
1-A. Referral for 
potential waiver 

participation made 
to the Statewide 

Management 
Organization (SMO)

2. SMO performs 
CANS Screening 

of potential 
waiver child/youth

20. Mark 
application that 

Clinical Eligibility 
not met

26. END PROCESS 

12. WAA-Facilitator 
formalizes  the POC 
and enters into the 

EHR

14.
Is COC within 

limits?

3. Clinical 
eligibility met?

4. Request to 
Independent 
Evaluator for 

CANS 
Comprehensive 

assessment

5. Request to 
Wraparound 

Agency (WAA) 
for WA Team 
engagement

6. Referral to 
Family Support 
Organization 

(FSO) for family 
support during 

the process

8. WAA-facilitator 
convenes WA Team, 
submits assessments 

for review and 
schedules pre-

certification home visit

9.
Is 1915(c) LOC 

met? **

NO

YES

10. WAA-
facilitator assists 

in the POC 
development with 

the child/youth 
and/or parent or 

caregiver

29. Is CSoC 
LON met?NO NO

YES

13. SMO care 
manager reviews 

the POC and 
calculates the Cost 

of Care (COC)

NO

15. SMO UM 
system updated 
with final POC 

services and limits

11. Child/youth and/
or parent or 

caregiver sign off on 
the POC

DHH 
Financial 
Eligibility 
Worker

YES

19. SMO sets 
“flag” in EHR for 
90 and 180 day 

WAA POC review

180 day 
Re-eval 
process

90 day 
Wrap 

Process

NO

YES

18. SMO sets 
1915(c) CSoC 
flag in EHR**

YES

NO

YES

7. Is 
child/youth 
enrolled in 
Medicaid?

DHH 
Financial 
Eligibility 
Worker

NO

YES

90 day 
Wrap 

Process

180 day 
Re-eval 
process

NO

16. 
Is 1915(c)
LOC met

17.
Is Medicaid 
Financial 
Eligibility

 met?

30.
 Is Medicaid 

Financial 
Eligibility 

met?

Yes

NO

31. SMO sets 
1915(b) CSoC 

flag in EHR

32. SMO sets 
specific other 
Agency flag

for CSoC 
services in EHR

24. 
Is child/youth 

eligible for 
Medicaid?

25. SMO sets 1915(b) 
flag in the EHR 

system and SMO 
assumes care and 

charges to Medicaid

22.
Is child/yourth 

eligible for DCFS or 
OJJ medically 

necessary 
services? ##

21. Notify 
Consumer of 
Appeal Rights

23-A. SMO 
develops 

treatment plan.

23-B. SMO sets 
OJJ/DCFS flag in 

EHR

YES

NO

YES

27. 
Is child/youth 

eligible for
OBH?

29. Parents 
offered self pay

28. SMO sets 
OBH flag in EHR 

system and 
assumes care 
and charge to 

OBH

YES

NO

NO

YES

1-B. 
IHP/IEP from 

Schools 
submitted to the 

SMO

Resource Flow A:
Detailed Children/Adolescent Waiver Flow

** NOTE: For children eligible for an MR/DD 1915(c) waiver and CSoC, the child will remain 
enrolled in the MR/DD waiver and receive CSoC services through the 1915(b) waiver.  The 
1915(b) waiver flag will be set in the EHR

## NOTE IN ADDITION TO OJJ & DCFS 
ELIGIBILITY: Services are applicable to  IV 
Drug users, pregnant SA users, SA women 
with dependant children or dual diagnosis to 

DCFS and OJJ
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3. 1915(c) 
LOC Eligibility 

met?

4. 
Medicaid 
Eligibility

 met?

5. 1915(c)  CSoC 
flag in EHR  

11. 
DCFS, OJJ, OBH 
CSoC flag in EHR

8. 
Medicaid 
eligibility 

met?

9. 1915(b) CSoC 
flag in EHR

10.
 Set DCFS, OJJ, 

OBH CSoC flag in 
EHR

YES YES

NO

NO

YES

NO

3.
 1915(c) LOC 
eligibility met?

4.
 Medicaid 

eligibility met?

5. Set 1915(c) 
CSoC flag in EHR

13. DHH 
Eligibility 
Process

14. Medicaid 
eligibility met?

YES YES

YES

15.
DCFS, OJJ, OBH 
CSoC flag in EHR

NO

NO

8. Medicaid 
eligibility met?

9. Set 1915(b) 
CSoC flag in EHR

NO

YES

10. DHH 
Eligibility 
Process

NO 11. Medicaid 
eligibility met?

YES

12. Set DCFS, 
OJJ, OBH CSoC 

flag in EHR
NO

Resource Flow B:
100,00 Foot View of Eligibility

Resource Flow C:
50,00 Foot View of Eligibility

1. Start

1. Start

2.
Functionally 
eligible for 

CSoC?

6. Determine 
other Agency 

Eligibility

NO

YES

7.
Set other Agency 

flag or 1915(b) flag 
or term

2.
Functionally 
eligible for 

CSoC?

6. Determine 
other Agency 

Eligibility

NO

7.
Set other Agency 
Flag or 1915(b) 

flag or Term

YES
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2. SMO performs 
CANS Screening 

assessment

3. CSoC 
Clinical 

Eligibility met?

5. 
LOC Process

7. 
1915(c) LOC 

met?

11.
DHH 

Eligibility 
Process

LOC 
Process

LOC 
Process

6.
POC Process

NO

8. 
Medicaid 
financial 
eligibility 

met?

Resource Flow D:
SED Waiver Eligibility Flow - Detail Mapping

4. 
Medicaid 
eligibility 

met?

18.
Medicaid 
financial 
eligibility 

met?

YES YES

NO

YES

20.
Set DCFS, OJJ 

and/or OBH CSoC 
flag in EHR

NO

NO

YES

NO

YES

19. 1915(b) CSoC 
flag in EHR

9.
Enroll into 1915(c)

CSoC

17.
Set DCFS, OJJ 

and/or OBH CsoC 
flag in EHR

NO

1. START –
Request for waiver 

consideration

12.
Is child/youth 

eligible for 
Medicaid?

13. SMO sets 
1915(b) flag in the 
EHR system and 
SMO assumes 

care and charges 
to Medicaid

10.
Is child/yourth 

eligible for DCFS or 
OJJ Medically 

Necessary 
Services?

11-A. SMO 
develops 

treatment plan

11-B. SMO sets 
OJJ/DCFS flag in 

EHR

YES

NO

YES

14.
Is child/youth 

eligible for
OBH?

16. Parents 
offered self pay

15. SMO sets 
OBH flag in EHR 

system and 
assumes care and 

charge to OBH

YES

NO

NO

YES

End Process
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Resource Flow E:
Claims Processing Overview 50,000 Foot View - Children

1-A.
Claim submitted to 

SMO

2.
SMO  Claim 

System

3.
 Member 
Eligibility 
Process

4. 
Is member 
eligible?

17.
Claim Denied

5. 
Provider 
Eligibility 
Process

6. 
Is provider 
eligible?

NO

NO

7. 
Prior 

Authorization 
Process

8.
Is service prior 

authorized or in first 30 
days? 

(for CSoC child)

NO

9.
Is this 

a School 
Employee 
provider?

YES

YES

10.
DOE Claims 
Adjudication 

Process
“0” paid 
amount

14. 
Claims 

Adjudication 
Process

15.
SMO Claims 
System or 

Data 
Warehousing 

Process

YES

NO

11. 
MMIS Claims 

Payment 
Process

17-A.
MMIS 

Reporting 
Process

12.
END

YES

1-B.
Eligibility 

feeds from 
Medicaid, 

OJJ, DCFS, 
OBH, DOE

16.
Invoicing and 

Payment Process 
for DCFS, OJJ, 

Medicaid

17-B.
Reporting 
Process: 

DCFS, OJJ

13.
Is this an OJJ, 

DCFS or Medicaid 
enrollee

18.
Reporting 

process OBH

19.
OBH pays claim NO

YES
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Resource Flow F: 
Claims Processing Overview 50,000 Foot View - Adult

1-A.
Claim submitted to 

SMO

2.
SMO  Claim 

System

3.
 Member 
Eligibility 
Process

4. 
Is member 
eligible?

14.
Claim Denied

5. 
Provider 
Eligibility 
Process

6. 
Is provider 
eligible?

NO

NO

7. 
Prior 

Authorization 
Process

8.
Is service prior 

authorized?

NO

YES

10. 
 Medicaid 

Claims 
Adjudication 

Process

11.
SMO Claims 

System or 
Data 

Warehousing 
Process

12.
MMIS 

Reporting 
Process

13.
END

YES

1-B.
Eligibility 

feeds from 
Medicaid**,  

OBH 

14. Reporting 
Process: 

OBH

** NOTE: Adult Medicaid enrollees, 
Medicaid Pays Capitation

9.
Medicaid 
enrollee?

YES

YES

NO15.
OBH Pays Claims
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1. Referral for 
potential waiver 

participation made 
to the Statewide 

Management 
Organization 

(SMO)

2. SMO performs 
Screening of 

potential 1915(i) 
participant

14. Mark 
application that 
1915(i) Eligibility 

not met

19. END PROCESS 

8. SMO CM 
formalizes  the 
Treatment Plan 

and enters into the 
EHR

3.
1915(i) 

eligibility met? 
##

6.
SMO develops 
treatment plan

NO

YES

9. SMO care 
manager reviews 

the Treatment 
Plan

10. SMO CM 
system updated 

with final 
Treatment Plan 

services and limits

7. Waiver 
participant signs 

off on the 
Treatment Plan

DHH 
Financial 
Eligibility 
Worker

13. SMO sets 
“flag” in EHR for 
Annual LON and 
Treatment Plan 

(TP) review

Annual 
LON/TP 
Review

12. SMO sets 
Medicaid  flag in 

EHR

YES

NO

4. Is 
participant 
enrolled in 
Medicaid?

DHH 
Financial 
Eligibility 
Worker

NO

YES

Annual 
LON/TP 
Review

11.
Is Medicaid 
Financial 
Eligibility

 met?

27. SMO sets 
OBH flag

for services in 
EHR

25. 
Is participant 
eligible for 

 OBH 
SA Services?

15. Notify 
Consumer of 
Appeal Rights

Resource Flow G:
Detailed Adult Waiver Flow

17.
Is participant eligible 

for Medicaid?

NO

16.
Does participant 

need SA services?

26. Set OBH Flag 
in EHR System 

and Authorize SA 
services

18. Set Medicaid 
Flag in EHR 
System and 
Authorize SA 

services

20.
Does enrollee 
meet special 
criteria? **

21. SMO develops 
Treatment PlanNO

NO

22. Waiver 
participant signs 

off on the 
Treatment Plan

23. SMO CM 
formalizes  the 
Treatment Plan 

and enters into the 
EHR

24. SMO care 
manager reviews 

the Treatment 
Plan

YES

YES

YES

YES

NO

** NOTE: Adults eligible to receive Treatment Planning 
services include: IV drug users, Pregnant SA users, SA 
abusing women with children or dual diagnosis.
## NOTE: Adults eligible to receive 1915(i) State Plan 
services include persons with: Acute stabilization needs, 
Federally defined SMI, MMD or an adult who has 
previously met above criteria and needs subsequent 
medically necessary services for stabilization and 
maintenance.

5. Referral to 
Independent 

Licensed Mental 
health Provider 

(LMHP) Process
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