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68 years

Supported Living Services, Supported Employment, Respite

United Way Award Winner, Certified United Cerebral Palsy

United Cerebral Palsy National

✔

✔

✔

✔

Select One
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✔

✔ Dentist

$8.26-$9.25

$7.25-$8.25

We reimburse .45 cents per mile for some DSWs. It is discussed on a case by case basis and
depends upon the needs of the client.

Less than 5%

Continuing education desires by DSWs.

Between 20 to 40 hrs of training per year.

That is proprietary information and is discussed with each consumer upon contact.

20 to 40 hrs.

That is proprietary information and is discussed with each consumer upon contact.
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Our website UCPGNO.ORG can provide you with much information about our organization. We will also mail you
a copy of our personnel policy if you are interested in joining UCPGNO.

51

We can mail our QA plan to a consumer who is interested in joining UCPGNO.

Quarterly Satisfaction surveys are dispersed and mailed in anonymously. We have a Quality Assurance Specialist
who performs random calls to our consumers.

Quarterly

The complaint will be brought to the attention of the individual's supervisor. The supervisor will call the employee
in for discussion. Depending upon the nature of the complaint further action may be necessitated with the
Program Director.
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Various actions are taken depending upon many variable factors.

Quality Assurance Council as well as the Board of Directors for UCPGNO.

Quarterly


