. Amerigroup
RealSolutions

in healthcare

Attachment BB.1-1: Louisiana Department of Economic Development Certification

Attachment BB.1-1: Louisiana Department of Economic
Development Certification includes the following components:

® Attachment BB.1-1a: LED Certification - Coleman Consulting Group

® Attachment BB.1-1b: LED Certification - A. Mark Parker, MD, MSHA

® Attachment BB.1-1c: LED Certification - Advanced Medical Equipment

® Attachment BB.1-1d: LED Certification - CMB Home

® Attachment BB.1-1e: LED Certification - Coleman Covington Transportation
® Attachment BB.1-1f: LED Certification - Dana's Medical Transportation

® Attachment BB.1-1g: LED Certification - Julia's Care Transportation

® Attachment BB.1-1h: LED Certification - Medi Trans

® Attachment BB.1-1i: LED Certification - Noel Medical Transportation

® Attachment BB.1-1j: LED Certification - One Bunch Hook Up

® Attachment BB.1-1k: LED Certification - Outsolve

® Attachment BB.1-11: LED Certification - To Do List Errand Services

® Attachment BB.1-1m: LED Certification - Verity HealthNet

® Attachment BB.1-1n: LED Certification - SCI Research and Consulting

® Attachment BB.1-10: LED Certification - ABMN

® Attachment BB.1-1p: LED Certification - M M Taxi

® Attachment BB.1-1q: LED Certification - Mclntyre Youngblood

® Attachment BB.1-1r: LED Certification - Preventive Measures Transportation
® Attachment BB.1-1s: LED Certification - Quality Transportation

® Attachment BB.1-1t: LED Certification - Top Knotch

® Attachment BB.1-1u: Veteran Initiative Certificate - Coleman Consulting Group
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Amerigroup Louisiana, Inc.

Attachment BB.1-1a: LED Certification - Coleman Consulting Group

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Coleman Consulting Group

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/11/2014 to 8/11/2015 .

Certification No. 11944

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1a: LED Certification - Coleman Consulting Group
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Amerigroup Louisiana, Inc.

Attachment BB.1-1b: LED Certification - A. Mark Parker, MD, MSHA

T e s o

R e T §
o
23

| LOUISIANA
ECONOMIC
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

A. Mark Parker, MD, MSHA

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development's Hudson Initiative,

This certification is valid from 8/21/2014 to 8/21/2015 .

Certification No. 12012

OV 03, pu st O
J

John oy ldatthens r
Eagculive Ciractor, Enfraprancurial Senaces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1b: LED Certification - A. Mark Parker, MD, MSHA
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Amerigroup Louisiana, Inc.

Attachment BB.1-1c: LED Certification - Advanced Medical Equipment

) N LOLISIANA
ECONOMIC
' BEVELOPMENT

DIVISICN OF SMALL BUSINES S SERVICES

This sertification Al fgcs U a

Advanced Medical Equipnent, Inc,

i Cedified Aclive as a Sl Bn claieinship wili

Louisiana Economic Develom ineniz Hewlzee Iilfaliva.

This cartificalion is valr fron LA L3 14 L i 132055

Cerlfication Mo, |05 -

%&ﬁ&%ﬁ&

Fodie A Rlalh s
Esgcutiig Thuctor Elslfefaie

siranidl Sed K AE
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Attachment BB.1-1c: LED Certification - Advanced Medical Equipment
Amerigroup Louisiana, Inc.

LOUISIANA
. ECONOMIC
DEVEL OPMENT

Division of Smald arel Energing Biusiisss Lievelopment

SEBD CERTIFICATION

Advanced Medical qurjipmeni, inc.

is hereby cerlified as z Simatl aned Biaizrghng Besines Ernlemprisa,
This certfication fs valicl beg

inning 81324014 ang SUPErSEdEs ary 1o
charge in cwn ership oi conirol of th

Ualivar on sy peevicusly issued. At any tima there is g
B firm, rotification mast ko made Wi cdiclsly i e Division of Smalk ane Emerging Busitess De

Issuedl ai Balon Runge, Louisianeg & 8320t

Fhis cadification expines w571 it

Cedificalon o | 195 -

ECEGHGE Drme o Erlléuscdieaiiad seig =5

valnprianl.
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Amerigroup Louisiana, Inc.

Attachment BB.1-1d: LED Certification - CMB Home

@I cooiom:
ECONOMIC
DEVELOPMENT
DIVISION OF SMALL BUSINESS SERVICES

This cortification acknowledges thal

CMB Home care Inc
is Certfled-Active as @ Small Entrepraneurship with

Lousiana Economic Development's Hudson Infiative,

This cantification is vald fom &132014 10 8132015 .

Carfification No, 11870

PR

John W Latthews, Jr
Ececutive Director, Entreprenountal Serices

uoqBUTAO] Y]TPaH SOl A8y :u0.aq

B2:21 »L0Z/0L/60

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1d: LED Certification - CMB Home
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Amerigroup Louisiana, Inc. Attachment BB.1-1e: LED Certification - Covington Transportation Service

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

covington transportation service

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/27/2014 to 8/27/2015 .

Certification No. 12041

Ve b pmita, G
¢

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

Section BB — Page 25
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Amerigroup Louisiana, Inc. Attachment BB.1-1e: LED Certification - Covington Transportation Service
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Amerigroup Louisiana, Inc.

Attachment BB.1-1f: LED Certification - Dana's Medical Transportation

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Dana's Medical Transportation

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/28/2014 to 8/28/2015 .

Certification No. 12061

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1f: LED Certification - Dana's Medical Transportation
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Amerigroup Louisiana, Inc.

Attachment BB.1-1g: LED Certification - Julia's Care Transportation

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Julia's Care Transportation Services, LLC

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/27/2014 to 8/27/2015 .

Certification No. 12042

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1g: LED Certification - Julia's Care Transportation
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Amerigroup Louisiana, Inc.

Attachment BB.1-1h: LED Certification - Medi Trans

' | DEVELOPMENT
DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Medi Trans, LLC

is Cerlified-Active as a Small Entrepreneurship with

Louisiana Economic Development's Hudson Initiative,

This certification is valid from 8/28/2014 to 8/28/2015 .

Certification No, 12068

N o puiT, G

)  John WoNathews, e,
Executive Director, Entrepreneurial Senices
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Amerigroup Louisiana, Inc. Attachment BB.1-1h: LED Certification - Medi Trans

;; LOUISIANA
DEVELOPMENT

Division of Small and Emerging Business Development
SEBD CERTIFICATION

Medi Trans, LLC

is hereby certified as a Small and Emerging Business Enterprise.

This certification is valid beginning 8/28/2014 and supersedes any registration or listing previously issued. At any time there is a
change in ownership or control of the firm, notification must be made immediately to the Division of Small and Emerging Business Development.

Issued at Baton Rouge, Louisiana 8/28/2014
This certification expires on: 8/28/2024

Certification No. 12068

&t

 Jobn WY Mathews, Jt.,
Executive Director, Entrepreneurial Sendces
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Amerigroup Louisiana, Inc.

Attachment BB.1-1i: LED Certification - Noel Medical Transportation

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Noel Medical Transportation

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/26/2014 to 8/26/2015 .

Certification No. 12018

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1i: LED Certification - Noel Medical Transportation
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Amerigroup Louisiana, Inc.

Attachment BB.1-1j: LED Certification - One Bunch Hook Up

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

OneBunchHookUp, LLC

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/26/2014 to 8/26/2015 .

Certification No. 12039

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1j: LED Certification - One Bunch Hook Up
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Amerigroup Louisiana, Inc.

Attachment BB.1-1k: LED Certification - Outsolve

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

OutSolve, LLC

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/21/2014 to 8/21/2015 .

Certification No. 12009

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA
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Amerigroup Louisiana, Inc. Attachment BB.1-1k: LED Certification - Outsolve

This page is intentionally left blank
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Amerigroup Louisiana, Inc. Attachment BB.1-11: LED Certification - To Do List Errand Services

LOUISIANA
| ECONOMIC |
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

To Do List Errand Service, LLC

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/28/2014 to 8/28/2015 .

Certification No. 6881 A

g 0. T,
J

John W. Matthews, Jr,
Execulive Director, Entreprenaurial Serdces
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Amerigroup Louisiana, Inc. Attachment BB.1-1I: LED Certification - To Do List Errand Services
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Amerigroup Louisiana, Inc. Attachment BB.1-1m: LED Certification - Verity HealthNet

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Verity HealthNet LLC

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/7/2014 to 8/7/2015 .

Certification No. 11105

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces
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Amerigroup Louisiana, Inc.

VERITY

Attachment BB.1-1m: LED Certification - Verity HealthNet

HealthNet

HEALTHCARE PROVIDER NETWORK

Mr. Kevin Campbell

Vice President, Provider Relations & Network Development
Amerigroup Corporation

5353 Essen Lane, Ste. 300

Baton Rouge, LA 70809

Dear Mr. Campbell:

Verity HealthNet is a Louisiana based company certified as a Small Entrepreneurship with the
Louisiana Economic Development’s Hudson Initiative that provides coordination on behalf of
fifteen Louisiana hospitals;

Abrom Kaplan Memorial Hospital Lafayette General Medical Center
Acadia General Hospital Lafayette General Surgical Hospital
Baton Rouge General Medical Center Opelousas General Health System
Baton Rouge Rehabilitation Hospital Savoy Medical Center

Bunkie General Hospital St Martin Hospital
Franklin Foundation Hospital Thibodaux Regional Medical Center
Iberia Medical Center University Hospital

Lady of the Sea Hospital

and a number of other healthcare providers as network providers for Amerigroup RealSolutions.
We have worked in partnership with Amerigroup since the inception of the Bayou Health
Program to bring greater provider accessibility, administrative efficiencies and improved health
status and outcomes to Louisiana’s most vulnerable population. We offer this letter in support
of the response by Amerigroup to RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA.

Since the inception of Bayou Health, Verity and our partner providers have worked diligently
with Amerigroup to implement programs to improve member’s health status and bring greater
efficiency to the delivery of care. As an example, the majority of our hospitals have either
implemented or are currently coordinating the implementation of onsite nurses to assist in patient
care coordination, streamline prior authorization and Amerigroup continues to work with us to
clarify and streamline the entire process.

One of the challenges of the initial Bayou Health implementation was the loading of correct
provider information into Amerigroup’s credentialing and claim system to reduce unnecessary
delays in claim processing and administration. Amerigroup worked diligently with us to ensure
providers were loaded timely and accurately. While there is no doubt that patient care is the
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Amerigroup Louisiana, Inc. Attachment BB.1-1m: LED Certification - Verity HealthNet
Kevin Campbell
Page 2 of 2

most important consideration, efficient administration is important to the success of a program
and Amerigroup’s diligence in this capacity significantly reduced potential administrative issues
at start up. We continue to work with them to further streamline administrative process around
provider data and implementation.

Future initiatives include discussion around innovative provider programs designed to reward
improved patient health and efficient utilization of healthcare services.

With a strong corporate resource base, yet with the flexibility and autonomy to implement
programs and initiatives that are specific to and for the benefit of Louisiana members we are
supportive of Amerigroup as a continuing health plan offered to the Bayou Health members.

Sincerely,

/‘/ﬂ/‘ J@"%M

Joseph A. Bonsignore
President

cc: Don Authement, Acadian Healthcare Alliance
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Amerigroup Louisiana, Inc. Attachment BB.1-1m: LED Certification - Verity HealthNet
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2/18/2014 Entrepreneurship Certification Application
Amerigroup Louisiana, Inc. Attachment BB.1-1n: LED Certification - SCI Research and Consulting

' LOUISIANA
ECONOMIC
DEVELOPMENT

DIVISION OF ENTREPRENEURIAL SERVICES
This certificate acknowledge that
SCI Research and Consultin

is Certified-Active as Small Entrepreneuship with Louisiana Economic
Development's Hudson Initiative.

This certification is valid from 2/18/2014 to 2/18/2015
Certification #:11520

%M@ﬁ_

John W, Matthews, Jr.,
Executive Director, Entrepreneurial Services
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Amerigroup Louisiana, Inc. Attachment BB.1-1n: LED Certification - SCI Research and Consulting
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Amerigroup Louisiana, Inc.

Attachment BB.1-10: LED Certification - ABMN

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

ABMN INC

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 8/28/2014 to 8/28/2015 .

Certification No. 12058

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces
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Amerigroup Louisiana, Inc. Attachment BB.1-10: LED Certification - ABMN
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Amerigroup Louisiana, Inc.

Attachment BB.1-1p: LED Certification - M&M Taxi

RFP # 305PUR-DHHRFP-BH-MCO-2014-MVA

LOUISIANA
LED) 2
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

Thes carticatien cknowcdges nat

M&M Taxi, LLC

= Carthod-Adive as a Small Ermpmn;usnp wih
Lousiana Econome Development s Hudson nliatve

Thes cortfication |s vald Fom B282014 o 282015

Corfcason No. 12050

(v Lo

John W Nathsws, It
Executive Dirtecior Entreprencwral Senices
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Amerigroup Louisiana, Inc. Attachment BB.1-1p: LED Certification - M&M Taxi
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Amerigroup Louisi .
group isiana, Inc . Attachment BB.1-1q: LED Certification - Mclntyre Youngblood

LOUISIANA
‘ ECONOMIC
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Mclntyre Youngblood Recruiting, LLC

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development's Hudson Initiative.

This certification is valid from 8/29/2014 to 8/29/2015 .

Certification No. 12073

., g,

John W Llatthews. Jr
Executive Director. Entrepreneurnial Senices
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Amerigroup Louisiana, Inc. Attachment BB.1-1q: LED Certification - Mclntyre Youngblood
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Amerigroup Louisiana, Inc.

Attachment BB.1-1r: LED Certification - Preventive Measures Transportation

LOUISIANA
l ECONOMIC
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Preventive Measures Transportation Service, LEC

is Certified-Active as a Small Entrepreneurship with
Louisiana Economic Development's Hudson Initiative.

This certification is valid from 8/27/2014 to 8/27/2015 .

Certification No. 12043

&S, ”

John W Matthews, Jr.,
Executive Director, Entrepreneurial Services
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Amerigroup Louisiana, Inc. Attachment BB.1-1r: LED Certification - Preventive Measures Transportation
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Amerigroup Louisiana, Inc. Attachment BB.1-1s: LED Certification - Quality Transportation

PAGE B2/83

DIVISION OF SMALL BUSINESS SERVICES

This certificalien acknowkedges that

LTS

CQuality Transportation Services, LLC

is Certifizd-Aciive as a Small Enrepreneurship with
Louisiana Economic Development's Hudson Intiatve,

This certification is valid from Bf28/2014 to BR282015 .

Ceriificalion Mo. 12067

dad

AR W RaEthHews Jr,
Execittive Director, ERlFepranaunal Sendces

2222498

Ag/28/2014 A9:84
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Amerigroup Louisiana, Inc. Attachment BB.1-1s: LED Certification - Quality Transportation
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Amerigroup Louisiana, Inc.

Attachment BB.1-1t: LED Certification - Topp Kntoch

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Topp Kntoch Personnel, Inc.

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Hudson Initiative.

This certification is valid from 9/19/2014 to 9/19/2015 .

Certification No. 12072

Jahn W Matthews, Jr.,
Executive Director, Entrepreneunial Sendces
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Amerigroup Louisiana, Inc. Attachment BB.1-1t: LED Certification - Topp Kntoch
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Amerigroup Louisiana, Inc.

Attachment BB.1-1u: Veteran Initiative Certificate - Coleman Consulting Group

LOUISIANA
DEVELOPMENT

DIVISION OF SMALL BUSINESS SERVICES

This certification acknowledges that

Coleman Consulting Group

is Certified-Active as a Small Entrepreneurship with

Louisiana Economic Development’s Veteran Initiative.

This certification is valid from 8/11/2014 to 8/11/2015 .

Certification No. 11944

SRy

John W, Matthews_ Jr.,
Executive Director, Entrepreneurial Senices
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Amerigroup Louisiana, Inc.Attachment BB.1-1u: Veteran Initiative Certificate - Coleman Consulting Group
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