NOTE: The main numbers for offices for all Regions are being answered by the CSU (with some exceptions).
To call directly to the individual office, please use the “Main inner office number”

BUREAU OF HEALTH SERVICES FINANCING
STATEWIDE OFFICES
ELIGIBILITY FIELD OPERATIONS

REGION 1- NEW ORLEANS 3229 36" St. Suite 210 (504) 846-6960
Metairie, LA 70001
Mail to: P. O. Box 1521
Metairie, LA 70004-1521
FAX: (504) 846-6967

Medicaid Regional Administrator Harry Larsen (504) 838-5483
Medicaid Assistant Regional Michelle Norwood (504) 599-0720
Administrators FAX 599-0660
Program Specialist Phyllis Watts (225) 342-6418
(Physical Address) 628 N. 4™ St. 6" Floor FAX 376-4740
Baton Rouge, LA 70802
(Mailing Address) P.O. Box 91288
Baton Rouge, LA 70821-9288
Administrative Specialist Anne Brown (504) 838-5487
(Purchasing/Payroll)
Payroll Clerk Alicia King (504) 838-5482
Long Term Care Unit Monica Brown (504) 599-0618
FAX 599-0608
Outreach Coordinator Mithra Bell, MA3 (504) 322-7297
FAX 838-5372
UNO Policy Trainer Phyllis Shreve (504) 599-0080
RightFAX number: 866-853-7278

PARISHES SERVED:

36 ORLEANS

44 ST. BERNARD

65 JEFFERSON (EAST BANK)

TO ARRANGE TRANSPORTATION: (800) 836-9587

BHSF Field Operations Directory
Revised 06/22/2010



REGION Il - BATON ROUGE

2521 Wooddale Boulevard
Baton Rouge, LA 70805

Mail To: P. O. Box 91248
Baton Rouge, LA 70821-9248

MAIN # (225) 925-6505
FAX # (225) 925-6525

Medicaid Regional Administrator
(acting)
Medicaid Assistant Reg. Adm.

Program Specialist
(Physical Address)

(Mailing Address)

Long Term Care Unit

Medicaid Analyst 3

Administrative Specialist
Payroll

UNO Policy Trainer
RightFAX number:
PARISHES SERVED

03
17
19
24
39
61
63

ASCENSION

EAST BATON ROUGE
EAST FELICIANA
IBERVILLE

POINTE COUPEE
WEST BATON ROUGE
WEST FELICIANA

TO ARRANGE TRANSPORTATION

Brandon Bueche

Marjorie Jenkins

Rhonda Clark

628 N. 4" St. 6" Floor

Baton Rouge, LA 70802

P.O. Box 91288

Baton Rouge, LA 70821-9288

Carolyn Nowlin

Open

Shirley Green

Sheri Domingue

(225) 925-6603
(225) 925-6604

(225) 342-9458
FAX 376-4738

(225) 922-3137
FAX 389-2646

(225) 925-6609

(225) 342-6453

866-853-7571

(800) 259-1944
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REGION Il - THIBODAUX

1000-C Plantation Road
Thibodaux, LA 70301

MAIN # (985) 449-5163
FAX # (985)449-5030

Medicaid Regional Administrator

Medicaid Assistant Regional
Administrator

Program Specialist
(Physical Address)

(Mailing Address)

Administrative Program
Specialist A

Medicaid Analyst 3

Long Term Care Unit

UNO Policy Trainer
RightFAX number:

PARISHES SERVED:

04 ASSUMPTION

26 JEFFERSON (WEST BANK)
29 LAFOURCHE

38 PLAQUEMINES

45 ST. CHARLES

47 ST.JAMES

48 ST.JOHN

51 ST. MARY

55 TERREBONNE

(985) 449-5117

Rose Lucas

Christopher Chase

628 N. 4" St. 6" Floor

Baton Rouge, LA 70802

P.O. Box 91288

Baton Rouge, LA 70821-9288

Debra P. Breaux

W@H
BB

Venessa Simmons

Todd Adamietz, MAS
(Housed In Lafourche Parish)

Alice Montet

Margo S. Joseph

(985) 449-5051

(225) 342-2907
FAX 242-0435

(985) 449-5028
(504) 342-4959
(985) 414-4262

(985) 449-5050
FAX 449-5161

(985) 449-4833

866-853-9730

TO ARRANGE TRANSPORTATION FOR THE FOLLOWING PARISHES:

04 ASSUMPTION
29 LAFOURCHE
51 ST. MARY

26 JEFFERSON (WEST BANK)
38 PLAQUEMINES
45 ST. CHARLES

55 TERREBONNE

47 ST.JAMES
48 ST.JOHN

(800) 259-1944

(800) 836-9587

BHSF Field Operations Directory

Revised 06/22/2010



REGION IV - LAFAYETTE 101 Feu Follet Road

Saloom Office Park 2 Ste. 115
Lafayette, LA 70508

Mail To: P. O. Box 81709
Lafayette, LA 70598-1709

MAIN # (337) 262-1231
FAX # (337) 262-1232

Medicaid Regional Administrator Ed Granger

Medicaid Assistant Regional Carol Stephens
Administrator

Program Specialist Phyllis Watts
(Physical Address) 628 N. 4™ St. 6™ Floor

Baton Rouge, LA 70802

(Mailing Address) P.O. Box 91288

Baton Rouge, LA 70821-9288

Administrative Program Bonnie Breaux
Specialist A

Outreach Coordinator Kelley Peterson
MA 3

Long Term Care Unit Janet Garcille
UNO Policy Trainer Kent Richard

RightFAX number:

PARISHES SERVED:

01
23
28
49
50
57

ACADIA
IBERIA
LAFAYETTE
ST. LANDRY
ST. MARTIN
VERMILION

TO ARRANGE TRANSPORTATION

(337) 262-1230

(337) 262-1957

(225) 342-6418

FAX 376-4740

(337) 262-1231

(337) 262-1233

(337) 262-1193
FAX 262-5173
(800) 230-0690
(337) 262-1430

866-853-9858

(800) 864-6034
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REGION V - LAKE CHARLES

2300 Broad Street
Lake Charles, LA 70601

Mail To: P. O. Box 3250
Lake Charles, LA 70602-3250

MAIN # (337) 491-2439
FAX # (337) 491-2785

Medicaid Regional Administrator

Medicaid Assistant
Regional Administrator

Program Specialist
(Physical Address)

(Mailing Address)

Long Term Care Unit

Fraud Complaints

Administrative Specialist
UNO Policy Trainer
RightFAX number:
PARISHES SERVED:

02 ALLEN

06 BEAUREGARD

10 CALCASIEU

12 CAMERON

27 JEFFERSON DAVIS

TO ARRANGE TRANSPORTATION

Judith Holliday

Susan (Ledger) Walker
Claude Gravois

628 N. 4™ St. 6" Floor

Baton Rouge, LA 70802

P.O. Box 91288

Baton Rouge, LA 70821-9288
Susan W alker

John Darbonne
or Susan Walker

Laura Lyles

Kent Richard

(337) 491-2180

(337) 491-2782

(225) 342-6417
FAX 219-4155

(337) 491-2782

(337) 491-2143
(337) 491-2782

(337) 491-2366
(337) 262-1430

866-853-9864

(800) 864-6034
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REGION VI _ALEXANDRIA

3600 Jackson Street
Dunbar Plaza - Suite 113
Alexandria, LA 71303

Mail To: P. O. Box 13316
Alexandria, LA 71315-3316

MAIN # (318) 487-5147
FAX # (318) 484-2410

Medicaid Regional
Administrator

Medicaid Assistant Regional
Administrator

Program Specialist
(Physical Address)

(Mailing Address)

Long Term Care Unit
Processing Unit
Medicaid Analyst 3

Administrative Program
Specialist A

UNO Policy Trainer

RightFAX number:
PARISHES SERVED:

05 AVOYELLES
13 CATAHOULA
15 CONCORDIA
20 EVANGELINE
22 GRANT

30 LASALLE

40 RAPIDES

58 VERNON

64 WINN

TO ARRANGE TRANSPORTATION

John Fralick

Lisa Dauzat

Christopher Chase

628 N 4™ St. 6™ Floor

Baton Rouge, LA 70802

P. 0. Box 91288

Baton Rouge, LA 70821-9288
Katherine Tyler, MAS
CENLA/Sybil Guilbeau, MAS
Christopher Brooks

Connie Ortego

Theresa Taylor
and Donna Mills

(318) 487-5205

(318) 487-5749

(225) 342-2907
FAX 242-0435

(318) 487-5643
(318) 253-5948

(318) 487-5011
(318) 487-5147
(318) 862-9954
(318) 362-3068

866-854-0252

(800) 446-3490
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REGION VII - SHREVEPORT 3020 Knight Street - Suite 100
Shreveport, LA 71105

MAIN # (318) 862-9875
FAX # (318) 862-9701

TTD #(318) 862-9714 or 1- 888-838-2351

Medicaid Regional Administrator Melinda Foster

Medicaid Assistant Regional JoAna Johnson
Administrator

Program Specialist Phyllis Watts

(Physical Address) 628 N 4th St. 6™ Floor.
Baton Rouge, LA 70802

(Mailing Address) P. O. Box 91288

Baton Rouge, LA 70821-9288
Medicaid Area Manager Mary Mason

Administrative Manager Rick Crenshaw
Main # for clients

MAP UNIT:

LSU MEDICAL CTR 1501 Kings Highway
1K-37
P. O. Box 33932
Shreveport, LA 71130-3932
FAX (318) 675-7701

Map Coordinator Martha Bell

UNO Policy Trainer Theresa Taylor

RightFAX number:
PARISHES SERVED:

07 BIENVILLE

08 BOSSIER

09 CADDO

14 CLAIBORNE

16 DESOTO

35 NATCHITOCHES
41 RED RIVER

43 SABINE

60 WEBSTER

TO ARRANGE TRANSPORTATION

(318) 862-9807
(318) 862-9808

(225) 342-6418
FAX 376-4740

(318) 862-9702
(318) 862-9809

(318) 862-9875 or
(800) 256-3068

(318) 675-7702
(318) 862-9954

866-854-0259

(800) 259-7235
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REGION VIIl - MONROE

122 St. John Street

State Office Building, Room 110

Monroe, LA 71201-7384

MAIN # (318) 362-3066
FAX # (318) 362-3065

Medicaid Regional Administrator
Medicaid Asst. Reg. Adm.

Program Specialist
(Physical Address)

(Mailing Address)

Administrative Specialist
Personnel

Processing Unit
UNO Trainer
RightFAX number:
PARISHES SERVED:

11 CALDWELL

18 EAST CARROLL
21 FRANKLIN

25 JACKSON

31 LINCOLN

33 MADISON

34 MOREHOUSE
37 OUACHITA

42 RICHLAND

54 TENSAS

56 UNION

62 WEST CARROLL

TO ARRANGE TRANSPORTATION

Becky McCain

Sonya Neyland
Christopher Chase

628 N 4th St. 6™ Floor.
Baton Rouge, LA 70802

P. O. Box 91288
Baton Rouge, LA 70821-9288

Susan McGough

NELA/Beth Wilson, MAM

Donna Mills

(318) 362-3323
(318) 362-3452

(225) 342-2907
FAX 242-0435

(318) 362-3066

(318) 362-3279
(318) 362-3068

866-854-0264

(800) 259-1835
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REGION IX - HAMMOND

121 Robin Hood Drive
Hammond, LA 70403

Main # 985-543-4216
FAX # 985-543-4221

Medicaid Regional Administrator

Medicaid Assistant Regional
Administrator

Program Specialist
(Physical Address)

(Mailing Address)

Administrative Specialist

UNO Policy Trainer

RightFAX number:

PARISHES SERVED:

32
46
52
53
59

LIVINGSTON
ST. HELENA
ST. TAMMANY
TANGIPAHOA
WASHINGTON

TO ARRANGE TRANSPORTATION

N. Henry Bennett

Mary Jo Scott

Rhonda Clark

628 N. 4" St. 6" Floor

Baton Rouge, LA 70802

P.O. Box 91288

Baton Rouge, LA 70821-9288

Cheryl Revere

Phyllis Shreve

(985) 543-4217
(985) 543-4219
(225) 342-9458

FAX 376-4738

(985) 871-1298
(504) 599-0080

866-854-1194

(800) 259-1944
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MEDICAID OFFICES BY PARISH

NOTE: The main numbers for offices for all Regions are being answered by the CSU (with some
exceptions). To call directly to the individual office, please use the “Main inner office number”

Region

04

05

02

03

06

05

Parish

01

02

03

04

05

06

ACADIA

1113 East Northern Avenue

P. O. Drawer 690

Crowley, LA 70527

Zena Thomas, MAM

RIGHTFAX #

Main inner office number

ALLEN / SEE JEFFERSON DAVIS (27)
RIGHTFAX #

Long Term Care SEE CALCASIEU (10)

ASCENSION

1532 S. Burnside Ave., Bldg. 2
Gonzales, LA 70737

Toll Free Number

Lendoria Paulfrey, MAM

Main inner office number

ASSUMPTION / SEE LAFOURCHE (29)

AVOYELLES

457 W est Waddil Street
Marksville, LA 71351
Vacant

RIGHTFAX #

Main inner office number
Toll free number

BEAUREGARD

1808 Highway 190 West - Suite C
P. O. Drawer 1178

DeRidder, LA 70634

Betty Williams, MA3

RIGHTFAX #

Main inner office number

(337) 788-7610
FAX 788-7621

(337) 788-7611 X101

(866) 852-5672
(337) 788-7611

(866) 853-3433

(225) 644-3700
FAX 647-8743
(888) 474-2070
(225) 644-8186
(225) 644-8785

(318) 253-5946
(318) 253-5947

(866) 854-0252
(318) 253-5947
(866) 923-6648

(337) 463-9131
FAX 463-3929

(866) 853-2557
(337) 463-3209
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07

07

07

05

08

05

06

07

06

07

02

08

07

08

09

10

11

12

13

14

15

16

17

18

BIENVILLE — SEE BOSSIER (8)

BOSSIER / BIENVILLE (7) / CADDO (9) / CLAIBORNE (14) /

WEBSTER (60)

3020 Knight Street

Suite 100

Shreveport, LA 71105
JoAna Johnson

Main inner office number

CADDO - SEE BOSSIER (8)

CALCASIEU / CAMERON
2300 Broad Street (70601)
P. O. Box 3250
Lake Charles, LA 70602-3250
Susan Walker, MARA
RIGHTFAX #
Main inner office number
or

CALDWELL - SEE FRANKLIN (21)
CAMERON - SEE CALCASIEU (10)

CATAHOULA

1305 Fourth Street (71343)
P.O. Box 886

Jonesville, LA 71343-0886
Emma Jackson, MAM

Main inner office number

CLAIBORNE - SEE BOSSIER (8)
CONCORDIA — SEE CATAHOULA (13)
DESOTO - SEE NATCHITOCHES (35)
EAST BATON ROUGE

2521 Wooddale Boulevard 70805

P. O. Box 64808

Baton Rouge, LA 70896-4808
Gloria Mosley, MAM2

(318) 862-9875
(800) 256-3068
FAX 862-9701
(318) 862-9808
(318) 862-9747

(337) 491-2439
FAX 491-2785

(337) 491-2782
(866) 852-9852
(337) 491-2366
(337) 491-2849

(318) 339-4213
FAX 339-9969

(318) 339-4213
(318) 339-4514

(225) 922-1542
FAX 925-6909

(225)

922-3101

RIGHTFAX #
Main inner office number

EAST CARROLL - SEE WEST CARROLL (62)

(866) 853-7571
(225) 922-2988
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02

06

08

06

04

02

08

03

19

20

21

22

23

24

25

26

EAST FELICIANA / (WEST FELICIANA 63)
Feliciana Parishes Medicaid Office

12486 Feliciana Drive (70722)

Mail To: P.O. Box 165

Clinton, LA 70722-0165

Juanita Guidroz, MAM

Main inner office number

EVANGELINE

1008 West LaSalle Street
Ville Platte, LA 70586
Debra J. Fontenot, MAM
RIGHTFAX #

Main inner office number

FRANKLIN

2406 West Street

P.O. Box 609

Winnsboro, LA 71295-0609
Julie Thompson, MAM
RIGHTFAX #

Main inner office number

GRANT- SEE WINN (64)

IBERIA

1217 Adrian Street (70560)
P. O. Box 14010

New |beria, LA 70562-4010
Denise East, MAM
RIGHTFAX #

Main inner office number

(225) 683-4757
(800) 259-9841
FAX 683-9618

(225) 683-4814
(225) 683-8303

(337) 363-4262
FAX 363-4251

(337) 363-4244 Ext 150

(866) 853-3928
(337) 363-4244

(318) 435-2930
(800) 460-7726
FAX 435-2149
(318) 435-2935
(866) 861-3121
(318) 435-2933

(337) 373-0062
FAX 373-0138

(337) 373-0063 Ext 107

(866) 852-7519
(337) 373-0063

IBERVILLE / WEST BATON ROUGE - SEE EAST BATON

ROUGE (17)
JACKSON - SEE LINCOLN (31)
JEFFERSON EAST BANK (SEE PARISH 65)

JEFFERSON WEST BANK / PLAQUEMINES
Harvey State Office Building

2150 West Bank Expressway, 4™ Floor, Suite 400
Harvey, LA 70058

Mail to: P. O. Box 449

Gretna, LA 70054-0449

Shirley Ranger, MAM

Main inner office number

RIGHTFAX #

Long Term Care: SEE LAFOURCHE (29)

(504) 361-6973
FAX 361-6978

(504) 361-6585
(504) 361-6052
(866) 853-9730
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05

04

03

06

08

09

08

27 JEFFERSON DAVIS
437 North Market Street (337) 824-2014
P. O. Box 559 FAX 824-0842
Jennings, LA 70546-0559
Madeline Crader, MAM (337) 824-5167
RIGHTFAX # (866) 853-0949
Main inner office number (337) 824-6944
Long Term Care: SEE CALCASIEU (10)
28 LAFAYETTE
117 Production Dr. (70508) (337) 262-1424
P. O. Box 80708
Lafayette, LA 70598-0708 FAX 262-1671
Louisette Hulin, MAM (337) 262-5228
RIGHTFAX # (866) 852-8296
Main inner office number (337) 262-5228
29 LAFOURCHE / ASSUMPTION
1222 Tiger Drive (70301) (985) 449-5021
P.O. Box 1038 (800) 401-0132
Thibodaux, LA 70302-1038 FAX 449-5161
Todd Chiasson, MAM (985) 449-5090
Main inner office number (985) 449-5020
RIGHTFAX # (866) 853-9730
LONG TERM CARE UNIT FAX 449-5161
Todd Adamietz, LTC Supervisor (985) 449-5050
30 LASALLE
3683 South First Street (71342) (318) 992-5320
P. O. Box 709 FAX 992-5422
Jena, LA 71342-0709
Dianne Jones, MAM (318) 992-5335
RIGHTFAX # (866) 854-3227
Main inner office number (318) 992-5341
31 LINCOLN
1102 East Georgia, Suite B (318) 251-5049
P.O. Box 1609 (71273) (888) 436-6561
Ruston, LA 71270 FAX 251-5056
Beth Wilson, MAM (318) 362-3279
Main inner office number (318) 251-5046
32 LIVINGSTON / ST HELENA
29849 S. Magnolia, Ste. B (225)
686-2558
P.O. Box 457
Livingston, LA 70754 FAX 686-2820
Adline Pierre, MAS (225) 686-2956
Main inner office number (225) 686-3616
33 MADISON - SEE RICHLAND (42)
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08

07

01

08

03

02

06

07

34

35

36

37

38

39

40

41

MOREHOUSE

240 Holt Street

P. O. Drawer 1095 (71221-1095)
Bastrop, LA 71220

Donna Stevenson, MAM

Main inner office number

(318) 556-7014
(866) 638-5494
FAX 283-0864
(318) 556-7009
(318) 556-7052

NATCHITOCHES / DESOTO / RED RIVER / SABINE

430 Dixie Plaza
Natchitoches, LA 71457
Dawn Brouillette, MAM
Main inner office number

ORLEANS / ST. BERNARD
1010 Common St.

3rd Floor (70112)

Mail to: P.O. Box 60840

New Orleans, LA 70160-0840
Fidela Massey, MAM

L'Nez Peters, MAM

Main inner office number

OUACHITA

3100 Kilpatrick Blvd. (71201)
P. O. Box 14225

Monroe, LA 71207-4225
Beth Wilson, MAM
RIGHTFAX #

Main inner office number

PLAQUEMINES - SEE JEFFERSON WB (26)
Long Term Care — SEE LAFOURCHE (29)

POINTE COUPEE

1919 Hospital Road, Suite B (70760)
P. O. Box 489

New Roads, LA 70760-0489

Juanita Guidroz, MAM

Main inner office number

RAPIDES

1505 Washington St.(71301)
P. O.Box 13708

Alexandria, LA 71315-3708
Caroline Edwards, MAM
Katherine Tyler, MAS (LTC)
Lester Turner, MAS
RIGHTFAX #

Main inner office number

RED RIVER - SEE NATCHITOCHES (35)

(318) 357-2466
(800) 873-8987
FAX 357-7059
(318) 357-2467

(504)599-0656
FAX 599-0528
(866) 289-8303

(504) 838-5474
(504) 599-1916
(504) 599-0606

(318) 362-3300
FAX 362-0411
(800) 510-5378
(318) 362-3279
(866) 854-0264
(318) 362-3279

(225) 638-6584
FAX 638-6586

(225) 638-7042
(225) 638-3063

(318) 487-5670
FAX 487-5924

(318) 487-5137
(318) 487-5643
(318) 487-5133
(866) 853-4776
(318) 484-2420
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08

07

01

03

09

03

03

04

04

42

43

44

45

46

47

48

49

50

RICHLAND

121 Ellington Drive
Rayville, LA 71269-0539
Georgia Briggs, MAM

RIGHTFAX #

Main inner office number
SABINE — SEE NATCHITOCHES (35)
ST. BERNARD - SEE ORLEANS (36)

ST. CHARLES - SEE ST. JOHN (48)
Long Term Care — SEE LAFOURCHE (29)

ST. HELENA — SEE LIVINGSTON (32)

ST. JAMES - SEE ST. JOHN (48)
Long Term Care — SEE LAFOURCHE (29)

(318) 728-0344
(800) 460-7701
FAX 728-9348
(318) 728-0481
(866) 861-2167
(318) 728-8047

TRI-PARISH MEDICAID / St. Charles, St. James, St. John

421 West Airline Highway, Suite H
LaPlace, LA 70068-3820
Lolita Turner, MAM

Main inner office number

RIGHTFAX #

Long Term Care — SEE LAFOURCHE (29)

ST. LANDRY

6069 1-49 Service Road, Suite B
Opelousas, LA 70570
Ronnie Vidrine, MAM

RIGHTFAX #

Main inner office number

ST. MARTIN
508 E. Bridge St.
P. O.Box 319

St. Martinville, LA 70582-0319
Sandra Cormier, MAS

RIGHTFAX #

Main inner office number

(985) 651-4809
(800) 788-4827
(985) 651-4811
FAX 651-4818
(985) 651-2923
(985) 651-2917
(866) 853-9730

(337) 943-2444
FAX 948-0371
(337) 943-2434
(866) 852-9123
(337) 943-2446

(337) 394-3228
FAX 394-8918

(337) 394-1314 Ext 112

(866) 852-7519
(337) 394-4367
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03

09

09

08

03

08

04

06

51 ST. MARY
15213 LA Highway 182 West
P. O. Box 1071
Franklin, LA 70538-1071
Melissa Alleman, MAS
Patricia Gillis, MA 11l
Main inner office number

RIGHTFAX #

Long Term Care — SEE LAFOURCHE (29)

52 ST. TAMMANY
21454 Koop Dr, Suite B
Mandeville, LA 70471
Faye Williams, MAM
Main inner office number

53 TANGIPAHOA
121 Robin Hood Drive

Hammond, LA 70403
Mary Jo Scott, MARA
Main inner office number

54 TENSAS SEE FRANKLIN (21)

55 TERREBONNE
5593 Highway 311
Houma, LA 70360
Joseph Henry, MAM
Melissa Alleman, MAS

Main inner office number

RIGHTFAX #

Long Term Care — SEE LAFOURCHE (29)
56 UNION — SEE OUACHITA (37)
57 VERMILION

2501 Charity Street

P. O. Drawer 1035
Abbeville, LA 70510-1035
Zena Thomas, MAM
RIGHTFAX #

Main inner office number

58 VERNON
1100 Nolan Trace (71446)
P. O. Box 2395
Leesville, LA 71496-2395
Voncil Stephens, MAM

(337) 828-2611
(800) 351-4879
FAX 828-2656

(985) 873-2004
(337) 828-2636
(337) 828-2628
(337) 828-2649
(866) 853-9730

(985) 871-1359
FAX 871-1369

(985) 871-1361
(985) 871-8394

(985) 543-4216
FAX

543-4221

(985) 543-4219
(985) 543-4305

(985) 873-2030
FAX 873-2042
(800) 723-1598
(985) 873-2050
(985) 242-4448
(985) 873-2004
(985) 873-2033
(866) 853-9730

(337) 898-2854
FAX 898-3827

(337) 788-7611 Ext. 101

(866) 852-5672
(337) 898-0256

(337) 238-7022
FAX 238-6496

(337) 238-7025
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Main inner office number

REGION Vi

RIGHTFAX #
Main inner office number

WASHINGTON

521 Ontario Avenue
Bogalusa, LA 70427

Pat Dixon, MAM

Main inner office number

WEBSTER - SEE BOSSIER (8)

(866) 853-6752
(337) 238-7025

(985) 732-6844
FAX 732-6835
(985) 730-2027
(985) 730-2047

WEST BATON ROUGE — SEE EAST BATON ROUGE (17)

WEST CARROLL

702 East Jefferson Street
P.O. Box 1006

Oak Grove, LA 71263-1066
Martha Godwin, MAM
RIGHTFAX #

Main inner office number

WEST FELICIANA - SEE EAST FELICIANA (19)

WINN

207 East North St. (71483)
P. O.Box 910

Winnfield, LA 71483-0910
Natalie Hoopingarner, MA3
RIGHTFAX #

Main inner office number

EAST JEFFERSON

3229 36™ St. Suite 210 (70001)
P.O. Box 1521

Metairie, LA 70004-1521

Fidela Massey, MAM

HOSPITALS - MAP UNITS

LSU Medical Center - Shreveport

(318) 428-2222
(888) 738-0792
FAX 428-9009
(318) 428-2244
(866) 861-1972
(318) 428-2244

(318) 648-9189
FAX 648-9190

(318) 627-5487

(866) 853-4660
(318) 648-9194

(504) 846-6960
FAX 846-6967

(504) 838-5474

(504) 838-5484

1501 Kings Hwy. 1K-37 (71103) (318) 675-7702
P. O. Box 33932 FAX 675-7701

Shreveport, LA 71130-3932
Maggie Bell, MAM
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EPSDT Specialists

Region | — New Orleans

Shannell Watts - 504-324-1995
Shannell.watts@la.gov

Back-up:

Michelle Norwood - 504-599-0720
michelle.norwood @la.gov

Reqion Il — Baton Rouge
Gloria Mosley — (225) 922-3101
gloria.mosley@la.gov

Back-up:

Juanita Guidroz — 225-638-7042
juanita.guidroz@la.gov

Region 111 — Thibodaux

Todd Chiasson - 985-449-5090
Todd.chiasson@la.gov
Back-up:

Theresa Fussell -985-449-5150
theresa.fussell@la.gov

Reqgion IV — Lafayette

Kelly Peterson — 337-262-1233
Kelly.peterson@la.gov
Back-up:

Carol Stephens - 337-262-1957
Carol.stephens@la.gov

Reqgion V — Lake Charles
Madeline Crader -337-824-5167 or
337-639-4173
madeline.crader@la.gov

Back-up:

Nancy Dommert — 337-824-5139
Nancy.dommert@Ia.gov

Region VI — Alexandria
Katherine Tyler 318-487-5643
Katherine.tyler@la.gov
Back-up:

Voncil Stephens 337-238-7025
voncil.stephens@la.gov

Reqgion VII — Shreveport
Melinda Foster — 318-862-9807
melinda.foster@la.gov
Back-up:

JoAna Johnson — 318-862-9808
Joana.Johnson@la.gov

Region VIII — Monroe

Sherri McMillan — 318-362-5550
Sherri.mcmillan@la.gov
Back-up:

Marti Godwin — 318-428-2244
Marti.Godwin@Ia.gov

Reqgion IX — Hammond

Faye Williams - 985-871-1361
Faye.Williams@la.gov

Back-up:

Barbara Matthews- 985-543-4327
barbara.matthews2@Ila.gov

State Office Eligibility Field Operations

Susan Wright- 985-543-4331
susan.wright@la.gov
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PROCESSING UNITS

Cenla Processing Unit
“Cenla”

457 West Waddil Street
Marksville, LA 71351
FAX: (318) 253-4060
Toll free 866-923-6648

(318) 240-8736

Medicaid Area Manager
Medicaid Analyst Supervisor

Vacant
Sybil Guilbeau

(318) 253-5948

Northeast LA Processing Unit
“NELA”

P. O. Box 14225

Monroe, LA 71207-1225
FAX: 318-362-0411

(318) 362-3279

Medicaid Area Manager

Beth Wilson

(318) 362-3279
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