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15

Personal Care Attendant, Supervised Independent Living and Ment

CARF only for the MHR

✔

✔

✔ Mental Health Rehabilitation

$7.25-$8.25
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51 +

✔

✔ ✔

$7.25-$8.25

$7.25-$8.25

3.6%

Relocation

20 - 40 per year

CPR/First Aid, Client Specific Training, Abuse and Neglect, Confidentiality/HIPAA, Universal Precautions,Staff
Ethics, Fire Prevention and Drills, DSW's Safety in the Home, Medicaid Fraud, Documentation, Emergency
Procedures, Human and Civil Rights, Incident Documentation and Reporting, Person Center Planning, Policy and
Procedures Safety Driving and Health Related Trainings

20-40

Supervisory Training, HIPAA, Abuse and Neglect, CPR/First Aid, Universal Precautions, Medicaid Fraud, Policy
and Procedures,
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The individual will make an appointment to come into the office to review policy with a designated person.

141

The individual will make an appointment to come into the office to review Plan with a designated person.

Phone, mail or face to face visits

Quarterly

When an individual call, mail or come into the office to make complaint they will be forwarded to the Corporate
Complaint Officer.
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The Corporate Complaint Officer will take all statements from the individual and follow-up with information in a
timely manner, through an investigation if necessary to resolve the issue. Once all facts are gathered concerning
the complaint, the Corporate Complaint Officer will follow-up with Program Director to give resolution to the
complaint

Program Director

Quarterly


