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Policy & 
Procedure Manual 

http://new.dhh.louisiana.gov/index.cfm/communication/sign
up/0/msgid/101

http://dhhnet/secretary/hrtsd/DHH Policy Manual/Forms/By Policy Type.aspx
http://dhhnet/secretary/hrtsd/DHH Policy Manual/Forms/By Policy Type.aspx
http://new.dhh.louisiana.gov/index.cfm/communication/signup/0/msgid/101
http://new.dhh.louisiana.gov/index.cfm/communication/signup/0/msgid/101


DHHSecretary@la.gov

mailto:DHHSecretary@la.gov




Office                Rated Unrated 

# % # % 
OS 441 96.71% 15 3.29% 
MVA 885 99.55% 4 0.45% 
OAAS 374 99.20% 3 0.80% 

   HQ 178 95.19% 9 4.81% 
   VFMC 197 100% 

OPH 1125 99.73% 3 0.27% 
OCDD 1207 98.69% 16 1.31% 

   HQ 69 84.15% 13 15.85% 
   PSSC 1067 99.91% 1 0.09% 

   RsCtrs 71 97.26% 2 2.74% 
OBH 1194 99.50% 6 0.50% 

   HQ 70 94.59% 4 5.41% 
   ELMHS 891 99.89% 1 0.11% 

   CLSH 233 99.57% 1 0.43% 
TOTAL 5226 99.11% 47 0.89% 



Employee Resources 
Change Password 

Civil Service 

DHH Human Resources 

DHH Website 

DHH Policy Manual    

Division of Administration 

sandra.lyons@la.gov

Forms/Applications 

Group Benefits 

HIPAA (Privacy Information) 

Lasers 

LEO 

Update Profile/Contact Info 

Employee Safety 

http://dhhnet/Pages/ChangePassword.aspx
http://www.civilservice.la.gov/index.asp
http://dhhnet/employeecenter/Pages/HumanResources.aspx?PageView=Shared
http://dhh.louisiana.gov/
http://dhhnet/secretary/hrtsd/DHH Policy Manual/Forms/By Policy Type.aspx
http://doa.louisiana.gov/doa
mailto:sandra.lyons@la.gov
http://dhhnet/secretary/hrtsd/HR Forms/Forms/Forms Sorted by Number.aspx
https://www.groupbenefits.org/
http://dhhnet/Pages/HIPAA(Privacy-Information).aspx
http://www.lasersonline.org/site.php
https://leo.doa.louisiana.gov/irj/portal
http://dhhnet/Pages/UserUpdate.aspx
http://dhhnet/employeecenter/safe/Pages/default.aspx






Accomplishment is attributed to: 
1. Restructuring of Sanitarian Services organization 
2. Strong unwavering DHH/OPH Leadership support 
3. Lean Six Sigma project - February 2012 – September 2013 
Management tools were developed and implemented statewide 
Scheduler developed to route inspections according to risk category  

4. Dedicated Public Health Inspectors: 
that recognized and acknowledged the need for change  
willingness to participate in the development of sustainable    
   management and procedural changes 

 



Office Team Captains Link Funds 
Raised 

Registered 
Walkers 

OPH BR: Beth Millet 
NO: Julie Landry 

BR: OPH Team 
NO: OPH 
Team 

$1,823 20 

OCDD D'Nita Billoups 
Jeffernier Shorts 
Dr. Sylvia 
Melancon 
Dr. Joyce Louden 

OCDD Team $1,272 15 

MVA Carol Rumfola 
Regina Williams 
Dudley Seamans 

Medicaid 
Team 

$2,644 25 

OAAS Rhonda Levy 
Gina Rossi 

OAAS Team $3,370 59 

OS Nancy Spillman 
Gavin Coldwell 

OS Team $1,175 9 

Total     $10,284 128 

  

http://alzbr.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=1&kntae1053122=C28DBE52B8B242CD96460187B1C9BC6A&team=5629104
http://act.alz.org/site/TR?pg=team&fr_id=3392&team_id=175782
http://act.alz.org/site/TR?pg=team&fr_id=3392&team_id=175782
http://alzbr.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=1&kntae1053122=A675132664A848D987E0E9AD8A75A046&team=5631297
https://www.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=1&kntae1053122=2163EC8709CB4B3CB73C3BEB4802FB2F&supId=390346516&team=5621798
https://www.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=1&kntae1053122=2163EC8709CB4B3CB73C3BEB4802FB2F&supId=390346516&team=5621798
http://alzbr.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=1&kntae1053122=5F92A77C82D14E4C8E1BC99672683C3B&team=5615384
http://alzbr.kintera.org/faf/search/searchTeamPart.asp?ievent=1053122&lis=0&kntae1053122=082EA63F7EB44DB8AA1DFC9B5DA1909D&team=5620099


Villa Adoption 























www.LivingWellInLouisiana.org

http://www.livingwellinlouisiana.org/
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