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Are other household 

members enrolled 

with a Plan?

Enroll member 

with that Plan

Does member have 

prior relationship with 

a Plan?

Does member have a 

CommCare2.0 PCP 

within the last 12 mos 

that is contracted with 

a Plan?

Is provider 

contracted with 

>1 Plan

Use Round Robin 

to assign member 

to Plan

Does member have a 

prior relationship with a 

provider, based on last 

12 mos of claims 

history?

Do other 

household 

members have 

prior CC 2.0 

PCPs within the 

last 12 mos?

Do other household 

members have prior 

relationships with 

providers, based on 

last 12 mos of claims 

history?

Auto-Assign 

member using 

Round Robin 

process

No

No

Yes

Yes

Yes

No

No

No

Find provider with 

greatest number of 

visits.

Yes

Yes

No

No
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