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  HCBS License and Occupational License

 None

 N/A
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✔

✔
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51 +

✔

5 hours

16 hours per year

Critical Incidents Reporting, correct documentation,Patient safety,Abuse & Neglect,Staff Ethics,Infection & 
Universal Precautions, Hippa ,

Client not satisfied with  direct support professional

$7.25-$8.25

10%

$7.25-$8.25

Implementing Medication Administration, Building Key Leadership Skills, Person-Centered Planning, License 
Requirements and  Holding employees accountable for their performance.

N/A
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      57

They can come into the office in person and request the information.

  They must come in person to the office.

 Once the agency receives a complaint from the client/or employee, the agency's supervisor will follow up on the
complaint to resolve the matter. The supervisor will inform client(depending on the nature of the complaint) that if
the issue or issues occur again, then the Director of the agency will be notified and a meeting will be held to
address the issue

The agency sends out the satisfaction surveys by mail to the families.

Annually
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Administrator

Annually

If the complaint is against the worker, the supervisor will call the worker into the office to address the issues and if
the situation calls for further action, then the staff will be given a written warning or terminated(depending on the
situation). If the complaint is against the client, the supervisor will meet with the client to address the issue, and if
needs further action the supervisor will notify the Agency's Executive Director of the situation


