6).  The 

department now proposes to amend the licensing standards 

governing providers of case management services to exempt OAAS 

support coordination service providers and DCFS foster care and 

family support workers from these licensing standards since OAAS 

and DCFS will provide certification for support 

coordination/case management services rendered by their workers.     

 This action is being taken to promote the health and 

welfare of children by ensuring continued access to Medicaid 

covered services.  It is estimated that implementation of this 

Emergency Rule will have no programmatic costs for state fiscal 

year 2015-2016. 

 Effective July 1, 2015, the Department of Health and 

Hospitals, Bureau of Health Services Financing amends the 

provisions governing the licensing standards for providers of 

case management services. 

Title 48 
PUBLIC HEALTH—GENERAL 

Part I.  General Administration 
Subpart 3.  Licensing and Certification 

 
  
Chapter 49. Case Management  

§4929. General Waiver 

 A. - C. ... 
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 D. DHH Office of Aging and Adult Services Case Management 

  1. Agencies that provide case management and/or 

support coordination services to the DHH Office of Aging and 

Adult Services (OAAS) wavier programs recipients shall be exempt 

from licensure as a case management agency for the provision of 

case management services.  This licensure exemption shall only 

be to the extent that the agency uses only DHH/OAAS trained and 

certified case managers to provide case management services to 

OAAS waiver programs in lieu of DHH licensure.  Such agencies 

serving other populations and programs, in addition to those 

waiver programs operated by OAAS, shall obtain and maintain DHH 

licensure.   

  2. OAAS certification requirements shall ensure: 

   a. the quality of services and the care, well-

being, and protection of the clients receiving services; and  

   b. that the delivery of case management 

services does not afford less quality or protection than the 

licensing provisions of this Chapter.  

  3. OAAS shall provide an attestation of meeting 

these requirements on an annual basis or as required by the DHH 

Health Standards Section. 

  4. OAAS case management and support coordination 

services will still be subject to the Support Coordination 

Standards of Participation rule for OAAS waiver programs, the 
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program integrity/SURS (fraud/abuse) rules, and other applicable 

Medicaid rules and regulations. 

 E. Department of Children and Family Services Case 

Management  

  1. The Department of Children and Family Services 

(DCFS) shall be exempt from licensure as a case management 

agency for the provision of targeted case management services 

rendered by foster care and family services workers. The 

licensure exemption shall only be to the extent that DCFS uses 

trained and certified employees to provide case management 

services in lieu of DHH licensure. 

  2. DCFS certification requirements shall ensure: 

   a. the quality of services and the care, well-

being, and protection of the clients receiving services; and 

   b. that the delivery of case management 

services does not afford less quality or protection than the 

licensing provisions of this Chapter.   

  3. DCFS shall provide an attestation of meeting 

these requirements on an annual basis. 

  4. DCFS case management services will still be 

subject to the Medicaid targeted case management rules, the 

program integrity/SURS (fraud/abuse) rules and other applicable 

Medicaid rules and regulations. 
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 AUTHORITY NOTE: Promulgated in accordance with R.S. 

28:380-451. 

 HISTORICAL NOTE: Promulgated by the Department of Health 

and Human Resources, Office of the Secretary, Division of 

Licensing and Certification, LR 13:246 (April 1987), amended by 

the Department of Health and Hospitals, Office of the Secretary, 

LR 20:888 (August 1994), amended by the Department of Health and 

Hospitals, Bureau of Health Services Financing, LR 41: 

 Interested persons may submit written comments to Cecile 

Castello, Health Standards Section, P.O. Box 3767, Baton Rouge, 

LA 70821 or by email to MedicaidPolicy@la.gov.  Ms. Castello is 

responsible for responding to inquiries regarding this Emergency 

Rule.  A copy of this Emergency Rule is available for review by 

interested parties at parish Medicaid offices. 

Kathy H. Kliebert 

Secretary 
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