Bobby Jindal Kathy H. Kliebert
GOVERNOR SECRETARY
Department of Health and Hospitals
Bureau of Health Services Financing
BAYOU HEALTH
Via E-mail
July 31, 2013

Mr. Jamie Schlottman

Chief Executive Officer
Louisiana Healthcare Connections
8585 Archives Avenue, Suite 310
Baton Rouge, LA 70809

Re: Corrective Action Plan — Concurrent Review

Dear Mr. Schlottman:

Thank you for your staff’s work with the department over the past 12 months to ensure that
concurrent review service authorizations are submitted in a timely manner. The terms of the
corrective action plan that you submitted on J uly 25, 2012, relative to this issue have been

satisfied and the matter will be closed by the department immediately.

Should you have any questions, please contact Angela Marshall at angela.marshall2@la.gov or
Stacy Guidry at stacy.guidry@la.gov.

Sincerely

Mary T. C. Johnson
Bayou Health Director
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Cc:  Kendra Case Angela Marshall
Libby Gonzales Annette Passman
Ruth Kennedy Jen Steele
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