Minutes
Office for Citizens with Developmental Disabilities State Advisory Committee (SAC) Meeting
Bienville Building Room 278 OCDD Office
September 12, 2012
Noon to 3 pm
I. Call to Order  
 
The meeting was called to order at 12:11 pm by Chair Matt Rovira  
II. Chairperson's Report – Matthew Rovira – We welcome Sharon Delvisco back.  I want to wish everyone speedy recovery from effects of Hurricane Isaac.  
 (
Attendance
:  Matt Rovira, Kara Bertrand, Mauricia Ledet-Walters, Torrie Kellar, Lisa Smith, Mary Lynn Bisland, Crystal Harper, Carol Calix, Billie Ruth Kvaternik, Laura Nettles, Sherry Dillard
Public:  Olantha Scott, Cheryl Taylor, Duane Ebarb, Mary Russell, Cheryl Taylor, Susan Cash, Wendy Lindsey, Elizabeth Watts, Kathleen Abels
OCDD/DHH:  Mark Thomas, Scott Meche, Brenda Gremillion, Wesley Cagle, Dawn Auvil
)





Quorum:
It was determined that a quorum of members was present.
Agenda:   Torrie Kellar motions to accept agenda with the additional item of cost reporting for providers and Sherry Dillard seconds this motion.  The motion carries with no opposition.
Minutes 
Mauricia Walters motions to accept the minutes from the July 11, 2012 meeting and Torrie Kellar seconds this motion. The motion carries with no opposition.  
Public Comment:   None at this time
III. OCDD Report
A. Hurricane Update
Mark Thomas – We are glad folks made it through the hurricane and we recognize some people are still dealing with hurricane crisis.  We still have some folks that are displaced and our thoughts go out to you.  My contact information is mark.thomas@la.gov and my direct line is 225.342.8765, please have folks contact me if they need assistance due to hurricane crisis.  During this hurricane, even though not as severe as other natural disasters, our emergency preparedness worked well and now with experience we effectively respond.  We track and support people with waivers and people receiving services through ICF/DD’s and our goal is not to lose a person and preserve every person’s life for which we have responsibility.  There are still some people displaced and needing assistance.  We want to promote accountability.  Please feel free to send me feedback about the process and any needs that people have.  

Kathleen Abels:  We received a memo that people could go home with worker for emergency due to weather (Isaac).  What about concern for liability to person receiving services if other people present in the home of the worker?

Mark Thomas – There was a relaxation of the rules about services being provided in home of staff person.  We want to ensure that people receive services that are outlined in the plan and that people receive full attention of staff person when receiving services.  Kathy Kliebert sent out memo.  Agency spot check to make sure there is no liability for provider.  Every person should have a clear emergency plan as a part of their support services that is in place, provider should be monitoring plans to make sure it still meets the safety needs of the individual in advance of emergency implementation.

B. Budget Update
Mark Thomas – We are expecting tough economic times.  We are looking at cuts.  We have to make cuts in a value weighted system.  We start with cuts that have the lease adverse impact.  We have services that if we cut them then people may die and we have some services that if we cut them if will affect people’s quality of life.
C. OCDD Policies and Procedures:
a. Clients that are on waiver, do they have to enroll in Bayou Health? 
Mark Thomas – We are looking again at whether or not we are going to make it voluntary of mandatory.  We were close before Isaac and the group will convene again and the direction of department hopefully will be beneficial to individual and the department.  Hopefully before the next SAC meeting there will be directions to report about how to bring folks from Waiver into Bayou Health managed care program.  Some folks are fearful that their long term primary care physicians will not be part of managed care.  Overall want more coordination of medical care with better outcomes and better disease prevention and less disease progression.  Some of the fear of folks is that the 

b. Electronic Visit Verification Status
Mark Thomas – I have a letter from Kathy Kliebert, the Department Secretary inviting providers to discuss electronic visit and verification (EV and V).  Right now each person has plan of care meeting and to determine types and amount of support to be delivered by a provider.  The worker documents that service was delivered and the worker does timesheet.  This system does not require the paper timesheet and instead the visit verification electronically verifies worker shows up.  There are different types of technology to be used landline, voice recognition on phone, smart phone technology (cell phone), thumb printing, smart phone applications using thumb prints, etc.  We are not sure what type of technology we will end up using but we will be meeting to discuss it and we will bring in stakeholders.  Some of the benefits include that it demonstrates that worker was with the person and the goal is to tie the visit verification with billing. Another benefit is removal of some administrative overhead for providers and reduction of fraud.  This is part of Act 299 streamlining goal.  

Duane Ebarb:  How will this affect people receiving services through self direction?
Mark Thomas:  It may affect folks using self direction, but we have not determined it yet.  We may use this type of verification for waiver services.  We want to make sure folks are showing up when scheduled.  Goal is to improve current situation for folks receiving services. 

c. Reimbursement rates for Private ICF/DDs
Mark Thomas:  ICF/DD reimbursement rates are based on ICAP scores.  

ACTION STEP:  Sharon will email request for the rates.

D. Legislation Update
Mark Thomas:  I have a handout (attached) for everyone.  If you have questions please feel free to give me a call. 

Torrie  Kellar:  What is timeline for using self direction DSW training for other providers?
Mark Thomas:  The goal is for it to be available for everyone.  If Sharon sends me a reminder I will check on this.

Duane Ebarb:  Due to the three background check limit for person in self direction, has cost savings been realized?
Mark Thomas:  When looking at this for people in self direction people are spending money they did not have, when you use a traditional provider the cost is part of reimbursement rate.  For people on self direction it is a cost.

IV. RAC Issues & Reports
Metropolitan Human Services Authority (MHSD):  Carol Calix – The meeting was postponed due to weather.

Capital Area Human Services District (CAHSD):  Lisa Smith - 

South Central Louisiana Human Services Authority (SCLHSA):   Mary Lynn Bisland – no report at this time.
Region IV:  Matt Rovira – The last meeting did not have a quorum of members present.
Region V:  No one present
Central  Louisiana Human Services District (CLHSD) or Region VI:  Kara Bertrand – The meeting was held on July 18.  There was not a quorum of members present.  Leola Joshua provided OCDD update.  The executive director of CLHSD is Egan Jones.  He is former director of OBH in our region.
Region VII:   Duane Ebarb – We held meeting in August.  The topic was privatization of NWSCC.  Acadiana taking over.  We discussed issues with support coordination agencies.  The Board for the new NWLHSD has been formed and will begin to transition to new District at midnight on Sept 30.

Region VIII:  Laura Nettles – There was discussion about transition to new HSD and the need for board members.  There was a quorum at the meeting.  Jennifer Purvis is the acting CSRM since Deanne Groves retired.

Florida Parishes Human Services Authority:  Torrie Kellar – The meeting was yesterday.  There was not a quorum of members present.  We discussed upcoming community events, raising awareness of RAC in all parishes served.  
Jefferson Parish Human Services Authority:  Brenda Gremillion – We discussed electronic voice recognition program for billing and the issues this will be for some families.  RAC collaborated with LRS, school system and FHF about transition of students from high school to work.  One of our members, Craig Blackburn won the award for Self Advocate for the year and will be going on a cruise.  Stephanie Campo retired as director of DD Services and Nicole Green took the position.  We have 12 members on the RAC at present time.


V. Old Business

A. Affordable Care Act - If provider has over 50 employees, does Medicaid reimburse enough to pay or up the rate or give an exemption?  Would the rates be increased to cover additional cost?

There is concern about whether or not DHH will increase reimbursement rate to accommodate cost increase for providing health insurance for all employees.

ACTION STEP:  Sharon will request information from Mark about this.

B. Cost Reporting - 

Matt Rovira requested that providers send feedback to SAC Members about process and understanding of training.  There will be additional training on 9/24 to be held from 9 am to 1 pm in Bienville Building and there are also webinars.  There is concern about bad data going into the system due to misunderstanding of requirements then bad policies will be generated.  The benefit is that it could help show that money does go the services being provided.  Please talk to colleagues about concerns and bring to next SAC Meeting.  People are being assured that money would not be taken away if the data shows that providers are efficient about providing services.  

C. To make self-direction more user-friendly, I would like the ability to scan as opposed to faxing documents?  Put in former request to Acumen to allow scans for documents

ACTION STEP:  Sharon will remind Matt Rovira to follow up for this step.

D. Member Update – Sharon Delvisco:  There are two vacancies on State Advisory Committee.  We need a representative for South Central LA Human Services Authority (OCDD Region III) and for Jefferson Parish Human Services Authority.   The member listed is the voting member, according to the bylaws there can’t be a substitute or back up voting member.  All meetings are open to the public so anyone member of any team can attend, however only the approved members on roster participate in voting and quorum count.


VI. New Business  
A. Cost Reporting for Home and Community Based Providers
B. Survey – will be distributed soon
C. Training for SAC and RAC - tabled
D. Goals and Objective Planning - tabled
E. SAC Second Wednesday of the Month Schedule for 2012 - 13 (Noon to 3 pm)
	January 9, 2013		March 13, 2013		May 8, 2013	
	July 10, 2013		September 11, 2013	November 13, 2013

There was a motion by Sherry Dillard to accept the SAC Meeting dates for 2013 with a second by Duane Ebarb.  The motion passes without opposition.  


Public Comments
None at this time
Announcements
The next meeting will be held on November 14, 2012 from Noon to 3 pm in Room 278 in the Bienville Building with video conference sites and unlimited phone line access.  Upcoming Meetings for 2013:  
	January 9, 2013		March 13, 2013		May 8, 2013	
	July 10, 2013		September 11, 2013	November 13, 2013
Adjourn
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