Bobby Jindal Kathy H. Kliebert
GOVERNOR SHCRIETARY
State of Louisiana
Department of Health and Hospitals
Bureau of Health Services Financing
BAYOU HEALTH
Via E-mail
July 31, 2013

Felicity Costin Myers, Ph.D.

Executive Vice President

Community Health Solutions of American, Inc.
1000 118™ Avenue North

St. Petersburg, FL 33716

RE: Corrective Action Plan — Paper Claim Adjustments and Voids

Dear Dr. Myers:

The terms of the corrective action plan that was submitted on February 11, 2013, relative to the
processing of paper claim adjustments and voids have been satisfied and the matter will be

closed by the department.

Should you have any questions, please contact Hexter Bennett at hexter.bennett@]la.cov or Stacy
Guidry at stacy.guidry@la.gov.

Sincerely,

Mot 4

Mary T.C. Johnson
Bayou Health Director
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cc: Hexter Bennett
Ruth Kennedy
Jen Steele
Kyle Viator
Darlene White
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