Kathy H. Kliebert
SECRETARY

Bobby Jindal
GOVERNOR

State of Louigiana
Department of Health and Hospitals

Bureau of Health Services Financing

BAYOU HEALTH
June 12. 2013

Via E-mail

Mr. Jamie Schlottman

Chief Executive Officer
Louisiana Healthcare Connections
8585 Archives Avenue, Suite 310
Baton Rouge, LA 70809

Re:  Request for Written Reconsideration
Dear Mr. Schlottman:

I am in receipt of your May 14, 2013, letter in which you request a written reconsideration of the
department’s position on Louisiana Healthcare Connections’ (LHC) non-compliance with a
contractual requirement related to encounter data. The reference line of the letter dated January
15, 2013, regarding this non-compliance improperly characterized the letter as a Corrective
Action Plan (CAP). A subsequent letter dated March 15, 2013, in which the department
informed LHC of their compliance with the contractual requirement also erroneously referred to
a CAP. The references in both letters should have been to a Written Notice of Action rather than
to a CAP.

We apologize for any confusion our errors may have caused.

If you have any questions, please contact me at ruth.kennedy@]la.gov or Jen Steele at
jen.steele@la.gov.

Sincerely,

Q(

J. Ruth Kennedy
Medicaid Director

JRK/sg

Ce:  Mary Johnson
Jen Steele
Angela Marshall
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