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// E NCY PREPAREDNESS POLICY, PROCEDURE AND PLAN

/
Purpose

A. The Acadiana Region Supports & Services Center Emergency Preparedness Policy and
Procedure shall apply to all operating units of Acadiana Region Supports & Services

Center and shall conform to the OCDD E
Emergency Preparedness Policy, the State o

mergency Preparedness Policy, the DHH
f Louisiana Emergency Preparedness Plan,

the Continuity of Operations Plan (COOP) as well as other state or federal laws and

regulations.

The policy and procedure ensure:

1. Timely notification of natural and man-made disasters or warnings of potential
disasters. In the event of severe weather, agency “Weather Watchers” (storm

monitors) will begin to monitor the severe weather or storm’s location and
movement.

2. Timely, reliable notification and recall of essential staff. (Refer to Attachment A
and B).

3. Timely, reliable communication from the departments/satellites regarding:
a. Conditions, status and needs prior to and during disasters.

b. Availability and disposition of staff and other ARSSC assets for local,
regional, or statewide use in responding to an emergency.

c. Needs for staff and other assets to carry out the responsibilities of the
facility and also assume other responsibilities as assigned by the State
Health Officer consistent with the DHH and OCDD Policy; and,

d. Timely and reliable communication to the departments/satellites from the
ARSSC administrative office.

C. This Policy and Procedure addresses all emergencies including: Civil Disturbances,

Intruders, Hurricanes, Tornadoes, Hazardous Waste/Chemical Spills, Fire, Flooding or
other proclaimed emergencies.

Emergency Preparedness Policy and Procedure - I1.C.10

Page 1 of 30



I

III.

Policy

Acadiana Region Supports & Services Center shall develop and maintain emergency
preparedness plans that include, at a minimum, the following:
o  Continuity of Operations (COOP)

. Designation of Emergency Preparedness Coordinator, Emergency Preparedness Team
and Chain of Responsibilities for Emergency Preparedness;

. Locations for pre-planned evacuation with letters of acceptance from host facilities in
the event evacuation of clients is necessary;

« A current list of available staff, with the means of contacting them.
. Specific operating procedures and sequence for re-call of essential staff;
. Specific operating procedures for carrying out responsibilities;

o  Training and documentation of the receipt of the DHH, OCDD, and ARSSC policies and
procedures;

. Designated areas for storage and protection of equipment/supplies/records;
. Availability and posting of telephone numbers for emergency services;

e  Classification of clients for triage, special accommodations and the means of
transporting clients identified; and

. Identification of community staffing resources from the agency Community Support
Teams (CST)

Procedure

In view of the responsibility we all share for the protection of life and property, planning to
cope with disaster situations is mandatory. It is essential that all supervisory personnel and
employees fully understand this plan and their individual responsibilities in emergency
situations. The objective of the plan is to establish procedures and guidelines to provide
maximum protection for lives and property. The plan details the emergency actions to be
taken due to severe weather conditions (hurricanes, tornadoes, etc.), hazardous materials,
fires, floods, and/or such other unforeseen happenings which may cause injury and/or loss
of life to individuals and extensive damage to buildings and utility systems which would
render part or all of the facilities uninhabitable, necessitating partial or total evacuation of the

agency.
A.  Definitions:

Partial evacuation - evacuation of a sub-group of persons receiving residential or
day program services from ARSSC and staff from a residence, building or group of
buildings to available facilities of ARSSC such as the gymnasium, other agency
locations or to non-ARSSC facilities.
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Total evacuation - total and complete evacuation of all persons living or receiving
day program services from ARSSC and staff from all buildings of ARSSC and satellite
facilities. A total evacuation could occur for an extremely strong hurricane, the threat
of biological weapons or chemical attack, or the total destruction due to tornadoes or
fire. The facility and satellites would only be totally evacuated under the most
extreme circumstances.

Shelter in place - the shelter of persons living at ARSSC and staff in their homes or
buildings in such a way that safety from hazards such as tornadoes, winter storms, or
hazardous chemical spills is maximized.

“Secure buildings” - immediate return of all individuals and staff to their usual home
or work area, closing and locking all doors and windows, and closing all blinds and/or
curtains. Depending on the severity of the situation, persons may be instructed to go
to the nearest sturdy building to be secured against intruders. Once the doors and
windows are locked and curtains have been closed, all persons will take cover away
from the windows.

B.  Emergency Preparedness Committee and Essential Staff: Re-Call Roster and Duties

At the time a natural or man-made threat which potentially could affect the area where
a ARSSC facility is located and becomes known to the ARSSC Administrator or
designee, contact will be made with the Acadia Parish, St. Landry or Jeff Davis Office of
Emergency Preparedness and Assistant Secretary of the Office for Citizens with
Developmental Disabilities or designee to discuss initial strategy for response and
possible evacuation. If there are no available communication systems (land/
cellular/fax/email/satellite), the Center Administrator or designee should take all
necessary actions to protect clients and staff consistent with  the
Department/Office/Center existing Emergency Preparedness policy and procedure.

In the event of a decision to evacuate, the Administrator will inform emergency
preparedness, safety and management staff that the agency has been ordered to
evacuate and the time line for evacuation.

The following staff or their approved designees are designated as the Agency
Emergency Preparedness Committee and considered essential during a time of an
emergency. In the absence of the Administrator, the following listing designated by
asterisks (*) also serves as the administrative chain of command:

1. * Samuel K. McDaniel, MR/DD Regional Administrator (Emergency
Preparedness Officer)
2. * Barbara Dodge, Clinical Services Director

EP Team Leaders and Duty Officers:
3. * Marilyn Reck- Community Team Coordinator
Staff Housing
Storm Watcher
Co- Chair: Storm Team-Readiness
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4, * Daniel Leger - Support Team Coordinator
On site responsibilities
a) Call Back
b) Financial Supports

5. Gretchen Cassedy- Health Services Team Coordinator
(Gale Mello, Consultant)

6. Danielle Chretien - Home Team Coordinator
On site responsibilities- Coordinate activities and communication with off
site evacuees.

7.  Connie LaCombe - Residential Team
Co-Chair: Storm Team-Readiness

8.  Laura Milligan- Human Resource Team
On site responsibilities
a) Call Back
b) Payroll entry

9.  Karen Schexneider- Dietary Team

10.  Glenn Pousson- Maintenance Team
a) Campus- On site responsibilities
b) Storm Clean-up and Generators
¢) Evacuation

11. * Johnnie T. Washington - Family Liaison

Duty Officers:
12. * Allen Story, Program Coordination

13. * Lisa Fontenot, Community Services
14. * Rozena Edwards, Related Services

The above essential staff must provide contact numbers to the Administrator. The
essential staff will each be given a contact list for each department. Each of the
essential staff will have contact numbers for their specific areas of responsibilities that
is to be kept with them at all times during an emergency. Within each department,
each staff person will be responsible for notifying his or her supervisor of any changes
in telephone numbers, beeper numbers, or other means of contact for re-call during an
emergency.

ALL EMPLOYEES

All employees of DHH and ARSSC are responsible for duty during emergencies either
at ARSSC or satellites or in other locations identified by DHH/OCDD. Employees
requesting special consideration for alternate work assignments may submit a request
for special consideration (see attached) to the administrator who will take this into
consideration in the event of an emergency. It is the responsibility of each ARSSC
employee to insure that their emergency contact numbers are current.

All prior approved leave will be rescinded when the Administrator designates an
emergency situation. Department Heads'/Supervisors’ delegation to approve leave
is also rescinded and they must coordinate the consideration of any leave requests
which they receive with the Administrator or Designee during the emergency situation.
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Failure of staff to fulfill their employee/job responsibilities according to the Emergency
Plan and/or as directed by the Administrator or Designee (such as unable to work calls;
not contacting the agency as directed, etc) may result in disciplinary action, up to and
including dismissal.

Employees at satellite locations/agencies will be available for recall for satellite or main
campus responsibilities.

Community Support Team staff will be available for recall to DHH Special Needs
Shelters, assessment teams, and mobile crisis teams as assigned by OCDD and OPH.

Contact Procedures

1. Upon notice of an emergency, the Administrator or designee will contact 911, if
necessary, and report to the OCDD Emergency Command Post and others as noted
in Section IIL.B.

2. The Administrator or designee will immediately instruct staff to begin to contact
staff listed on the recall list as noted under Section III.C of this policy.

The Safety Officer will maintain an updated recall roster. Recall rosters will be
updated at least quarterly.

3. During an emergency, the Administrator or designee will establish and maintain
periodic contact with the affected departments or satellites.

4. In the event the essential staff is unable to get to facility, they will notify the
Administrator or designee of their whereabouts and contact numbers.

Training

In-service training for all personnel concerning emergency preparedness shall be
provided at least annually.

IV. Specific Emergencies and Plans:

OVERVIEW

1.

The Administrator will utilize the Family & Friends Association, the Social Services
Department, the annual Individual Life Planning (ILP) process and any other means available
to involve and educate the parents about the ARSSC Emergency Preparedness Plan as it
relates to the safety, evacuation and assistance for individuals served in the event of an
emergency.

The emergency plan is to be placed in effect at the discretion of the Administrator or his
designee. The Administrator will assume all responsibilities and delegate responsibilities as
necessary.
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Each department head or designee will be responsible for contacting the agency. If their
services are not immediately needed, they shall leave a number(s) at which they can be
reached when needed.

During normal conditions, the Emergency Preparedness Committee and the Safety
Committee will be responsible for preparedness, continuing contact with community support
agencies, and maintenance of emergency supplies, etc.

It will be the responsibility of each department head to conduct and document a fire drill at
least once a month using the Fire Drill Checklist. A copy of the documentation is to be
submitted to the Chairperson of the Safety Committee/Maintenance Director.

Following an evacuation drill or actual state of emergency, both the Overall Observer in
Charge and the Building Observer are to submit a copy of the Emergency Preparedness
Checklist to the Chairperson of the Safety Committee/Maintenance Director. (See
Emergency Preparedness Manuals for action plans, checklists, and further information.)

USE OF THE SIREN AND OTHER COMMUNICATION SYSTEMS

ARSSC will use a multidimensional communication system in the event of emergencies such as
Missing Person/Intruder/T ornado/Fire. These communication systems will be used to provide
information and instruction regarding the emergency and staff responsibilities.

Emergency Communication Systems are designated as follows:

1.

Siren

On the ARSSC Campus, the signal for a/l emergencies is:

One (1) long continuous blast for three minutes or longer

The siren will be used to indicate a missing person or danger from an impending emergency
such as an unauthorized intruder, tornado or fire. The siren can be activated in the
Administration Building upon instruction from authorized employees. Authorized employees
include: The Administrator, Emergency Preparedness Team, Building Observers, and
Switchboard Operators.

When the siren is heard, all employees are to seek information/instructions from the
agency’s emergency communication systems. Agency Managers and/or the Emergency
Preparedness Team members including Building Observers and Supervisors after regular
business hours will direct the content of the message.

Agency Computer System: Microsoft Outlook and/or Instant Messaging System. Use
“ARSSC”. DHH/OCDD will begin utilizing a web-based program called “EMSTAT" which will
provide information for tracking purposes on client census, generator information as well as
fuel needed/used by the generators, transportation for individuals and staff information.
During the event of an evacuation or shelter-in-place, this information will be updated, at a
minimum, twice daily and will be tracked by Central Office in order to provide assistance in
any needed areas.
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3. Agency Walkie Talkie System: Available in client areas of administrative/support areas
throughout the agency.

4,  Each Building Observer in Charge will contact the Switchboard or Hayes Extension #865 for
instructions either by telephone or walkie talkie.

5. If all of the above fails, a runner will be dispatched to provide information and instruction.

6. In community locations, contact should be made with the local 911 system as well as an
agency administrator as soon as the situation permits.

Message Content

A code word may be used if the intruder is in the immediate area and you want to notify others
without aggravating the situation. - This code word will alert agency staff that you are in a
sensitive or dangerous situation.

The ARSSC Codeword is Mr. McGruff.

What is @ method to remember the code word? McGruff the Crime Dog is used by local law
enforcement agencies in schools.

Examples of how this code word could be used in several scenarios are:
Mr. McGruffis at the front desk asking to speak to the Administrator OR Mr. McGruffis in the

Hayes Home requesting his last paycheck OR Mr. McGruffis at the Garden Center requesting
a refund.

PERSONAL IDENTIFICATION

Identification bracelets will be made available and packaged for each individual residence. These
bracelets are to be used when it is necessary to evacuate the agency during a time of emergency.

EMERGENCY PROCEDURES
A. The response of the agency will be based on the following guidelines:

1. The agency is entrusted with the responsibility to insure the safe disposition of the
entire population of the agency in the event of an actual or impending emergency.

2. The agency's first priority is to facilitate the placement of individuals with their
responsible parents, guardians, or designated care giver.

3. The evacuation of as many individuals as possible from the agency is preferable to
retaining individuals on the agency grounds during an emergency.

4, The department heads will be responsible for determining and supplying staff
during or in the preparation for an impending emergency. All leave is rescinded
and staff will be instructed when and where to report.
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5. The staff has the responsibility of securing the physical agency and real property of
the agency to the extent possible to reduce or minimize potential loss.

EMERGENCY PREPARATION/PRE-RESPONSE PHASE

1. Evacuation Communication

Should a decision be made by the Administrator to evacuate within 48 to 72 hours of an
impending disaster such as a hurricane, the agency Social Worker and Individual Program
Coordinators (IPC/QMRP or Home Mangers) will pull the triage list located at Community and
Health Building (Director of Social Services) and begin notifying as many families as possible
to come for their family member. The triage list will identify who plans to evacuate their
family member, who wants to be contacted to determine if they will be able to pick up their
family member or who does not plan pick up their family member.

This triage plan will identify arrangements for the placement of wards of the State or those
who have no families or guardians. The results of this procedure will identify the number of
staff that can be released and those vital to the agency during an emergency.

2. Communication with agency staff, families and the general public is essential. Plans will be
implemented to communicate with these groups. The switchboard operator will ensure that
agency emergency message(s) are ready and instructions on how to change the messages
from off site are available.

3.  “Grab & Go Manuals” will be distributed to Emergency Preparedness Team when designated
emergency is recognized. These manuals contain detailed information needed by the EP
Team prior to, during and after emergencies. The Grab & Go Manuals are updated annually
or as procedures/information changes by the Safety Officer or designee.

4. Procedures for securing items on the grounds will be implemented (i.e. outside of buildings
- to board up windows, remove or secure patio furniture, etc). (Inside of buildings - secured
by placing trash bags over computers and sensitive paper, moving furniture away from the
windows).

5. Information Technology resources will be preserved. IT staff and designees will implement
procedures to secure computers, the server and electronic records.

Types of Emergency Responses:
1. Shelter in Place/ Partial Evacuation

a. An appropriate location will be designated as the living center during the
emergency.
b. No staff, other than those designated or who have volunteered and are needed,

will be allowed to remain during an emergency.
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C.

Under certain conditions, staff's immediate family may be allowed to shelter
with their active employee.

2. Total Evacuation

a.

The decision to evacuate completely will be made by the Administrator or his
designee. The Administrator will inform emergency preparedness and
management staff that the agency has been ordered to evacuate and the time
line for evacuation.

Law Enforcement personnel will be notified of impending evacuation and
request escort to destination point.

Building evacuation procedures will be followed per individual building plans.

Staff in charge of the individuals will escort them either to the recreation center
(if they commute) or to their respective residence (if they live here). However,
the Administration Building or other buildings will be designated if those
particular buildings are unsuitable at the time of evacuation.

Arrangements to evacuate individuals from these particular areas will be
established by the Emergency Preparedness Team and arrangements will be
made between the various department heads - Social Services, Health Services,
Residential Services, Business & Employment Center, and Maintenance.

The Administrator of Designee will make arrangements with the appropriate
evacuation shelter agency. If extended evacuation is necessary,
arrangements will be made in coordination with the Office for Citizens with
Developmental Disabilities, Baton Rouge.

Families are to be informed by updated switchboard messages, telephone,
television, radio, etc. of the agency plans and disposition of their family
members.

Necessary staff will be provided to accompany and remain with individuals.

In the event of a hurricane, weather watchers will notify the
administrator/emergency preparedness coordinator that landfall is expected
somewhere in the ARSSC region. The administrator will determine that
evacuation is possible, the number of staff that will be needed, volunteers will
be requested, and where possible, Phase I staffing rosters established based on
volunteers with subsequent phases staffed through rotation and call back.
Designated staff will be informed to pack a response bag (clothing, medication,
personal bedding, etc.) to be kept in their car for use in the event that
evacuation is needed.

The agency will be secured to the extent possible before it is closed. OCDD will
be contacted upon closure of the agency and arrival at the evacuation shelter
location.
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j. Specified emergency preparedness personnel will be responsible for
coordinating the preparation and dispatch of vehicles belonging to the agency.
They will oversee the assignment of staff and individuals to various vehicles per
planning protocols.

There is a priority listing that dictates the assignment of the individuals during
a total evacuation. This priority listing can be found in the Grab’n’Go Manuals
and will include the following:

1) Individuals requiring total care;

2) Individuals with sensory impairments (example: vision and hearing
impairments);

3) Individuals with mobility impairments;

4) Individuals with behavioral issues;

5) Individuals with other disabilities;

6) Staff

Each home will have an emergency preparedness designee appointed to
organize the transporting of clients into the vehicles. That person will also
make sure that adaptive equipment (extra helmets, wheelchairs and extra
wheelchairs, walkers, etc.) for individuals is placed under the patio of
respective homes so that maintenance can pick up these items after the clients
have left their homes.

j. Off-grounds evacuation sites are:
1) Pinecrest Supports and Services Center, Pineville, LA
2) Northwest Supports and Services Center, Bossier City, LA
3) Acadiana Employment Services at Opelousas, Opelousas, LA
4) Iota Elementary School, Iota, LA

Note: The specific evacuation site will be determined by the Administrator or
designee based on the type and/or severity of the emergency.

k. Arrival procedures for relocation to Pinecrest.

1. Check in with Officer of the Day (OD) at Pinecrest and obtain housing and
parking assignments.

2. Designate housing assignments for clients, staff and guests.

3. Assign staff and shifts to cover client coverage, housekeeping, and dietary
assignments.

4. Distribute “Guest Rules” to staff and guests as they sign into the shelter.

5. Send client, staff and guest count to Pinecrest/ARSSC dietary for meal
planning.

6. Arrange meal schedule and location of meals (plan for meal shifts, if
needed).
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7.

10.

11.

Establish nursing/health care duties.

= Coordinate on-site health care needs with Pinecrest Medical
Designee.

Assign nurses

Identify location of CMA's.

Establish location of records at PDC.

Evaluate availability of medications and treatments.

Establish location of medications (nursing van or med carts).
Coordinate immediate/emergency health care needs with Pinecrest
OD.

Request laundry services from Pinecrest OD.

Set up command post in assigned location including communication
equipment, supplies, computers, printers, etc.

Determine phone numbers:
=  Who to contact and location of phone numbers

= Medical - Pharmacy [(318) 641-2045; fax (318) 641-2386]
OT/PT, Nursing, Respiratory Therapy, Ambulance Services

= Maintenance

= Dietary

= Warehouse/Supply
a

Administrative Offices - [(318) 641-2003]
e  Administrative Conference Room - [(318) 641-2005]
= Administrative Liaison(s)

Establish placement of walkie-talkies.

12. Establish placement of ARSSC vehicles, keys and gasoline credit cards.

|. Procedures for Shelter in Place:

1.

2.

Evaluate situation, relocate clients to air conditioned areas.

Establish employee recall telephone tree once shelter in place is
determined.

Update agency automated telephone message to provide status report
daily.

Notify designated news media of plans (establish media plan -who we plan
to call and when) for use by staff and clients.

Establish staffing ratios, staffing plans, shift schedule and housing
assignments.

Begin employee recall.
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7. Obtain assistance from local and state authorities to include:

DHH

OCDD

Acadia Parish Office of Emergency Preparedness
Slemco

Acadian Ambulance

Law enforcement / First Responders

8. FEstablish Medical Action Plan based on location and situation.

m Nurses schedule

» Identify available health care facilities and access to these facilities
during and after the storm.

= Develop Emergency Plan in case there is need for emergency medical
assistance, hospitalization, ambulance services, pharmacy needs, etc.

9. Security/Maintenance/Housekeeping during and immediately following
storm

Remove hazardous debris

Move supplies and equipment to designated areas

Maintain generators

Evaluate facility damage

m. Home Team Designation and Procedures for use During and After the Storm

Home Team: The Home Team begins activity after evacuation or storm/
emergency has passed. The Home Team is designated employees who
potentially will not be called on to evacuate. These individuals are assigned
duties as follows: (note - activities outlined below that are applicable for shelter
in place will be coordinated by agency EP Team)

Grounds Team
o Develop a clean-up plan and obtain direction from administrator regarding

next steps based on the “after storm” assessment

Maintenance/Housekeeping
o Maintain generators and evaluate fuel reserves for generators.
o Evaluate damage

Human Resources/Residential Services

o Al employees not on duty during the storm should call in within 24 hours of
the storm landfall on the coast, and, daily thereafter, between the hours of
8:00 am — 4:30pm until regular hours resume. The automated message
should give specific instructions to employees and families. If unable to
reach a facility supervisor at the agency by phone, staff should report to
work at their next assigned shift. All leave will be rescinded during the
storm. Days off may be adjusted as required.
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e Establish employee call-in list indicating status and verify contact number.

o Establish recall telephone tree once an accounting of staff and facility
status is determined.

e Update agency automated telephone message to provide status report
daily.

o Notify designated news media of plans (establish media plan who we plan
to call and when) for use by staff and clients.

o Establish staffing ratios, staffing plans and shift schedules.

e  Begin employee recall.

e Obtain assistance from local and state authorities to include:
DHH

OCDD

Acadia Parish Office of Emergency Preparedness

Slemco

Acadian Ambulance

Law enforcement

FEMA

B. AGENCY/DEPARTMENT RESPONSIBILITIES

1.  Social Services andfor the Individual Program Coordinators/Qualified Mental
Retardation Professionals (QMRP'S)

a. Responsible for notifying families.

b. Maintaining communication with Residential Services.

C. Accompanying individuals during evacuation.

d. Approving any individual going home with a staff member.

e. Calling upon staff not directly assigned to Residential Services.

f. Continuing to call parents or guardians regardless of method of evacuation until
switchboard must close or Administrator calls off the effort.

Social Services Director/Program Coordinator/QMRP/Community Coordinator
will ensure that all family contacts are updated and triage lists are compiled for
use and maintained in the office of the Social Services Director.

The triage lists will be compiled from information obtained during the client's
individual life planning process as well as an annual assessment of client/family
wishes regarding emergency planning.

This triage list will divide the individuals by homes and will list the name, parish,
address, parents, and the person to whom the individual is to be released. This
list will be the operating list to insure that the agency has a listing of contact
information about clients. This list will be used to check individuals for roll calls
in order to maintain a complete accounting of each.
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When evacuation is imminent, these triage family call lists will be pulled and
assignment for use will begin informing families of What we plan to do, when
and where we plan to do it.  From this call list, priority calls (families who plan
to pick their family member or those who want to make the decision at the time
of the evacuation) will be completed first.

2.  Residential Services

Residential Services will maintain and review operational procedures periodically with
staff so that all staff will consistently know what to do and how to do it rapidly in case
evacuation is necessary - particularly if an emergency would occur at night, on
weekends, or on a holiday. NORAD weather emergency radios are available at each
home. These radios should be on “STANDBY” status at all times. When a weather
alert is announced, emergency procedures should be followed per this policy.

In the event an emergency situation occurs, Residential Services will be responsible for
the following:

Residential Services Director will conduct a meeting with Residential Management
staff. This meeting will include:

a. Direct staff to ensure supplies are ready and available for possible departure.

1) Insure thatall individuals are prepared to leave and to have the following on
hand at all times in red bags with luggage tags (clothing and personal
needs). Bags shall include:

a) Three (3) complete changes of clothes
b) Three (3) towels and wash cloths

2) Emergency Preparedness kits (EP) with weather radio.

3) Recreation/leisure Kits (DVD's, CD's, cards, crayons, games, pencils,
markers, magazines, puzzles, etc.)

4) Office supply Kits (items-forms and office supplies, incident reports
time/attendance sheets, laptop computer with printer, FEMA Forms, paper,
(documents on CD).

5) Personal Care Supply Kits (wet ones; Attends; hand sanitizer, bedding
items-sheets, towels, and wash cloths for one day in plastic boxes (stored
in Warehouse or apartment) should be available for transport.

6) Medical Records and CD with current ILP's.

7) Agency Fiscal Management and Supply Kit

b. Residential Services personnel are to remain calm and keep the individuals
engaged in various activities.
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C. Designated staff will discharge the individuals at the each residence’s Central
Station, record proceedings, and remain until all individuals are evacuated.

d. Staff will be designated to receive all incoming calls, will direct calls and callersto
the residence for individuals going home, and relay messages to Team Leaders
and supervisors on the grounds.

e. Families will sign for all medications issued to them and be instructed to return
all unused portions of medication packets.

f. Staff will be designated to assist residential Team Leaders and to assist in
transferral of individuals to designated buildings.

g. The Residential Services Director will have overall supervision of activities
related to the residential homes and will designate an assistant to work directly
with him/her. All activities by these directors will be coordinated with the
Administrator/Emergency Preparedness Officer or designee in order to insure
coordination of activities, communication between all areas as well as the
efficient and effective use of agency resources.

h. Each departure will be double-checked to insure that the agency knows the
disposition of each and every individual at the time of departure.

i The home will be secured; and, as many items as possible will be placed in the
closets or away from windows.

j The Residential Department will maintain an Emergency Preparedness Kit (EP
Kit). Clerical staff are to check the EPKitona regular basis. Itemsin the EP Kit
will include:

1) can opener

2) radio

3) flash light

4) extra batteries

5) identification wrist bands
6) toothpaste

7) soap

8) deodorant

9) shampoo

10) brush and/or comb

11) toothbrush and brush caps
12) updated client fact sheet
13) Louisiana road map

14) Insect repellant

15) Disinfectant

16) Bathroom tissue

17) First aid kits

Food items will be coordinated with Dietary services and may be stored in a
designated area in the Dietary Department.
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k. Based on the evacuation schedule, staff recall will begin using clerical and
support staff to man the phone lines.  Recall will be based on staff who are
already on duty and number of staff needed for relief or other assignments.

3.  Health Services

a. Insure that all health services staff are aware and able to implement rapidly the
steps necessary to prepare the individuals for evacuation and to help secure the
building as much as possible.

b. During an emergency, the same procedures will be followed as the typical
releases on the weekend in that the necessary nurse/client ratio is maintained all
times.

C. The Medication Box for the Hayes home will also include Standing Orders and
supplemental supplies for individuals with gastro- tubes.

d. Check all medical equipment and make preparations for travel.

e. Health services will check pharmacy and medical supplies and coordinate with
pharmacy provider to ensure availability of a 30-day supply of
medication/treatment/ supplements. Place supply in strategic locations for
evacuation or shelter-in-place.

4,  Fiscal/Business Office Services

a. Fiscal Services will make available the necessary assistance to provide funds and
purchasing as needed during or in advance of any emergency. The Accountant
and Buyer, or other designee, will be available to provide such services.

b. Business Office will maintain an evacuation financial supply kit including petty
cash, credit cards, accounting forms and receipt books, etc.

C. Switchboard will update emergency preparedness numbers and evacuation
messages for the automated call attendant.

5.  Maintenance

a. A written procedure for securing buildings, furniture, outdoor equipment, etc.
will be implemented in priority fashion.

b. Assistance will be given to the Residential Services supervisor concerning
supplies such as flashlights, portable lights, etc.

C. The Maintenance Director/Safety Officer or Designee will be informed to gas up
and service all facility vehicles. Keys and credit cards are to be located and
locked box of keys will be made ready to transport.

d. Maintenance Director or Designee will ensure that all walkie-talkies and batteries
are fully charged and operating using the walkie-talkie checklist.
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j.

k.

Maintenance will distribute walkie-talkies, cell phones and satellite phones to
selected locations/ vehicles.

Every effort must be made to keep the sewerage lines operable for as long as
possible during an emergency.

The safety of the water should be insured and procedures for testing it should be
maintained.

A supply of masking tape is to be on hand. Windows should be taped in the
event of impending danger.

Every effort must be made to keep the generators operable for as long as
possible during an emergency.

Check all fire equipment, including fire extinguishers for serviceability.

Insure that adequate personnel are available.

6.  Nutritional Services

a.

Extra supplies of canned foods, including meats, should be maintained at all
times for use in the event of an emergency. At least 72 hours (or 3 days) worth
of provisions is to be available.

Dietary will prepare evacuation menus. Food items should be packed and
transported to the homes or prepared for evacuation when it is known that a
storm is approaching.

Staff will assist with the loading of the food supplies and distribution of the food
supply once at the evacuation site.

Alternative methods of cooking are to be available for use during a storm
(Coleman stove, grills, etc.).

The personnel needed to work during an emergency and their availability is to be
determined.

7.  Housekeeping Services

Extra supplies of cleaning materials will be maintained in cases of emergencies.
Housekeeping will insure that adequate personnel are available.
Housekeeping staff should assist in maintaining a clean, safe environment

during preparation for evacuation, during evacuation or shelter in place, and
upon return to regular schedule.
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I1.

8.

9.

Staff Development

a. Provide annual and as needed training for all ARSSC employees on this policy.
Documentation of this training will be maintained in the Staff Development
database.

b. Work with the Emergency Preparedness Committee and Safety Committee in the
conduct of exercises (drills) for implementation of procedures outlined in this

policy.
Community Support Teams

a. Maintain readiness and provide assistance to Regional Assessment Teams and
Mobile Crisis Teams in partnership with the Office of Mental Health and Office of
Addictive Disorders to support people with special needs and Special Needs
Shelters. .

POST EMERGENCY OPERATIONS

A.

A status report on clients and staff health and safety will be prepared by Residential
and Health Services and forwarded to the Administrator or his designee.

All areas will be checked for damage and written reports by the department heads or
program directors submitted to the Administrator.

Areas which constitute a danger will be closed or roped off and personnel cautioned.
This will be supervised by the Maintenance Department.

No one will be allowed in the area affected until that particular area has been checked
by the Maintenance Department (for broken lights, broken glass, etc.) and declared
safe.

An information center will be set up under the direction of Social Services and/or the
Program Coordinators/QMRP’s for information for families, guardians and
correspondents regarding the people who live or commute in to work to ARSSC.

Housekeeping will help with individuals, keeping spills cleaned up, keeping any kind of
hazards cleared away, and helping in any way needed.

Dietary will meet individual dietary needs with as close adherence to normal dietary
programs as possible. In the event of an emergency, at least 72 hours (or 3 days)
worth of provisions will always be in stock. Dietary will also provide personnel,
relatives, visitors, and others involved during the emergency with coffee and juice or
food depending on the type and length of the emergency.

Individual Life Plans (ILPs) will be implemented as closely as possible to insure
maximum consistency and quality of care.

Emergency Preparedness Policy and Procedure - I1.C.10 Page 18 of 30



I.  Written reports with supporting documentation will be compiled by department heads
or program directors and will be submitted to the Administrator in order to estimate
injuries, incidents, or damage.

J.  Administrator or Designee will begin development of post emergency plan:
= reopen plan or
= return to agency plan

If agency licensed ICF-MR’s evacuated, contact Health Standards (225/342-0123), Fire
Marshal (225/925-4911) and OPH (337/262-5311) to obtain re-certification and
approval to return/reopen.
= Establish return or reopen schedule
= Begin implementation of return/re-open plan
= Schedule, process, etc.

K.  Program Coordinators
Begin calls to family/designees to provide update on those who evacuated or

sheltered in place.

L.  Emergency Preparedness Team
= Meet and establish agency debriefing plan after return
= Draft and complete summary report of Emergency Response Activities

M. HR/Business Office
» Begin completion of FEMA data and/or forms

When public emergency assistance is required:

When emergency assistance is required in the event of hurricanes, tornadoes, hazardous wastes,
chemical spins, civil disturbances, terrorist threats, fire, or flooding:

e Dial 7-911

e Provide operator with brief description of situation
o Medical Emergency
o Emergency requiring law enforcement assistance

e The “911” operator will dispatch appropriate assistance

e Provide “911” address of location on campus requiring assistance
o The 911 system has GPS locations for these addresses and agency signs also
provide direction.
» 144 Hayes Drive- Hayes Place
= 325 Bayou Drive- Bayou Shadows
» 116 Hayes Drive- Country Oaks
» 345 Bayou Drive- Gauthier Place
= 427 Bayou Drive- Keys Building
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= 429 Bayou Drive- Health and Community Building

= 475 Bayou Drive- B&E Building/Maintenance/Warehouse Building

= 224 Gremillion Drive- Administration Building and agency physical
address

¢ Once the emergency call is made:
o During business hours-

= The switchboard should be notified of the situation.

= The Administrator on call should be contacted.

= An escort can be dispatched to the front entrance to meet the
emergency responders when available.

» An employee should be stationed at the emergency site to watch for the
emergency vehicles and direct the emergency responders to the
location of the emergency.

o After business hours-

» The supervisor on duty should be notified of the situation.

* The Duty Officer and Administrative Officer should be contacted.

» An escort (Security Guard) can be dispatched to the front entrance to
meet the emergency responders when available and not needed to
assist with the emergency.

= An employee should be stationed at the emergency site to watch for
emergency vehicles and direct the emergency responders to the
location of the emergency.

HURRICANE

The official hurricane season extends from June to November. Although hurricanes have
occurred at other times, this is the period in which we are most likely to experience a hurricane.

This part of the plan is to establish procedures and guidelines to provide maximum protection for
lives and property.

Initially, we will be informed of possible dangers from a hurricane by issuance of:
Tropical Advisory - this defines the conditions and areas affected.
Hurricane Watch - this means a hurricane may threaten within twenty-four (24) hours.

Hurricane Watch Responsibilities

Storm monitors (Weather Watchers) will monitor a Hurricane based on the National Weather
Service Update schedule once a storm moves into the Gulf of Mexico. Storm monitors will
provide regular updates via e-mail to the agency’s Emergency Preparedness and Safety
Committees of storm’s location, progress, a predicted path as new advisories are issued.
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Storm Team - Readliness Meeting chaired by the Residential Director will be held once the
storm is in the Gulf. The purpose of this meeting will be to complete a quick review and
serve as a reminder of readiness activities for each department.

A Joint Emergency Preparedness and Safety Committee meeting will be held when the Storm
Team informs the Emergency Preparedness Coordinator of the need to meet to begin
pre-response activities. The Emergency Preparedness Coordinator/ Agency Coordinator
will call the joint meeting when it appears that evacuation or shelter in place is imminent to
coordinate final plans.

Once an evacuation or shelter in place is designated by the Administrator, all agency
personnel will follow emergency preparedness guidelines for evacuation and shelter in place
as outlined above.

TORNADOS

Tornados are spawned by severe thunderstorms and constitute only one of the thunderstorm's
hazards. Lightning is the worst killer; therefore, individuals should stay indoors and away from
electrical appliances.

We will be informed of possible danger from a tornado by issuance of:

Tornado Watch - this means a tornado may develop in a particular area.
Tornado Warning - this means a tornado has been detected in a particular area.

A. During a tornado watch, specific personnel will be designated by the department heads
to monitor weather radios and commercial radio or television for tornado warnings.
Also, staff should be on the alert for dark, rolling clouds, hail, driving rain, or a sudden
increase in wind in addition to the telltale funnel. Tornados are often obscured by
precipitation or darkness.

B.  Specific personnel will be assigned by the department heads to assist individuals in
outdoor areas if the tornado watch becomes a tornado warning.

C. If electrical power fails, emergency power will be available to activate the tornado
warning system.

D. Individuals are to be instructed to respond to a specific command to assume protective
postures and face interior walls when danger is imminent. It is essential that the
command be instantly understood and obeyed.

E. Agency buses should continue to operate during tornado watches but not during a
tornado warning. If the bus is caught in the open when a tornado is approaching,
individuals should be escorted to a nearby ditch or ravine and made to lie face down,
hands over head. They should be far enough away so the bus cannot topple over
them. Bus drivers should be regularly drilled in tornado procedures.
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F.  If a tornado is sighted approaching the grounds, staff shall be instructed to take all
individuals into an interior hall away from glass areas. It is not necessary to have any
windows opened. Under no condition should anyone try to open windows.
Individuals are to be instructed to lie face down, with their knees drawn up under them,
and covering the back of their head with their hands. Everyone is to remain indoors
and away from electrical appliances.

G. If you should be caught outdoors, move away from the path of the tornado at a right
angle. If you do not have time to do this, lie flat, face down in the nearest depression
and protect your head.

H. Individuals in buildings with weak construction should be escorted to sturdier buildings
or to ditches, culverts, or ravines, and instructed to lie face down, hands over head.
(Most tornado deaths are caused by head injuries.)

I.  Stay out of the recreation center and other structures with wide, free-span roofs.

J.  Ifthe facility is hit by a tornado, 911 will be called by the Administrator or his designee.

HAZARDOUS WASTES OR CHEMICAL SPILLS

In instances of hazardous wastes, chemical spills hat occur, 911 will be called by the Administrator
or his designee.

“Shelter in place.” Cut off all of your air conditioners, close your windows, and do anything that
will stop outside air from coming in. You will be safer inside than trying to evacuate. After
the event, secure buildings will be identified for use or partial/total evacuation will be
announced as needed.

After 911 has been contacted, the Office of Emergency Preparedness and the Sheriff's Department
will give further instructions, depending on the nature of the emergency.

CIVIL DISTURBANCES/TERRORIST THREATS

In instances of civil disturbances, intruders or terrorist threats, the following procedures will be
used:

Employee recognizing the potential of imminent threat such a as an intruder making threatening
communication, will seek support from a supervisor in the immediate area, if available. If unable
to contact a supervisor in the immediate area, the employee is to seek assistance from any agency
employee who will serve as a runner to communicate the concern to supervisors in a nearby area
or administrator in order to make decisions and/or activate the agency emergency communication

system.
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In the event that a there is an imminent threat such as intruder(s) with guns, 911 should be
called and the agency communication system will be used to provide information. If unable to get
assistance, remain calm, keep clients calm and seek a safe location for you and the individuals you
are supporting based on the situation using appropriate techniques learned in staff training such
as CPSI, CPR, First Aid, etc. In all cases, an agency administrator shall be contacted as soon as
the situation permits.

Employee Procedures

While waiting for assistance

1. You are to take an immediate roll call. Account for all clients and employees assigned to
your area.

2. Seek a safe room or area away from the threat to "Shelter in Place."” Close your
windows/curtains and doors (lock as applicable) to prevent entrance from unauthorized
persons. Locate an inside area away from windows. You will be safer inside than trying to
evacuate unless instructed to evacuate. After the event, secure buildings will be identified
for use or partial/total evacuation will be announced as needed.

3. Continue to attempt to communicate with others in your immediate area.

In the event of an “evacuation”:

1. Procedures are as follows:

Qo0 oo

Remain calm.

Repeat roll call of individuals as staff from your area.

Evacuate individuals to the designated areas or loading zones.

The Business Office will bring the vehicle keys to the front of the main building. After
regular working hours, the Team Leader will bring the emergency vehicle keys, which
are kept at Hayes Place.

Once all homes or buildings are evacuated, the Administrator or his designee will elect
a person to answer or make telephone calls on a telephone that is in a safe area. If after
regular working hours, the overall supervisor will designate telephone responsibilities.
On the ARSSC Campus, the Maintenance Department will report to their duty stations
as assigned by the Maintenance Manager or go to the area needing assistance. After
Hours the security guard will assume these duties.

If necessary, agency vehicles/buses will be used to transport individuals to other
designated sites.

Agency Procedures:

Contact Agency Administrator as soon as the situation permits.
Initiate agency emergency system.

911 will be called by the Administrator or management designee.
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FIRE

Initial Emergency Communication will be made regarding nature of the situation and
initial instructions on the following communication systems:

®m  Agency E-Mail and Instant Messaging System - Use “ARSSC”.

m  Agency Walkie Talkie System

After 911 has been contacted, the local Office of Emergency Preparedness and the
Sheriff's Department will give further instructions, depending on the nature of the
emergency. This will be communicated to staff via the emergency communication
systems.

Once all is secure, the Administrator or designee will elect a person to answer or make
telephone calls on a telephone that is in a safe area. If after regular working hours, the
shift coordinator will designate telephone responsibilities.

During/After the situation, the following DHH Management Staff will be notified:
OCDD Direct Services Program Manager

OCDD Deputy Assistant Secretary

OCDD Assistant Secretary

DHH Deputy Secretary

DHH Secretary (via Administrative Assistant)

DHH Communications

If “Shelter in Place” is not appropriate for the emergency situation an “evacuation”

may be called. Procedures are as follows:

= Remain calm

m  Request results of the roll call.

m  Evacuate individuals to the designated areas or loading zones.

m  The Business Office will bring the vehicle keys to the front of the main building.
After regular working hours, the Team Leader will bring the emergency vehicle
keys, which are kept at Hayes Place.

m  Once all homes or buildings are evacuated, the Administrator or his designee will
elect a person to answer or make telephone calls on a telephone that is in a safe
area. If after regular working hours, the overall supervisor will designate telephone
responsibilities.

= On the ARSSC Campus, the Maintenance Department will report to their duty
stations as assigned by the Maintenance Manager. After regular business hours,
the security guard will assume these duties or go to the area needing assistance.

m If necessary, agency vehicles/buses will be used to transport individuals to other
designated sites.

m If evacuating to Pinecrest, notification should be made to that agency at (318)
649-2385 or 649-6097.

m  Support staff will be assigned to collect “Grab and Go” materials for a brief or
lengthy evacuation.

. Alarm

1. Any person discovering a fire, regardless of type or size, will immediately alert or
cause to be alerted, all personnel in the building.
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2. The fire will be reported to the Front Desk (switchboard operator or security guard)
via alarm system connected to the front desk. When the front desk is manned, the
siren will be pulled (one long continuous blast for three minutes or longer) and 911
will be called.

The Supervisor on Duty and Switchboard Operator will ensure that 911 has been
contacted and the employee making the call has been identified. In case of
mechanical or electrical failure, verbal alarm will be given and the supervisor or
person discovering the fire will dispatch a runner to the nearest telephone to call
911. The Maintenance/Security Department will be notified as to the location of
the fire.

When signal is heard, each Safety Building Observer will contact the Switchboard
or Hayes extension # 865 for instructions.

3. All personnel are responsible for knowing all available means of giving a fire alarm.
Lack of this knowledge is not acceptable as a reason or excuse for delayed alarm.

4. All fires will be reported to the Fire Marshal (1-800-256-5452 or 225-925-4911) by
the Safety Director, including those extinguished on discovery.

B. Action
1. Alert all personnel in the involved and adjoining buildings and close all doors,
windows, and shut off all fans and electrical circuits. Doors and windows will not
be reopened until after recall, except by instructions from the Fire Chief.

2. Available personnel will make every effort to extinguish the fire with fire fighting
equipment.

3. Inthe event the fire is in a closed room, no attempt will be made to enter or open
the fire area except for rescue of trapped individuals.

4. During fire fighting operations, entry to the fire area is restricted to fire fighting
forces and those having stipulated duties in connection with the operation.

C. Evacuation Procedures

General Instructions:

Remain calm.

Sound alarm.

Evacuate individuals.

Locate and confirm fire.

Close doors and windows.

Call the Front Desk, where the siren will be sounded, notify Maintenance
and, if necessary, 911 will be called.
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1. The person discovering the fire will give the alarm by pulling the local alarm "red
box". This will alert all employees and individuals. Then, call the Front Desk.
Remain on the line until released by the person receiving the call. They will then
sound the alarm, notify Maintenance and, if necessary, 911 will be called at the
discretion of the Administrator or his designee.

2. a. Remain calm and have all persons leave the building by the nearest exit.
Do not shout and do not run.  Staff shall lead individuals from the building.
The Team Leader will bring the Roll Call Register with him/her. Support
staff shall follow the last individual and close the doors and windows to the
building. Evacuation of individuals is of utmost importance.

b. In the homes, physically and visually impaired residents' living units will be
identified with a yellow "Alert-All" emblem displayed on a prominent
window in the home and also on the entry door of each suite. (The
emblem is octagon shaped with a yellow background and a picture of a
fireman with a family in the center.) Staff from other working areas should
go to these areas first when helping in the evacuation of individuals.

3. Individuals shall be taken a minimum of fifty (50) yards from the building. Upon
completion of the evacuation, each staff person shall make certain that all
individuals are accounted for and report to the department head.

4. If the fire is in the Cafeteria, personnel will secure the stove, dishwasher, etc.
before leaving the building.

5. The stock clerk will unlock the warehouse if the fire is in that area.

6. The Business Office will bring the vehicle keys to the front of the main building.
After regular working hours, the Team Leader will bring the emergency vehicle
keys, which are kept at Hayes Place.

7. Once all buildings are evacuated, the Administrator or his designee will elect a
person to answer or make telephone calls on a telephone that is in a safe area. If
after regular working hours, the overall supervisor will designate telephone
responsibilities.

8. The Maintenance Department will report to their duty stations as assigned by the
Maintenance Manager. Maintenance employees shall use fire extinguishers
located throughout the building and take any action necessary to contain the fire.
If required, 911 will be called.

9. If necessary, agency buses will be used to transport individuals to other designated
sites.
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E. Fire Prevention Measures

1.

10.

11.

12.

13.

14.

15.

16.

17.

18.

Buildings or parts of buildings will be used only for the purpose for which they were
originally constructed or altered to serve. For other use, prior approval by the
Administrator of the agency is required.

Storage of any type is prohibited in furnace or boiler rooms.

All stored materials will be neatly arranged and kept in an orderly manner.

Trash and litter will not be permitted to accumulate.

A high degree of general cleanliness and order is required at all times.

Use of flammable liquids for cleaning floors, walls, or building parts is prohibited
except when approved by the Fire Marshal.

All curtains, drapes, or other combustible material for enhancing the building will be

flameproof.
No one will install, repair, or alter any part of the electrical wiring system except the

electrician.

Extension cords will not be used to serve appliances or fixtures outside the room in
which the fixed convenience outlet or fixture outlet is located, nor will they be
attached to the building by tacks, staples, or clips of any kind.

All required exits will be capable of being opened from the inside without a key
when the building is occupied.

Obstructions of any kind are prohibited both inside and outside exits.

Interior exit lights will be kept on at all times.

The Fire Marshal will conduct a fire inspection of all areas at least once a year.
At least one fire drill a month will be conducted on each shift.

Smoking is allowed only in designated areas.

Smoking is prohibited within fifty (50) feet of a gas pump or fifty (50) feet of any
area where flammable liquids are stored.

Flammables will not be stored except in designated areas and will not be used for
cleaning purposes.

Where occupancy of any building requires storage of flammables such as office
supplies or type cleaners, and other cleaning fluids of frequent use, they may be
stored in metal cabinets or closets and labeled "Flammable".
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19. All used paint and wiping rags will be kept in tightly covered metal cans.

20. Open containers of paint will be kept to the minimum required for the operation.
Once opened, containers will not be used for storage unless the lid is secure and
tight fitting and all excess paint is wiped from the outside of the container.

FLOODING

In the event of flooding, and evacuation is necessary, the Administrator or his designee will
contact 911 for assistance and maintenance will be called to assist as possible with large vehicles.
Evacuation procedures will be used.

POLICY APPLICABLE TO:

Acadiana Region Supports and Services Main Campus
Acadiana Employment Services at Iota

Acadiana Employment Services at Eunice

Acadiana Employment Services at Opelousas
Extended Family Living (EFL) / Host Home
Community Support Team (CST)
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ATTACHMENT A

MEMORANDA

TO: ALL DEPARTMENTS

FROM: Samuel K. McDaniel
MR/DD Regional Administrator

RE: EMERGENCIES

At the direction of Alan Levine, Secretary of DHH, ALL staff of DHH/OCDD Acadiana Region
Supports and Services Center and its satellite services and supports are now considered
ESSENTIAL STAFF during times of proclaimed emergencies such as hurricanes or other
disasters/emergency situations.

Thank you.

Cc: Weather Watchers (Allen Story, Connie LaCombe, Daniel Leger, Danielle Chretien, Darlene
Latiola, Gretchen Cassedy, Glenn Pousson, Johnnie Washington, Karen Schexneider, Laura
Milligan, Lisa Fontenot, Marilyn Reck, Rochelle Sharp, Matt Hester, and Samuel McDaniel).
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Staff needs to know the following:
As an essential staff, you are subject to call in for any emergency situation.

That once called in, staff could be asked to stay beyond normal shift hours and to perform duties
outside his/her normal job function. Please note that B&E staff, AES@E staff, as well as
Developmentalist staff assigned to other departments, would be the first staff to be called on to
provide coverage at the homes.

That once an emergency is called and all areas are staffed, staff could be released from duty but
be subject to call back or a scheduled return.

Also, please note that disciplinary action may be taken for refusal to stay at work or refusal to
return to work at the scheduled time. Concerns and issues will be addressed on a case-by-case
basis.

Staff at Acadiana Employment Services at Eunice and Opelousas could be called in for residential
services at ARSSC.

All staff are required to work their regular shift until an emergency is called by Administration,
OCDD, DHH, the Governor, etc.

Administration has approved that staff may bring in family members to the agency during an
emergency situation such as a hurricane. The location of family members (on the grounds) will
be determined at the time of the specific emergency situation.

Any and all leave may be cancelled by administration and/or the department head once the agency
is at the “ALERT” status. ALERT STATUS IS INDICATED WHEN A SITUATION, SUCH AS
THE POSSIBLE LANDFALL OF A HURRICANE, ETC. IS KNOWN AND PREPARATIONS
FOR THE EMERGENCY SITUATION HAS BEGUN.
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