Provider Registration and Access to Achieve
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Magellan of Louisiana

This website provides persons receiving behavioral health Este sitic web brinda informacidn y recursos relacionados con

services and their families, providers, advocates and el apoyo para la salud mental, el abusc de sustancias, la

community members with information and resources related depresién v trastornos concomitantes a las personas que

to mental health suppert, substance abuse, depression and co reciben servicios de salud mental y a sus familias, y a los

-occurring disorders. The Louisiana Behavioral Health proveedores, defensores y miembros comunitarios. La

Partnership, managed by Magellan Health Services of Asociacion de Salud Mental de Louisiana (Louisiana

Louisiana also provides informaticn to help direct persens to Behavioral Health Partnership), administrada por Magellan

the provider that will best assist them with their needs. Health Services de Louisiana, también brinda informacién
para ayudar a dirigir a las personas al proveedor que mejor

las ayudara con sus necesidades.
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Welcome to the Magellan website.
This site is for Magellan members
in Louisiana, their families and

friends, and providers. We serve

thousands of members across the
state.

Provider Trainin nd
Events
5 Click here

We have designed trainings and
events to offer providers

assistance and guidance on
relevant topics such as For Providers
authorization requirements, claims
submission, website tools, the
Clinical Advisor system,
certification, and more.

Learn more about the Louisiana
Behavioral Health Partnership

Join our team!

Sign up for cur email list (see
Spotlight On section)

Benefits & Services Library

Provider
Search

Getting Care Member

Handbook

Provider Search

Magellan is finalizing contracts with providers in
Louisiana. Come back soon for more information!

You can currently find information on providers
throughout Louisiana on the Department of Health and
Hospitals website.

Providing
care

Getting Paid Training

Providing Care

Click below for information designed to assist you in
your treatment of Magellan members in Louisiana:

e Clinical Practice Guidelines

e Medical Necessity Criteria

* Provider Website (Sign in to MagellanProvider.com)
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About Magellan of Louisiana

Welcome

¥ Upcoming
Events/Tra

For Providers

Provider Training Dates
Announced

For All Stakeholders

Community Forum Dates
Anncunced

> Recovery & Resiliency
» Family Members
» Quick Links

» Get Involved

Spotlight On

Independent Review Team
Notes Magellan's Progress on
Implementation

Meet Magellan of LA CEC Paul
Dvkes

Click helow tn inin anr email
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Training & Events
Provider Handbook
Provider Website

4 Providing Care

13

13

Clinical Practice
Guidelines

Check Eligibility
Claims

« Medical Necessity Criteria

Medication-Assisted
Treatment for Substance
Use Disorders

Quality Improvement and
Outcomes

Languages ¥ Search

About Magellan of Louisiana

Library

Welcome » For Providers » Training & Events

Training & Events

We have designed trainings and events to offer assistance and guidance on topics relevant to you as a Magellan provider in
Louisiana.

Provider Forums

We designed in-person
provider training sessions
to help you prepare for
the upcoming transition to
the LBHP on March 1.
View the presentation
slides or watch video from
recent presentations.

Webinars

We know you have lots of
questions about Magellan,
the LEHP and being a
provider in this new
environment, and we're
here te help.

Join us for a cne-hour
webinar, including Q&As,
about Magellan and the
LBHP.

Clinical Advisor
Training

Find training and
information on the Clinical
Advisor system here.
Online trainings will be
forthcoming.
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Certification
Courses for Non-
Licensed
Providers

Providers can achieve
certification in several
areas of treatment,
including Co-Occurring
Disorders, Crisis
Intervention, and
Suicide/Homicide
Precautions, among other
things.
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Training & Events

# Training & Events Welcome @ For Providers » Training & Events » Certification Courses for Non-Licensed Providers
4 Provider Handbook
4 Provider Website
“ Providing Care Certification Courses for Non-Licensed Providers
4 Clinical Practice . . I N e] 3 ) X ] Bt !
Guidelines Providers can achieve certification in several areas of treatment, including Co-Occurring Disorders, Crisis Intervention, and
S Suicide/Homicide Precautions, among other things.
4 Check Eligibility . sStHold ¢
& Claims Get your certification online_When you register, you will be assigned cne of three learning plans:
4 Medical Necessity Criteria ¢ Basic OBH Training )
it i ¢ Basic OBH Training & Treatment Planning Chck on the word Toninet o e diecled 1o
4 ledication-Assisted ; Achieve, where the course material and
Treatment for Substance ¢ Treatment Planning certifications are housed.
Use Disorders Visit this page often for mere information.
« Quality Improvement and

Qutcomes

' AGELLA
hleve HEALTH SERVICE

Your Path to Success

Please Login
Userame: |
Password: | )
If you are not yet registered.
R | click here to register now.
Forgot password? Click here to open the

Registration Form

Provider Registration and Access to Achieve/Service Operations/February 14, 2012
This is the confidential and proprietary information of Magellan Health Services.



Provider Registration and Access to Achieve

. AGELLAN
hleve H[..n;iTI-I-HSEH'nI'ICE-S‘

Your Path to Suc

Register

In order for us to customize your experience
you must choose a user name and password to identify yourself when you return.

+ Username: ||

Create a usermname

25 characters maximum. May contain letters and numbers only.
and password

. Password:l

Must be between 4 and 12 characters in length

+ Password Again I
[Faor verification)

+ First Name: I
Fopulate the fields with

your demographic  Last I‘Jame:l
information.

- Street 1:

Street 2|

-{:ity:l

« State/Province: I

* Postal Code: I

- Day Phone:l

FBKII

-Email:l

+ Facility I‘Jame:l

Use your Magellan ID to
populate the Provider ID

field.  Required Training:|<SeIect One> j
Fields marked with a + are Required..

* Provider 1D: I
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Fax:
* Email:
From the drop down
menu, select your » Facility Name:
required training based
on the information » Provider |1D:

provided to you by the

st :Required Training: | <Select One> =
=M <Select One:

Required OBH Training
Treatment Planning
Both Required OBH Training and Treatment Planning

- AGELLAN
hleve ) “[.--ﬂLTH SEH'{IEEI:

Your Path to Succ

Access Requires Approval

1 You have not yet been approved. Please check back later to see if you
“*"  have been approved. Contact the administrator for help.

This message tells you that your registration form has been sent and Magellan is entering
your information into the system. Once that has been completed | you will be 'approved’ as
a user in Achieve an you may begin the certification process. Please return in 24-48 hours
and attempt to login with your user name and password.
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