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June 27, 2012

Dear PATRICK MCCANN:

You recently received a letter from us about the BAYOU HEALTH program. Our letter asked
you to choose a BAYOU HEALTH Plan by June 26, 2012, to start getting some of your health
care services (doctor visits, hospital care, etc.) through BAYOU HEALTH effective July 1, or
we would choose a Health Plan for you. BAYOU HEALTH does not change how you get
your waiver services.

We have decided to postpone the start of BAYOU HEALTH for people in Medicaid Waivers
until further notice. This gives you more time to choose the Health Plan that best meets your
needs.

l If you have already signed up for a BAYOU HEALTH Plan, you will continue to get
your services as you always have in the past. Your BAYOU HEALTH Plan will not
start until we let you know.

l If you have not signed up for a BAYOU HEALTH Plan yet, you do not need to
choose a Health Plan now.

We will let you know when we start BAYOU HEALTH services for people in Medicaid
Waivers. You do not need to take any action until you hear from BAYOU HEALTH.

You can learn more about BAYOU HEALTH by visiting our website. You can also call us or
email us and we will be happy to answer your questions.

BAYOU HEALTH
www.bayouhealth.com

1-855-BAYOU-4U (1-855-229-6848)
 bayouhealth@la.gov

Sincerely,
BAYOU HEALTH
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