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✔ NOW, CCW, LTPCS

Select One
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51 +

✔

Select One

Select One

40-50 DSWs per year

Getting Jobs with higher pay and benefits
Family getting sick
not coming back after maternity leave

20-40 hours depending on the population of clients they serve

Topics on Bathing and Grooming and Lifting and more specific training on topics such as hypertension, arthritis,
fecal incontinence, ect.

about 10 hrs. per year

Med delegation training
Train the Trainer training
managing with a purpose
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by mail or email

147

They can come by the office and take a look at it if they wish but we do not provide a copy of our QED plan to
leave outside our office.

by monthly consumer satisfaction surveys

Monthly

by phone, face to face, or by written documentation
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Depending on the severity of the complaint the board of directors will review the complain and investigate it. If
needed, other facilities may need to be involved in resolving a case. A meeting with all participants that are
involved in the complaint will take place and a resolution will be made shortly afterwards.

The satisfaction percentage rate is reported in out QED plan to Rosiland Nelson.

Annually


