
16 years

Home and Community Based Service

Provider Support through LRS

✔ 13
✔ 126

Select One



51 +

✔

✔ Qualified Mental Retardation Professionals (QMRP)

$7.25-$8.25

$7.25-$8.25

10%

Direct Support Professional may find that working with the population is not what they expected,
the hiring pay does not meet their needs, or the number of hours available are not adequate.

Direct Support Professionals receive orientation 16 hours, yearly 16 hours

Medication Administration, (general understanding and person specific), Critical Incident Reporting, CPR, First
Aid, HIPPA Policy, Abuse and Neglect of persons supported, Person's Right, Safety and Emergency, Seizure
understanding and monitoring,accessing community resources and hands on supports with Person supported.

40 hours

Person-Centered Planning, Supervision Techniques, Critical Incident Reporting, Professionalism, Community
Connection, Service Coordination, Money Management, CPR, First Aid, Medication Administration and
Advocating for the Person served



Contact the Department of Personnel. The Director of the Department is Mr. Fikru Sertsu.

139

Rhett Syndrome, Down's Syndrome, Autism, Cerebral Palsy, Schizophrenia, Bi-Polar Depression

 Contact Blasina Howell, Director of Accounting and Quality Enhancement Developer.

The agency sends the Quarterly Quality Satisfaction Survey to individuals and/or their families. The Quality
Satisfication Survey measures the area the agency needs to improve upon. The survey also provides information
in the areas in which the agency is meeting the required services to insure these services are maintained.

Quarterly

The Quarterly Satisifaction Survey provides information on any complaints from an individual and/or their family.
In addition the monthly and/or quaterly home visits by the QMRP provides a direct access to voicing complaints.



These complaints are reviewed by the Board of Directors, (Rebecca Johnson, Director of Programs; Fikru Sertsu,
Director of Personnel; Blasina Howell, Director of Accounting). Mrs. Johnson meets with QMRPs who implement
the resolution within 30 days.

The Board of Directors and the Professional Staff

Quarterly


