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08/28/2014

15 Years

PCA, Supervised Independent Living

N/A

Louisiana Department of Health and Hospitals

✔ 5

✔

✔

0

NOW-11, LT-PCS-2, PCA (CCW)-7

N/A

Select One



Department of Health and Hospitals - Office for Citizens with Developmental Disabilities  Page 2 
 

21-50

✔

$7.25-$8.25

$7.25-$8.25

36 cents per mile

Our agency does not have a big turnover rate.

Not following agency's policies and procedures; pay rate, client death.

32

Medication, Policy and Procedures, Weather, Abuse & Neglect, Safety, Hygiene, Honoring Choices, Signs and
Symptons, Lifting, Transportation, Documentation, Infection Control, Human/Civil Rights, Client Specifics, Staff
Ethics, First Aid, etc.

N/A

RN is responsible for her own training; however, she/he will take advantage of any training provided by DHH and
will be notified of the training by the agency.
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The employee handbook consists of staff responsibilities, job description, standard of conduct and professional
ethics/demeanor which will be available to view upon requests to interested persons.

20

A copy of our QA Plan is on file in the agency's office.

The agency does an annual survey with each family/client.

Annually

Notify administrator of any complaint and forms are available to file any type of complaint.
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Complaints are resolved by direct action from the director or supervisor in charge. Staff are called into the office
to fill out complaint forms. The supervisor and staff will then try and resolve any issues at that time.

This is reported to the director of Community Independent Living Services, LLC

Annually


