
Contract Termination/Non-Renewal 

Contract Name 

Termination/  
Non-renewal 
Information Reason Client Contact CAP 

WellPath of South 
Carolina, Inc. 
(Coventrycares of 
South Carolina) 
contract with 
Department of Health 
and Human Services 
for Medicaid managed 
care program, South 
Carolina Healthy 
Connections Choices, 
for 16 counties 
primarily in Midlands 
region 

Contract ended on 
August 31, 2009 

The state was unwilling to 
change the rate structure, 
which the health plan thought 
was necessary in order for it 
to continue with the contract.

At the time it was Beverly 
Hamilton, Bureau Chief 
Division of Care 
Management and Medical 
Support Services 
South Carolina 
Department of Health and 
Human Services 
P. O. Box 8206 
Columbia, SC 29202-8206 
803-898-4614 

Not Applicable 

Coventry Health Care 
of Iowa contract with 
Department of Human 
Services for Medicaid 
managed care 
program in three 
counties in Waterloo 
area 

Contract ended on 
January 31, 2009 

Capitation rates were not 
adjusted to account for 
actual medical loss ratio of 
the health plan, so the health 
plan exited the program.  

At the time it was Dennis 
Janssen, Bureau Chief 
Managed Care and 
Clinical Services 
Iowa Medicaid Enterprise 
100 Army Post Road 
Des Moines, IA 50315 
515-725-1136 

Not Applicable 

HealthAssurance 
Pennsylvania 
Medicaid contract for 
Pennsylvania 
HealthChoices 

Contract ended on 
June 30, 2008  

There was no longer the 
requirement or necessity for 
the Commonwealth of 
Pennsylvania to have a 
licensed risk-bearing entity 

Scott Suhring, President & 
CEO 
CABHC 
2300 Vartan Way, Ste 206

Not Applicable 
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Behavioral Health for 
Dauphin, Perry, 
Cumberland, 
Lancaster, and 
Lebanon counties 
through arrangement 
with Capital Area 
Behavioral Health 
Collaborative 
(CABHC) 

manage the Behavioral 
Health benefits, so the 
Commonwealth decided to 
end the contract  

Harrisburg, PA 17110 
717-671-7190 
 
Helen Shuman 
Pennsylvania Department 
of Public Welfare Staff 
Liaison 
717-772-7226  

WellPath Select, Inc. 
(North Carolina) 
contract with the 
Department of Health 
and Human Services, 
Division of Medical 
Assistance for a 
Medicaid MCO 
demonstration project 

Contract ended on 
July 31, 2006  

Since the inception of the 
demonstration project, the 
use of an HMO for Medicaid 
managed care services was 
limited to one county 
(Mecklenburg County). The 
state subsequently decided 
to promote and use its 
primary care case 
management system instead 
of the HMO/managed care 
program 

At the time it was Jeffrey 
Simms, Director 
North Carolina Department 
of Health and Human 
Services 
Division of Medical 
Assistance 
1985 Umstead Drive 
2501 Mail Service Center 
Raleigh, NC 27699 
919-855-4100 

As this was a policy 
decision made by 
the Medicaid 
agency, no CAP 
was necessary. 
WellPath Select, Inc. 
worked 
collaboratively with 
NCDHHS to ensure 
a smooth transition 
for beneficiaries and 
providers.  

 


