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Last Name First Name Hire Date Title Division Department Supervisor Comments
Cronkrite Patrick 8/25/2010 Director, Business Services Operations Business Services Jonasson, Johnna B
Curiel Karina 5/19/2010 Supervisor, Claims Operations Claims Cronkrite, Patrick M
Rios Maritza 9/11/2006 Claims Examiner Operations Claims Curiel, Wendi Karina
Turner Reola 11/22/2010 Claims Examiner Operations Claims Curiel, Wendi Karina
Yamsuan Marissa 3/30/2009 Claims Examiner II Operations Claims Curiel, Wendi Karina
Galaviz Yvette 4/25/2006 Claims Examiner Operations Claims Curiel, Wendi Karina
Wolfe Rochell 12/9/2009 Manager, Customer Service Operations Customer Service Cronkrite, Patrick M
Jonasson Johnna 4/6/2006 Executive Vice President, Operations Operations Executive March MD, Cabrini
Branson Delicia 7/26/2010 Provider Relations Coordinator Operations Provider Services Ferrer, Adrianne
Creggett Sherrie 4/29/2011 Manager, Contracts Operations Provider Services Ferrer, Adrianne
Gross Maria Kristina 10/15/2007 Provider Services Specialist Operations Provider Services Ferrer, Adrianne
Krunic Kathy 2/17/2010 Provider Relations Coordinator Operations Provider Services Ferrer, Adrianne
Ferrer Adrianne 8/21/2006 Director, Provider Services Operations Provider Services Jonasson, Johnna B
Kemp Cathianne 5/14/2009 Operations Quality Analyst Operations Quality Assurance & Recovery Jonasson, Johnna B
Canter Linda 8/25/2010 Operations Quality Analyst Operations Quality Assurance & Recovery Kemp, Cathianne
Reed Cassandra 5/4/2011 Operations Quality Analyst Operations Quality Assurance & Recovery Kemp, Cathianne
Ruiz Jocelyn 11/10/2008 Operations Quality Analyst Operations Quality Assurance & Recovery Kemp, Cathianne
Ritchey Ann 5/1/2006 Vice President, Client Relations Sales and Marketing Client Relations March Jr MD,  Glenville A.
Crowley Briana 5/8/2006 Project Manager Sales and Marketing Client Relations Ritchey, Ann

Open Open N/A Customer Service Representatives Operations Customer Service Wolfe, Rochell

Customer Service Representatives 
are not assigned to support a 
contract until three months prior to 
implementation.  See Job 
Description.
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