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Effective July 1, 2008 a new OAAS Critical Incident Reporting policy will be implemented. This
policy will include new Critical Incident Reporting categories and new reporting actions and
timelines. These changes are significant and mandate the need for training of all Service
Providers who serve Waiver participants.

All service provider agencies serving participants that are in an OAAS waiver program,
the Elderly and Disabled Adult waiver and the Adult Day Health Care waiver, are
required to send two staff to a mandatory OAAS Critical Incident Reporting training.
Please note that the attendees will be responsible for training all current and new direct
support staff within their agency by the implementation date of July 1, 2008. Training will
be held in each region according to the attached schedule. Attendees must register for and
attend the designated training in their assigned region.

Registration information, including the address for each training site, and the registration form
are attached. You must send the registration form for your agency to your OAAS regional
office by close of business Friday, May 23, 2008.

You may address questions regarding training/registration to your OAAS regional office. Thank
you for your assistance and cooperation.
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